YTBEPKACHBI

OO0111€CTBEHHBIM COBETOM IO MTPOBEICHUIO
HE3aBUCUMOM OLIEHKHU Ka4yeCTBA YCIOBUMN
OKa3aHMs yCIIYI OpraHu3alusIMu

COLIMATILHOTO OOCTY>KUBAHMUS
(mporokoi ot 12.10.2022)

PE3YJIBTATDI

HE3ABUCHMOU OLIEHKU
KAUYECTBA YCJIOBUI OKA3AHUS YCIIYT
TOCYIAPCTBEHHBIMHI OPT AHMU3ALINSIMU
COLIUAJIBHOT'O OBCJIY X KUBAHUS YJIBSIHOBCKOI OBJIACTU



1. IlepeyeHsb OpraHu3anuii CONMAIBLHOI0 00CIYKMBAHUS, B OTHOLICHUH
KOTOPBIX NPOBOAWIUCH cOOp M 00001eHHe HH(pOPMALIUU 0 KaYyeCcTBe YCJA0BUI
OKa3aHHUs YCJIYI € YKa3aHHEM KOJMYeCTBA ONPOLICHHBIX PECIIOHICHTOB
10 KAK10M OPraHM3aluM U UX MPOLEHTHOI0 COOTHOLICHHUS K 001emy

KOJIMYECTBY MOJIy4YaTesJaed COUAIBbHBIX YCIYT

Mexann3M (TEXHOJIOTUs1) 0TOOPA PECIIOHACHTOB.
Wcnonnurens nposei coop u 000011eHre HHPOpMaILUU 0 Ka4eCTBE YCIOBUM
OKa3aHUs yCIyr 1mo 17-Tu opraHu3anusiMB TOM YHUCIIE:

1)
2)
3)
4)
5)

HaCCJICHU .

4 KOMILJIEKCHBIX LIEHTPA COLUAIBHOTO O0CTYKUBAHMUSI;

6 colUaNIbHO-PEAOMITUTAIIMOHHBIX IIEHTPA JIJI1 HECOBEPIICHHOJETHHUX
2 COLMAJIBHBIX TIPUIOTA JJIS IETEH U MOJIPOCTKOB;
2 NeTCKUX MHTEpHATa;
3 HerocyJapCTBEHHbIE OpraHU3alUd COIMATBHOIO OOCITYKHUBaHUS

CyMmmaphblii 00beM aHkeT coctaBuil 1345enununi] (Bce aHKEThI 3alOJHEHbI
METOJOM aHKETUPOBAHUsA / WHTEPBBIOMPOBAHUS B OpraHU3aIMAX), KapTOUCK
OIICHKH caiiToB — 17 eauHuIl, KapTouek HabmoaeHus — 17 e quHuIl.

B Tabnune 1 npeacraBieHbl pe3yibTaThl MPOBeACHHs cOopa HHPOpMaLK B
pamkax HOK o Bcem meTonam uccienoBaHus.

Ta6muma 1.00pembl cbopa mHpopMmammm B pamkax mnposenerus HOK B chepe commanpHOro
00CITy)KHBaHMS HACEIEHUS IO MeToaM cOopa nHpopmarmm

Kom-Bo Meron 2: Habnronenue 3a Merton 3: onpoc nomyuaTeneit
. | Metog 1: ananus s .
OpTraHH3aIIHiA, caiiToB KAueCTBOM YCIIOBHI OKa3aHHsI YCIIYT OpTaHn3aInii
Cdepa connaabpHOro| I1e IpoBeaeHa - YCIIYT TIPH MOCEICHUN (aHKETHpOBaHHE/ HHTEPBHIOUPOB
00CTy>KUBaHUS HOK P ! OpraHu3aiun aHMe B OpraHU3alusIX)
HaceJICHUs Kon-Bo
Kon-Bo aHKeT, 3aII0JHEHHBIX Ha
3amoHeHHBIX  |KOJ-BO 3aMOTHEHHBIX KapTOUeK
OYMa)KHOM HOCHTEIE B
KapTOUYeK OICHKH HaOJIIOIEHUS
- OpraHu3aInn
caliToB
IInan 17 17 17 1345
daxr 17 16 17 1345
OO6beM BBHIOOpDKM B paMKax oOIpoca TOJydaTelied yciayr B paspese

OpraHu3aIii COIMaIbHOT0 00CTyKHBaHUs TTpuBeeH B Tabmuie 2




Tabnuna 2.00peM BHIOOPKH B paMKax oIpoca noiydaTesneld YCIyT B pa3pe3e opraHu3aluii COIMaIbHOro 00CTyKHUBaHHUS

KosmuecTBo nonyyareneii yciyr, 4eJI0BeK KonmuecTBo onpoIIeHHBIX MOTydYaTelneil yCIyT, YeIoBeK Bribopka:
Kon-Bo Konnuecrso Konnuecrso Koun-Bo Komnuecrso KommuectBo
No rpax/as, rpax/aH, rpax/aH, rpaxaiaH, rpaxkaaH, rpaxkaaH,
o/ Haumenoanue yuapexaeHns Anpec 00CITy)KMBaeMBIX | OOCIY)KMBaeMbIX B | OOCIY)XHUBAaeMBIX | OOCIY)XHBAaeMBIX | OOCIYKHBAE€MBIX B | OOCIY>KHBaeMbIX BCETO Inan | daxr
B CTALIHOHAPHON | MOJyCTal[MOHAPHOI Ha oMy B CTAlIHOHAPHOH | IOJIyCTalIOHAPHOMI Ha IoMy
tbopme tdopme tdopme tdopme
KoMmieKcHbIe IIEHTPBI COIMATILHOTO 00CTyKUBAHHS
O6nacTHOE TOCYIapCTBEHHOE OIOUKETHOE YUpEeKICHHE
coryanbHoro  obcnmyxkuBaHus «KOMIJIEKCHBIH — EHT] . YIIbSHOBCK, YII.
1 . v TICHIP 5 - 400 2100 - 200 210 410 410 | 410
COIMAJILHOTO 00cCiyxuBaHus HaceneHust «Mcrok» B r. | IlonbuHa, a.45a
VYibsHOBCKE»
O6nacTHOE TOCYIapCTBEHHOE OIOUKETHOE YUpPEeKICHHE Vb SHOBCKAS OGL. T
colaJbHoro oocinyxuBanus «KOMITJIEKCHBIH — 1IeH v
2 Y P JuMuTpOBrpaj, yi. - 225 800 = 113 80 193 193 193
coumanbHoro  obcmyxuBaHus — «JloBepue» B T.
Menekecckas, 1. 37a
JluMuTpOBrpage»
O0nacTHOE TOCYIapCTBEHHOE OIOJUKETHOE YUpEeKAeHHE V IbAHOBCKAs 06
COLMAJILHOTO  00CTyXkuBaHUsT «KOMITJIEKCHBIH — IIeH ”
3 Y P | p.i. Kysosatoo, yi. - 80 1000 = 40 100 140 140 | 140
counanbHoro obcmyxuBanus «Ilapyc Hagexas» B p.0I.
K OkTs6pbekast, 1. 26
y30BaTOBO»
O0nacTHOE TOCYIapCTBEHHOE OIOJUKETHOE YupekaeHHe | YibsHOBCKas 00,
conuansbHoro obciyxuBaHus «KOMIUIGKCHBI —IeH ITaBnoBckuii paiton.
4 4 P pator, - 66 750 - 33 75 108 108 | 108
conuanpHoro obciyxusanus «[apmoHus» B p.i. | p.. [TaBnoBka, yi1.
ITaBioBKa» IlkomapHast, 1.1
CouuajbHO-peadHIHTALMOHHbIE HEHTPHI 1151 HeCOBEPIIEHHOJIeTHUX
OO0nacTHOE TOCYJapCTBEHHOE Ka3EHHOE YyupekaeHHe
1 COLIMATIEHOT O 00CITy)KUBaHUS «ComnuanbHo- | T. YJIbSHOBCK, YII. 35 18 18 18 18
peadMINTAMOHHBIA LEHTP JUIs HECOBEpIICHHOJEeTHUX | PsOuxona, 1. 31
«OTKPBITHIHA TOM» B I'. YIIbSHOBCKE»
OO0nacTHOE TOCYJapCTBEHHOE Ka3EHHOE YuYpeKACHHE
2 COLIMAJILHOT O 00CITy)KUBaHUS «ComuanbHo- | T. YJIbSHOBCK, OP. 48 24 24 24 24
peadMINTAMOHHBI LEHTP JUIs HECOBEpIICHHOJEeTHUX | DecTHBajibHBIM, 1. 8
«[Tpuuan HaaEKAB B I. YIIbSHOBCKE»
OO0nacTHOE TOCYJapCTBEHHOE Ka3EHHOE YuYpeKAeHHE Y IbsHOBCKAs OB, I
COLMAIILHOT O 00CITy)KUBaHUS «ConmanbHo- v
3 . HMHTpPOBI DA, yiI. 43 - - 22 - - 22 22 22
peaOHIMTALIMOHHBIA IEHTP I HECOBEPUICHHOIETHHUX Anmutp ban, y
TepemkoBoii, 1. SA
«Pagyra» B r. lUMHUTpOBrpage»
O0nacTHOE rOCYIapCTBEHHOE Ka3EHHOE eKICHHE
COI[MAJILHOT O oggnpmnsaﬂm «Counam,}}llgp ¥msaHoBcKas o6, .
4 Y Bapprm, mi. 30 15 - 15 8 - 23 23 23
PpeaduIINTAIIMOHHBIH LIEHTP ISl HECOBEPIICHHOIETHUX GaGprmas, 1. 26
«[Inmanera getcTBa» B I. bapblmie» P >
OO0nacTHOE TOCYIapCTBEHHOE Ka3€HHOE YUYpeKACHHE | YIbSHOBCKas 00,
5 COIMAIEHOTO 00CITy)KUBaHUS «ConnanbHo- | VMH3eHCKHH p-H, 24 12 12 12 12
peabMINTAlMOHHBI LEHTp JUld HecoBeplueHHoJeTHuX | c.Tpycneiika, yi.
«Psbunkay» B c. Tpycnelikay Jlyrosas, 1.102




Neo HaumenoBanue yupexaeHus Anpec KosmyectBo nomyuareneit yciyr, 4ejioBek KonnyecTBo onpoIIeHHbIX MOTydaTeNeH yCIIyr, YeJI0BEK BriGopka:
O6acTHOE TOCYAaPCTBEHHOE Ka3¢HHOE YUPEKIACHNE
6 COLMAIEHOr 0 00cIy)uBaHus «CoLuanbHo- I. YIIbSHOBCK, IIp. 21 ) ) 11 ) ) 11 11 11
peabHIIMTallMOHHBIN LIEHTP AJISl HECOBEPILICHHOIETHHX Menpeneesa, 1. 12
«Aible mapycay B I'. YIIbSIHOBCKE»
CounanbHble NPUIOTHI JJ151 eTeil U MOAPOCTKOB
. VibsiHOBCKast 001,
O6nacTHOE TOCYJAapCTBEHHOE Ka3€HHOE YUpexICHHE .
N HoBocnacckuit p-H,
1 colMaIbHOro oociyxuBaHus «ColMalbHBIA MPUIOT JUIs ¢. PokoTymKa, 1 28 - - 14 o ° 14 14 14
ereit 1 moapocTkoB «PocTok» B 1. PokoTyiika : o
A Ap A b IlkonbHas, 1. 11a
VibsHoBcKas 001.,
O6nacTHOE TOCYIapCTBEHHOE Ka3éHHOe yupexjeHue | CeHrHiaeeBcKHi p-H,
2 conuanabHoro obciyxuanus «CouuanbHblii nputot Juit | p.n. Kpacusiit Iyosii, 21 - - 11 o - 11 11 11
nerei 1 noapocTkoB «Pyueék» B p.1. Kpachsiii 'ynstii» yi. CtpourenbHas, JI.
14
JleTCKHe HHTEPHATDI
. VYbsiHOBCKast 00JI.,
OO6nacTHOE TOCYIapCTBEHHOE Ka3éHHOE YupexJeHHe "
COLIMAJILHOTO 00CIyXXUBaHUs «JleTckuii J0oM-MHTEpHAT YILAHOBCKH P, C.
1 . MakcuMoBKa, yi1. 135 - - 68 = = 68 68 68
I yMCTBCHHO OTCTaJIbIX JETCH ((PO}IHI/IK)) B C.
Makcuma I'opekoro,
MakcumoBKka
a.la
VibsaHoBcKkas
OO0nacTHOE TOCYJapCTBEHHOE Ka3€HHOE YyupexiaeHue | obmacts, bapeimickuit
2 | coumampHOrO o0CITy)KUBaHHs «[erckuit | paiion, ¢ .HoBblit 25 - - 13 - - 13 13 13
TICUXOHEBPOJIOrNYECKUH HHTEepHAT «OCTPOB AETCTBA» Jon, yn.IllkonbHas
JoMm 1-a
HerocyaapcTBeHHbIE OPraHU3ALHU
VibsSHOBCKas PerHoHaNbHAs OOLICCTBEHHAsl OPTaHU3aLHsA | T. YIbSHOBCK, yII.
1 WHBAJIMIOB W JIMIl C OrPaHUYCHHBIMU BO3MOXHOCTsMU | Jlynauapckoro, 1.9, - 110 - - 55 - 55 55 55
«Dakem» kB.34
OGLICCTBO C  OrpaHHYCHHOH OTBETCTBEHHOCTbIO «C- | Y AAHOBCK, Yl
2 p Apxurexropa Lo, - 300 18 : 150 2 152 152 | 152
DOUKC»
1.6, kB. 220
ABTOHOMHAsI HEKOMMEPYECKasi OPraHU3aIHs CONUATbHON r-Jirposrpaz,
3 P P yi.Kyii6imesa, 1. - 150 - = 75 = 75 75 75
MOAACPIKKH HACEICHUS « DHEPTHUsl JKH3HI»Y
313,kB. 5
OBILEE KOJIMYECTBO AHKET I10 BUJAM
" A - - - 205 674 467 1345 1345 | 1345
OKA3.YCJIVTI:




2. Onucanue MeTOAMKHM W TeXHHUKH IMPOBEJAeHHMS ONpoca ImoJiy4dartesei
yCIyr ¢ TOMOIIBI0 MeTOAa AHKETHPOBAHMA / HHTEPBbIOMPOBAHUA
B OpPraHU3aluAX

Kaxnas opranmzauusa Obuia npouHGOpMHpOBAaHA O  MPOBEACHUU
HE3aBUCHMOW OLIEHKHM KadyecTBa. JlaTa MOCEIEeHNs] OPraHU3alliy COTIACOBBIBAIACH
MIPU HEOOXOAUMOCTH C PYKOBOJMUTENSIMU OLIEHUBAEMbIX OpTraHU3alui.

HNuTepBhloepbl MPOBOIUIN OYHOE O00CIIEIOBAaHUE YCIOBHI OKa3aHUS YCIyT
OpraHu3alusIMH  COLMAIBHOTO  OOCIYyXUBaHUA, (PUKCUPOBAIM BU3YaJbHBIC
nokaszarenu (HaiuuMe HEeoOXOAMMOM JOKYMEHTaluM Ha HWHOOPMAIMOHHBIX
CTeH/JaX, JOCTYMHOCTb YCIYr JJsi UWHBaJWAOB U T.I.), aHaJU3UPOBAIH
oduIMaNbHbIE CAWTBI OPraHu3aIHii.

IIpy mnpoBeaeHun ompoca MOdydaTeaed yCiayr ¢ TOMOIIBK MeToAa
AHKETUPOBAHUS B OPraHM3alUAX JIOMYCKaJCs KaK YCTHBIM ONMpOC MHTEPBBIOEPOM
notpeduTeneld yciyr ¢ COOCTBEHHOPYYHBIM 3aIllOJIHEHUEM aHKEThbl (MHTEPBbHIO),
TaK M paACIpOCTPAaHEHUE HWHTEPBHIOEPOM/ AHKETEPOM AaHKET Ha OyMa)KHOM
HOCHUTENIE Cpeau TOoTpeOuTenei yciayr, HaxXOASIIIMXCSs B OpraHu3aluu, C
MOCJICIYIOIINM COOPOM 3aTlOJIHCHHBIX aHKET (AHKETHUPOBAHUE).

IIpyu npoBeaeHuM ompoca ModydaTened yciayr ¢ TMOMOIIbI0 METoAa
AHKETUPOBAHUS B OpraHU3alMsaX TpU HEOOXOIMMOCTH 3aKa3zyMK OKa3bIBal
cogeicteue McnonHutento B oOecliedeHMHM JOCTylla B OpraHM3allUd |
B3aMMOJICHCTBUH C PYKOBOJIUTEISIMU OLICHUBAEMBIX OPraHU3aLHiA.



3. O0mas aHAJIUTHYECKAs CIIPABKA ¢ BbIBOJAMM 110 pe3yJibTaTamM
NPOBEAEHHOI0 MCCJIE0BAHNS ¢ IPUBeJAeHHeM HanboJiee 3 HAYMMBIX IS
MOJIYYEeHHBIX Pe3y/JIbTATOB MOJ0KUTEIbHBIX H OTPULATEIbHBIX IPUMEPOB
Ka4yecTBa padoThbl OPraHu3aluii CONUAJIBHOT0 00CTYKUBAHUS

BBIBOIBI 11O pe3ysibTaTaM HMCCIICIOBAHUS, BKITFOYAIOIINE MTOJOKUTEIBHBIE U
OTpUIATEIbHBIC TMPUMEPHI KadecTBa pabdOTHl  OpraHU3ANMKA  COIUAILHOTO
oOcyKuBaHMsI, HAanOOJIee 3HAYNMBIC JJIS TIOTYYEHHBIX PE3YIbTaTOB, OCHOBAHBI Ha
JAHHBIX, TIOJYYCHHBIX B XOJI¢ TIPOBEJACHUS HE3aBUCUMOW OIICHKHM KadecTBa
OKa3aHUsl yCIyT, TPOBEJACHHONH B COOTBETCTBUH C OTEPAIMOHHON MOJENbBIO
HCCJICTOBAHMSI.

HToroBwie 3HaUEHUS OIICHOK KadyeCcTBa YCJIOBUN OKa3aHHS YCIYT B pa3pese
opraHum3anuii B cepe COLUMATBHOTO OOCITyKHMBaHUs (CpelIHHE 3HAUCHUS MO 5
OOIIIMM KPUTEPHUSIM OILICHKH) HaXOoAsATCA B mpenenax ot 78,4 6amia no 99 Gamios
u3 100.

[IIkama oIEeHKH OOIUX KPUTCPHUEB OIICHKM KadecTBa YCJIOBUH OKa3aHUS
YCIYT COLMATBHOTO O0CTYKUBAHUS:

- MeHee 70 6ayuI0B — HEYIOBJIETBOPHUTEIbHAS OIICHKA («XYIIIHEY ),

- 70-89 6anioB — y/IOBIETBOPUTEIIbHAS OIICHKA («CPETHUEY),

- 90 6ayToB 1 6oJIee — BBICOKAs OIEHKA (WIYUIITHe ).

Bricokue onenku («iydmiey) nonyunnau 12 opranuzanuii (ot 90,7 6amna 1o
99 6a/uIOB); YIOBIETBOPUTEIIbHBIC OIICHKH («CpeHue») — 5 opranusanuii (ot 78,4
Oama g0 88,2 Oaya); HEYJIOBICTBOPHUTEIBHYIO OLEHKY KadecTBa YCJIOBUMH
OKa3aHUs YCIIYT HE MOJy4nsia HU OJIHA U3 00CJIEeI0BAHHBIX OpraHU3aIlHii.

['pynnupoBka opraHuzanuii COIMATBLHOTO OOCITY)KMBAaHHS TI0 THUIIAM
«TyUIIue», «CPEIHUEeY, «XYAIINe)» NpecTaBieHa Ha Pucynke

prnHHpOBKa OpFaHI/ISaHI/Iﬁ coruaJIbHOIro 06CJ'IY)KI/IBaHI/I$I I10 TUIIAM «JIYHYHIHNE», KCPEAHUCH, «XYAINE»

CooTHomenHe goxel "myqmux", "cpegHHX" H "XyJmHX" OpraHH3alHH
COIHATBHOTO 0OCTyKHBAHHS II0 pe3yIbTaTaM HTOTOoBOI oneHkH HOK
B2022T.

"Jlyamme"; 70.6% "CpersHe";
29.4%

"Xyomme", 0.0%



Takum 00pa3oMm, [0dS «IydlIUX» OT OOIIero uwucia oOCHeTOBaHHBIX
OopraHu3anui conuainbHOro oOciyxkuBaHus cocrtabiuser 70,6%; «cpenHue»
3anuMaroT 29,4% ot oOiero uucia oOciea0BaHHBIX opranu3auuil. Hu onna us
o0clieTOBaHHBIX OpraHU3aIMi He MoKa3aa ce0sl B KaueCTBE «XYAIICH».

Campie BblcokHMe uTOrOBbIE OHEHKUNONYYMIMOI'BYCO «KoMiuiekcHbii

LHEHTp couuanbHoro oocmyxuBanusa «llapyc Hagexns» B p.n. KysoaToBo» (99
o6ammoB), OI'BYCO «KoOMIUIEKCHBIH IIEHTp COLMAIBHOTO  OOCITY>KUBAHMS
«l"apmonusa» B p.n. IlaBnoska» (98,7 6amna), OI'BYCO «KoMmmiekcHbI LEHTp
corpanbHOro oOcimykuBanus «JloBepue» B T. [umwurposrpage» (98,6 Oamna),
OI'KYCO «/leTckuii foM-UHTEPHAT AJIsl YMCTBEHHO OTCTaJIbIX AeTed «PoaHuK» B
c. MakcumoBka (98,1 Oamna). J[lanee craeayror OI'KYCO «ComuanbHo-
peabuIuTAIlMOHHBIA  TEHTp JJIsi  HecoBepiieHHoJeTHux «Pamyray B T
Humutposrpage» (96,6 o6amra), OI'KYCO «ConuanbHo-peaOuanTaliMOHHbINA
IEHTp JJisi HEeCOBEpIIEHHOJETHUX «OTKPBITBIA T0M» B T. YJbsSHOBCKe» (96
0asioB), OI'KYCO «CoruanbHO-peaduIMTaIMOHHBII HEHTP TUTS
HecoBepieHHomeTHUX «[Ipuuan Hagexae» B T. YibsHoBcke» (95,6 Oamia),
OI'bYCO «KoMIUIEeKCHBIN IIEHTP COIMAJIBHOTO OOCIYXUBAaHUS HACEJICHUS
«Mctoxk» B 1. VYabsHoBcke» (94,5 Oamra), AHO coumanbHOM MOAIEPKKH
HaceneHus «Heprus xu3Hmy» (93,7 6amna),
OI'KYCO «CommanbHO-peabMINTAIIMOHHBIN LEHTP IS HECOBEPIICHHOJETHUX
«Aunple mapyca» B T. YibsHOBCKe» (93,6 6amna), OI'KYCO «ComuanbHbIi MPUIOT
s gered o moapocTkoB «Pyde€k» B p.m. Kpacswni ymsi» (90,8 6Gamra),
OI'KYCO «ComuanbHblii TPUIOT JJs JA€Ted U TOAPOCTKOB «POCTOK» B .
Pokorymika (90,7 6amna).

Cpennue 3HadyeHus uTOroBbix oimeHOK nonayumwin OI'KYCO «CounanbHo-
peabMIUTAlMOHHBIM TIEHTP JUIsl HecoBeplieHHoJeTHUX «llmanera mercrBa» B T.
baperime» (88,2 6amna), OTKYCO «JleTckuii NMCUXOHEBPOJIOTHYECKUNA WHTEPHAT
«OctpoB nerctBay (87,4 6amna), OI'KYCO «ConuanbHO-peaOuInTalOHHbBIN
IIEHTp IS HecoBepiieHHoJeTHUX «PsOunka» B c. Tpycneika» (85,3 Oamna),
VYbsiHOBCKass permoHalibHasi OOIIECTBEHHAs] OpraHU3alus WHBAJIUIOB U JHUI[ C
OTpaHUYCHHBIMU BO3MOXXHOCTsIMU «Dakem» (85,1 Oamma), OOmEcTBO C
orpaHnyeHHON 0TBeTCTBEHHOCThIO «C-DUKCy (78,4 6amna).

HeynoBneTBoputenbHble, WIM HHU3KUE, WTOTOBBIE 3HAYEHUS OIICHOK HE
MOJIy4Yusia HU OJIHAa U3 00CJIe0BaHHBIX OpraHU3aIMil.

CpenHee wuUTOropoe 3HayYeHHMe 10 BCeM OpraHu3anusaM cgepsbl
COLMAIBHOI0 00Cay:KMBaHHs cocTaBJsieT 92,4 6ana.




OOmwmit pelTHHT OpraHu3anuii cepsl COIUaTBHOr0 00CIYKUBAHUS 110 OICHKE KaYeCTBA OKa3aHUs
ycIyr, B 0amiax

CBOJHBIH peHTHHT OpTaHH3aIHi COIHATEHOTO O00CTYKHBAHHS 110 pe3ylIbTaTaM
uroroeor oneHkx HOK B 2022 1.

OI'BYCO «KoMmIeKCHsIH NeHTp CONHATEHOTO OOCIYKHBAHH
«Ilapyc Hame:Ras» B p.01. KysosaToBow

OI'BYCO «KoMmueKcHbI IeHTp CONHATEHOTO 00CTyKHBAHH
«["apMoHHS» B p.I. [TaBNOEKa»

OI'BYCO «KoMITeKCHbIH [eHTp COIHATBHOIO 0OCIYKHBAHHA
«JoBepHe» B T. JIHMHTPOBIpaey

OTKYCO «/leTcKHH OOM-HHISPHAT 01 YMCTEEHHO OTCTAIBIX
netefl «Poamiky» B ¢. MakcHMOBKA

OTKYCO «CoIHanbHO-pea0HIHTalHOKHEI NeHTp AT Heco-
BeplIeRHONeTHEX «Pamyra» B r. JIAMHETpOBrpame»

OT'KYCO «ConHanbHo-peaOHIHTAIHORHEH OeHTp AT
HeCOBepLICHHONETHHY «OTKPLITHIL OM» B I. YIBAHOBCKEY

OT'KYCO «ConHanbHO-peabHIHTAHOHHBIH IeHTp AN
HeCOBepIIeHHONETHHX «IIpHUAN HAaleKIkl» B I. YIBAHOBCKER

OI'BYCO «KoMITeKCHbIH [eHTp COIHATBHOIO 0OCIYKHBAHHA
HaceleHHd «IcTok» B I. YIIbAHOBCKEY

AHO cOIHANbHOH NOOMEP:KKH HACENEHHA « JHePTHA SKH3HH»

OT'KYCO «ComnanbHo-peabHIHTADHORHEIH LeHTp AT
HecOBepUIeHHONEeTHHX «ANble mapyca» BTI. YIBIHOBCKe»

OI'KYCO «ConmanbHbli IpHIOT AN AeTeH H NIOJPOCTKOB
«Pyuedxy B p.0. KpacHsni I vty

OT'KYCO «CouHanbHbIi IPHIOT AN AeTel H NOAPOCTKOB
«PocTox» B . POKOTVIIKA

OT'KYCO «ConsansHo-peadHIHTAHOHEBIH eHTp [
HecOoBeplIeHHONeTHHY «I1lnaHeTa AeTcTEa» B I. baphimey

OTKYCO «/leTcKHH ICHXOHEBPOIOTHYSCKHH HHTepHAT «OCTpoB
IeTCTEa»

OT'KYCO «CouHanbHe-pealHIHTANHOHHBH HeHTp AN
HecOoBepIIeHHONeTHEX «Pabmmka» B c. Tpycneiikay

VnpAHOBCKAA PEerHOHANBHAT OﬁmECTBe}H{B}I OpTraHH3alHAg
HHBANHOE H JIHII ¢ OTpaHHYeHHBIMH BO3MOMHOCTAMH «Daxen»

O0mecTBo ¢ OTpaHHYeHHOH OTBeTCTBeHHOCTBI0 «C-DHKCH
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Petitunr OpFaHPBaHPIﬁ cq)epm COIMMAJIbHOI'O O6CJ'Iy)KI/IBaHI/I$I IO OCHKE KaUCCTBA OKa3aHUsA YCJIYT B pa3pe3€ TUIIOB

OpraHu3aIyii, B 0ajmax

MecTto
peiiTiEra KomnuiekcHbie HEHTPBI COUATBLHOTO 00CIYKUBAHUSA baniasl
O0nacTHOE TOCYAAPCTBEHHOE OFOHKETHOE YUPEKICHHE COIUATBHOTO 00CITY)KUBAHHS
1 «KoMIuTeKkcHBI TIEHTp coluaibHOro oocmyxuBanus «[lapyc Hamexs» B p.i. Ky3oBaToBo» 99,0
O0nacTHOE TOCYAaPCTBEHHOE OFOHKETHOE YUPEKICHHE COIUATBHOTO 00CITY)KUBAHHS
2 «KOMIUTEKCHBIH TIEHTP COIUANIBHOT0 00CTyKuBaHus «["apMOHUs» B p.I1. [TaBIoBKaY» 98,7
O0nacTHOE TOCYAAPCTBEHHOE OFOKETHOE YUPESKICHUE COLUATBHOTO 00CITY)KUBAHUS
3 «KOoMIUTEKCHBIN TIEHTP COIUATBHOr0 00CTyKuBaHus «JloBepue» B T. JJUMUTpOBrpaIe» 98,6
O0nacTHOE TOCYIaPCTBEHHOE OFOIKETHOE YUPEXKICHHUE COMATBHOTO 00CTYKUBAHUS
4 «KoMIUTeKCHBI TIEHTP COLUANTBHOr0 00CTY)KUBaHUs HaceneHus «ICTOK» B T. YIIbTHOBCKE 94,5
MecTto
st ConnajbHO-peadHINTANIMOHHBIE IIEHTPHI I HECOBEPIIEHHOJIETHUX Bbamibl
O0nacTHOE TOCYIaPCTBEHHOE Ka3EHHOE YUPESKICHUE COITUATBHOIO 00CT YK UBAHHUS
1 «CoruansHo-peabuINTaIMOHHBIN IEHTP JJI HeCOBEPIICHHOICTHHX «Pagyra» B T. 96,6
JumutpoBrpane»
O0nacTHOE TOCYIapPCTBEHHOE Ka38HHOE YUPEKACHHE COLHAIBHOIO 00CITy)KUBAHUS
2 «ConpnanbHO-pead U TallMOHHBIN LIEHTP /ISl HECOBEPIIEHHONETHUX «OTKPBITHIN JJOM» B T. 96,0
Y IbsIHOBCKE»
O0nacTHOE TOCYIapPCTBEHHOE Ka38HHOE YUPEIKACHHE COLMATBHOIO 00CITyKHBAHUSI
3 «CoranbHO-peaOduINTAIMOHHBIN IIEHTP /I HeCOBEpIIeHHOIeTHHX «IIpruan Hagexap» B 95,6
. YIIbSHOBCKE»
O0nacTHOE TOCYIapPCTBEHHOE Ka38HHOE YUPEIKACHUE COLMATBHOIO 00CITyKUBAHUSI
4 «ConpnalbHO-pead U TAIIMOHHBIN LIEHTP /ISl HECOBEPILICHHOJIETHUX «AJIbIE Iapyca» B T. 93,6
YV AbSIHOBCKE»
O0nacTHOE TOCYIapPCTBEHHOE Ka38HHOE YUPEKICHUE COLHAIbHOIO 00CITY)KUBAHUS
5 «ConpnanbHO-peadHIUTallMOHHBII LIEHTP JJIsl HecoBepieHHoeTHUX «[lnanera nercrBa» B 88,2
r. bapsie»
O0nacTHOE TOCYIApPCTBEHHOE Ka38HHOE YUPEIKACHHE COLMATBHOIO 00CITYyKBAHUSI
6 «ConpnanbHO-pead U TAIlMOHHBIN LIEHTP JJIs1 HECOBEPIIEHHONETHHX «PsiOuHKa» B C. 85,3
Tpycneiikay
Mecto .
e CounajbHble NPUIOTHI VIS ieTeil M NOAPOCTKOB Baasl
O0nacTHOE TOCYIapPCTBEHHOE Ka38HHOE YUPEIKACHHE COLMATBHOIO 00CITy)KUBAHUS
1 «CornmanpHbIN IPHIOT I AeTeil u moapocTkoB «Pyueéx» B p.m. Kpacusrit [Mymsit» 90,8
ObnacTHOE TOCYIapCTBEHHOE Ka3EHHOE YIPEKICHUE COUATEHOIO O0CTyKUBAHHS
2 «CommansHbIN IPUIOT I AeTeil u moapocTkoB «Poctox» B A. Pokorymika 90,7
Mecto
peiiTanra JeTckue MHTEPHATHI banasl
ObnacTHOE TOCYIapCTBEHHOE Ka3EHHOE YIPEKICHUE COUATFHOIO O0CTyKUBAHHS
1 «JleTckuil JOM-UHTEpHAT 151 YMCTBEHHO OTCTaJIbIX Aerel «PogHuk» B . MakcumoBka 98,1
ObnacTHOE TOCYIapCTBEHHOE Ka3EHHOE YIPEKICHUE COIUATEHOIO O0CTyKUBaHHS
2 «JeTckuit ncuxoneBponornaeckuit mHTepHAT «OCTpoB AercTBay ¢.Howrit JJon 87,4
Bapeiiickoro paiioHa
Mecto
et HerocyaapcTBeHHbIe OPraHU3AIHH COIUATBHOIO 00CTYKUBAHUS HACETEHHS Bajibl
1 ABTOHOMHAasI HEKOMMeEpUECKast OpTaHU3aIsI CONUATBHON TOIICPKKA HACEICHUS « DHEPTHS 937
JKU3HI !
2 Y IbpsIHOBCKAsl peTHOHANBHAS OOIIECTBEHHAS OpTaHU3aINs MHBANIOB U JIHI] C 851
OrpaHNYCHHBIMHU BO3MOXKHOCTSIMH «Dakem» !
3 O0m1ecTBO ¢ OrpaHMYEHHON 0TBETCTBEHHOCTRIO «C-DUKCy 78,4




Petitunar OpFaHI/BaIII/II\/'I, OKa3bIBAIOIUX YCIYTU B C(bepe COIIMAJIBHOT'O 06CJ'Iy)KI/IBaHI/I$[, IO KPpUTEPUIO «OTKpBITOCTB u
JOCTYITHOCTb I/IH(l)OpMaIII/II/I 00 OopraHmzanumn», B Oastax

PeHTHHT opTaHH3aIHi COIHATBEHOTO 00CTyKHBAHHA TI0 KPHTEPHIO
"OTKPHTOCTS H JOCTYNIHOCTE HH(opMaIHH 06 opragmsamun’ (20221.)

OTKVCO «ConHansHo-peaOHIHTANHORHEEI IeHTp OIA
HeCOBepIIeHHONMeTHHX «[IpHYaN HaJekas B I. YIIbAHOBCKER

OI'KYCO «CommanbEo-peaOHIHIATHOREEIA OeHTp A1%
HeCOBepIIeHHONETHHY «ANble Iapyca» B I. YIbAHOBCKE)

OI'KYCO «ColHATBHBIA OPHIOT 114 AeTel H IOOPOCTROE «Pyuesny
B p.a. Kpachsni I yisin

OT'’K¥CO «ConHanbHbli OPHIOT 114 AeTel H NOJPOCTKOB « POCTOK)
B 1. PoKOTyIIKa

OI'BYCO «KOMILIEKCHSI TEHTP CONHANBEOTO 00CHyKHBaHNT
«Ilapyc Eame#nae» B pa. Kysoeatoso»

OT'KYCO «ConHanpHo-peabHIHTalHORHEIH HeHTp ma
HecoBepUIeHHONETHHX «Pamyra» B I. JJHMHTpOBIpamey

OTKYCO «ConHansHO-peadHIHTANHOHHEEIH IeHTp LA
HECOBEepIIeHHONeTHHX «OTKPBITBI AOM» B I. YIIbIHOBCKE)

OI'BYCO «KOMILIEKCHSI TEHTP CONHANBEOTO 00CHyKHBaHNT
«["apMoHEA» B p.10. ITaBIOBKaY

OI'BYCO «KOMILIEKCHBII NeHTp CONHANLHOTO 00CITyKHBAHHA
«JloBepHey B T. JTEMHTPOBTpame»

OI'KVCO «COnHATbHO-PeadMINTANHORHEIN TeETp I
HeCOBepIIeHHONeTHHY «I1naHeTa OeTcTBay B I. baphimey

OI'KYCO «[JeTckuil NCHXOHEBPOIOTHYeCKHi HHTepHaT «OCTIpoB
LETCTBa»

OI'KYCO «JeTcKHl JOM-HHTEPHAT 14 YMCTBEHHO OTCTANLIX HeTeH
«PomHHE» B . MakcHMOBKA

OI'KVCO «ColHanbHO-peadWIHTANHOHHEI TeETp I
HecOBeplIeHHOIeTHIX «Pabuakay B c. Tpycueiika»

VIIBAHOBCKAS PEeTHOHATBHAL obmecTBeHHAT OPraHH3aIHT HHBATHOOE
H JHMI] ¢ OTPAaHHYEHHBIMH BOSMOAHOCTAMH wdbaremy (I'.YJ'I]:S[HOBCK)

OI'BYCO «KOMILIEKCHBII NeHTp CONHANLHOTO 00CITyKHBAHHA
HaceneHHs «HcTok» B I. VIBIHOBCKE»

AHO cONHATEHON TONNSp#EH HACENSHHA « JHEPIHA KHIHHY
(r. JTEMHTpOBIpa)

ObIrecTBO ¢ OrpaHHYEHEOH OTBETCTEEHHOCTEIO «C-DHKCy
(r.VapaHOECK)
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PeiiTunr opranuzanuii, Oka3bIBaIOIIMX YCIYTH B cepe COLUaIbHOr0 O0CTYKHUBAaHUS, 10 KPUTEPUIO
«KomdopTHOCTh yc0BUH TpenocTaBieHHsI YCIyr», B Oaiax

PefiTHET oprasu3anHil COHATPHOTO 0OCTYKHBAHHA 110 KPHTEPHIO
"KomgopTHOCTE yeIoBHH npegocTaBieHns yeayr" (20221.)

B e o oo e N  100.0
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O o e O e L | 100.0
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OTIC0 o e e e o | 10,0
B II. POKOTyIIKa F

OTKYCO «Comammiit momot 2nt acefiu nonpocton Fysess N  100.0
B p.n. Kpacusni I'visiin F

OERYCO «erert aow wmrepaar ans yerseno o | 1 00.0
neteft «PoaErky» B ¢. MaKcHMOBKA P

VIbAHOBCKAA PeTHOHANbHEAS 00INecTBeHHAT OPraHH3aHT
msamazos i mn ¢ orpamrermmnv sosvoxsocrnr «Paxers: | (0.0
(T VIbIHOBCK)
A O e e K N 0.0

(r Tmvmrposrpan)

QbmecTEo ¢ OrpaHHYeHHOH OTBETCTBeHHOCTERO «C-DHKCh
(r.VupaHOECK)
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OI'BYCO «KOMIEKCHBI NEHTP CONHATBHOTO OOCTYKHBAHHET
«Ilapyc Hame#ael» B pIL KysogaToBo»
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OTI'BYCO «KOoMIISKCHBIH TEHTP CONHATEHOTO ODCTYKHBAHHSA
«'apMOHHA» B p.10. ITTABIOBKa»

OI'BYCO «KoMIIeKCHbIi IeHTp CONHANEHOTO OOCTyKHBAHHS _ 08.9
«JloBepHe» B I. JIHMHTDOErpanes :
OI'KYCO «[leTckuil ICHXOHEBPONOrHYeCK il HHETepHEAT «OCTpoB _ 07.7
IeTCTBa» *

N
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OI'KYCO «ConsanbHO-peaOHIHTANHOREEI IeHTp I _ 97.0
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Pucynok 2.7.PelTHHT opraHu3anuii, OKa3bIBaIOLIUX YCIYTH B cepe COLUANbHOrO 00CITYKUBaHUS, MO

KpHUTEpHUIO «JlOCTYIHOCTD YCIIYT AJIsl HHBAJIHIOBY, B Oaiax

PeHTHHT opraHH3aIlHi COIMHATLHOTO 0OCTYKHBAHHA 110 KPHTEPHIO
"IIOCTYHOCTB YCIVT [UIA HHBaTHToB" (2022T.)

OI'BYCO «KoMmneKkcHsli NeHTp CONHANTBHOTO OOCTY:KHBAHHA
«Ilapyc HagesKasl» B p.O. KysosaToBo»

OI'BYCO «KoMmneKkcHsli NeHTp CONHANTBHOTO OOCTY:KHBAHHA
«["apMoHHA» B p.0I. [TaBmOBKa»

OI'BYCO «KoMmneKkcHsli NeHTp CONHANTBHOTO OOCTY:KHBAHHA
«TopepHe» B I. JTHMHIpOBIpane»

OI'KYCO «JleTcKuil JOM-HHTEDHAT A1 YMCTEEHHO OTCTANBIX
neteii «PooHHEK» B ¢. MaKkCHMOBKa

AHO couHanbHOH NOANeP:KKH HACeleHHd «JHeprHd KH3HH»
(r.JpMuTpOBTpam)

OI'BYCO «KoMmneKkcHsli NeHTp CONHANTBHOTO OOCTY:KHBAHHA
HaceneHHs «lcTok» B I. VIbAHOBCKE)

OI'KYCO «ConnanbHO-peaOmIHTATHORHEIH DeHTp AT
HecoBepIIeHHONeTHHX «Pamyra» B I. JJHMHTpOBrpage»

OI'KYCO «ConnanbHO-peaOmIHTATHORHEIH DeHTp AT
HecoBepIIeHHONeTHHY « OTKPBITRIH AOM» B I. YIbAHOBCKE»

OI'KYCO «ConnanbHO-peaOmIHTATHORHEIH DeHTp AT
HecoBepIIeHHONeTHHX «[IpHYan HaAekabl» B TI. YIbAHOBCKE»

OT'KYCO «JleTCKHIl ICHXOHEEPOIOTHIECKHIT HHTepHAT «OCTpOB
ZIeTCTBa»

OI'KYCO «ConnanbHO-peaOmIHTATHORHEIH DeHTp AT
HeCOBepIIeHHONETHHY «ANble mapyca» B I. YIbAHOBCKE»

OI'KYCO «ColHanbHbI IPHIOT A4 AeTell H IOAPOCTKOB
«PocTok» B 1. POKOTYIIKa

OI'KYCO «ColHanbHbI IPHIOT A4 AeTell H IOAPOCTKOB
«Pyueér» B p.. KpacHsii T ymai»

OI'KYCO «ConnanbHO-peaOmIHTATHORHEIH DeHTp AT
HecOBeplIeHHONeTHHY «I1naHeTa NeTCTEay» B I. baphiley

ObIIecTBO ¢ OTPaHHYeHHOH OTBETCTBeHHOCTREO «C-PIHKCy
(r.VIB4HOBCK)

VIbAHOBCKAS PETHOHANBHAY OOINECTEEHHAS OPTaHH3AIHT
HHBAIHAOE H JIHI C OTPAaHHYEHHBIMH BO3MOMKHOCTAMH «DaKemy
(r.VIB4HOBCK)

OI'KYCO «ConnanbHO-peaOmIHTATHORHEIH DeHTp AT
HecoBepIleHHoNeTHHX «PI0HHEKay B c. Tpycuefikay
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Pucynok 2.8.PeliTiHT oprann3aiuii, OKa3pIBalOMINX YCIYTH B chepe connanbHOro 00CIy>KMBaHUs, 110 KPUTEPHIO
«/1oOporkenaTenbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHHU3alfii», B Oamiax

PeHTHHT opraHH3aIlHi COIMHATLHOTO 0OCTYKHBAHHA 110 KPHTEPHIO
" ToGpoKeTaTeTbHOCTE, BEKIHBOCTD pa0OTHHKOR opraHm3amun” (20221.)
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Pucynok 2.9.PeliTuHr oprann3aiyii, OKa3sIBaIOIINX YCIYTU B c(hepe COUaIbHOr0 00CIy)KMBaHUS, 10 KPUTEPHIO
«Y IOBIIETBOPEHHOCTD YCIOBHAMH OKa3aHUs YCIyTr», B Oaax

PeitTHHT opraHH3allHil COMHATEHOTO 0OCTY/KHBAHHA IO KPHTEPHIO
"¥Y IOBIETBOPEHHOCTh YCIOBHAMH OKa3aHHA yoryr" (202271.)

OT'KYCO «ConHanbHo-peabHIHTATHORHBIH IeHTp AN

et ——— R
OTRYCO o e o e 1 | (0.0
HECOBepIIeHHONETHHX «IIpHYan Haoekabl» BT. YIbAHOBCKE» :
O o D |  100.0
HecoBepIIeHHONeTHHX «Pamyra» B r. JJHMHTpOBIpage» :
O o e e 1 | 1000
HecOBepIIeHHOIeTHHX «Allble mapyca» B I. YIbAHOBCKe» :
OI'KYCO «ConHanbHbli NpHIOT A4 AeTed H NOAPOCTKOB «POCTOK» _ 100.0
B 1. PoKoTyImka B
OERYCO (Commammit paor 2 deverx noapoctios ®yiee I 100.0
B p.. KpacHsi I ymai» :
VNbAHOBCKAS PeTHOHANBHAS 00INecTBeHHAS OPraHH3aIHT
HHBATHOOB H JIHI] C OTPAHHYeHHBIMH BO3MOKHOCTAMH «Dakemn _ 100.0
(T.YIIBAHOBCK)
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OOmecTBO ¢ OrpaHHYeHHOH OTBETCTBeHHOCThI0 «C-PHIKCy _ 908
(r.YIBaHOBCK) :
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«JloBepHe» B I. JTHMHTpOBIpage»

e e oany o .
«ITapyc HamexOel» B p.a1. KysoBaroBo» ’

OI'KYCO «/leTcrHil OOM-HHTEpPHAT AN VMCTBEHHO OTCTANBIX AeTel _ 001
«Pomauy» B ¢. MaKCHMOBKA B
s sromm e I ;.

HecoBepIeHHONeTHHX «IlnadeTa AeTcTEay» B I. baphiley ’
e dell _[BX
HecOBepIIeHHONeTHHX «Paburkay» B ¢. Tpycieiikay :

OT'KVYCO «JleTcKuit ncHXOHeBpoIoTHYeckHil HETepHAT «OcTpoB _ 86.2

OeTCTBaw



4. O0mas aHaJIUTHYECKAs CMIPABKA M0 KAYeCTBY YCJI0BUIl OKA3aHUA YCJIYT
B pa3pe3e OpraHu3auuil COUMAJIbHOIO0 00Cy:KUBAHUSA (OTACJIBHO MO KAKI0M
OPraHU3alUN) ¢ YKa3aHUEM BBISIBJEHHBIX P00JeM, MPUYNH UX
BO3HMKHOBEHMS, C IPUJIOKEHUEM MEePeYHsI KOHKPETHBIX HEIOCTATKOB

WNuTteprniperanus 3HaUeHUN KPUTEPUEB B pa3pe3e opraHu3aIuili COnraibHOTO
o0cITy>kKuBaHMsI TIPEJICTABIICHA B MOPSAKE YOBIBAHUS 3HAUEHUS OOIIETO MOKa3aTels
OIICHKU Ka4eCTBa YCJIOBUM OKa3aHUS yCIIYT.

JleranpHble 3HAuY€HUA BCEX IIOKA3aTeJIEd M0 KaXJAOM OpraHu3aluuu
MpEACTaBICHbI B PacUeTHOW TabJIMIle OI[EHKH KavyeCTBa YCJIOBUU OKa3aHUS YCIYyT
OpraHum3anusMu B cdepe COUUaTbHOrO OOCTy>KuBaHUs (TpuUjaraeTcs B
daitte«Pacuer nokazateneir HOK 1o cdepe connanbHoro oocayknuBanus. XISX»).

[IIkana oIEeHKH OOIMX KPUTEPUEB OILICHKM KauyecTBa YCJIIOBHM OKa3aHUS
YCJIYT COIMATILHOTO OOCITYKUBAHUS

- meHee 70 0aIoB — HEYIOBJIETBOPUTEIbHASI OLICHKA («XYAIIHEY ),

- 70-89 GanioB — y/IOBIETBOPUTEIIbHAS OIICHKA («CPETHUEY),

- 90 6ay10B 1 60Jiee — BBICOKAS OIICHKA (WIYUIITHE»).

B nmanmHOM paszgene mpeAcTaBiIeHbl PEKOMEHIAMU ISl OTIEIBbHBIX
OpraHu3aliii 10 TIOBBIIMICHUIO II0KAa3aTeJIe, 3HAYEHUS KOTOPBIX COCTABIISIOT
menee 90 GamtoB u3 100 Gamnop.Takke mepedrcIICHB MOKETAHUS TOJTydaTenei
yCIyT B OTHOIICHWM TMOBBIIMICHUS KAauecTBAa OKa3aHUs YCIYr OpraHU3alMSIMU
COLIMAJILHOTO OOCIYXKUBaHUs, KOTOpble Ha3zBaiu Oonee 1% pecCHOHIEHTOB-
noJiydartesiel ycIiyr.

4.1. OOsacTHOE TOCYyJIApPCTBEHHOE OI0UKeTHOE YUpekJIeHHe COUMATBLHOro
oocay:xkuBaHusi «KOMIUIEKCHBIH LEHTP COHMAJBHOIO  O00CHY:KUBAHUA
HacesieHUus «cTOoK» B I. YJIbSIHOBCKE)

B pamkax npoBeneHus He3aBUCHMOM OIICHKH KauecTBa ObLI0 omporieHo 410
MoJy4yaTesIen yCiyr.

OdunuansHbIil CallT yUpeKIeHUS, KOTOPBIA OBLT MPOAHATU3UPOBAH B XOJI€
MIPOBEJICHHUS HE3aBUCUMOM OIICHKH: WWW.centr-istok73.ru.

HroroBpiii mokasarejib OUEHKH KA4eCTBAa YCJAOBMH OKAa3aHUA YCJIYI
cocraBiasier 94,5 06am1a u 3anmMaer 8- MecTO pelTHHra OpraHu3amui
COLMAJIBHOIO 00C/IY:KUBAHMSI.

Bricokue onenku (6onee 90 6annoB) momydeHsl Mo 4-M U3 5-TH KPUTEPUEB
orenku — 310 «KombopTHOCTH ycnoBuii mpemoctaBiueHust ycayr» (100 6amios),
«JdoctynHocTs ycnyr jis uHBanuaoB» (91,9 Oamna), «/oOpoxkenaTeabHOCTS,
B&XKJIMBOCTh PaOOTHUKOB opranuzamum» (99,9 06amna), «YI0BIETBOPEHHOCTH
YCJIOBUSIMH OKa3zaHus yciayr» (99,8 Gamna).

VY noBiaeTBOpUTEIbHAS OILICHKA TMOJYy4YeHbl MO KpUTEPUIOKOTKPHITOCTh U
JTOCTYNMHOCTh HHpopManuu 00 opranuzanum» (81,1 damna).

Pexomennyercss oOpatuTh BHUMAHHME Ha JIaHHBIA KPUTEPUM, TaK KakK €ro
3HAYCHUE B CPABHEHHU CO 3HAYEHUSMH IO JIPYTUM KPUTEPUSIM, MOTYUYECHHBIM IO



OI'BYCO «KoOMIUIEKCHBI LIEHTP COLMAJIBHOIO OOCTYKMBAaHUS HACEJICHUS
«ctok» B 1. YibssHOBCKe», orianuaercs. Oco0oe BHUMAHUE PEKOMEHIYETCS
0o0paTUTh Ha CIEAYIOIIHNE MapaMeTpbl padOThl OPraHU3ALUU:

- COOTBETCTBUE MH(MOPMALIUK O JAEATEIbHOCTU OpPTraHu3aluu (YUpeKJIeHHUs ),
pa3MEIIEeHHON Ha OOIIeIOCTYHBIX HHPOPMALMOHHBIX pecypcax, €€ COJEpPKaHUI0
u nopsanaky (popme) pasmeleHus, yCTAaHOBICHHBIM HOPMATHUBHBIMU MPABOBBIMU
aKTaMu;

- HajguuMe Ha OQUUUATBHOM cailTe opraHu3aluu  (y4pexacHUs)
uH(pOpMAMU O NUCTAHLMOHHBIX CIIOCOOaX 0OpaTHOM CBSA3M M B3aMMOJIEUCTBHUS C
MOJIy4aTeNsIMUA YCIYT U UX (DYHKIIMOHUPOBAHUE.

OTaenbHBIX  pEeKOMEHJAUMKA  OT  PECHOHJEHTOB-TIOJydaTened  yciIyr
OpraHu3aldd B XOJ€ MPOBEACHHS ONpOoca BBISIBICHO HE ObLIO. BoabIIMHCTBO
MoJryyaTesen YAOBJIETBOPEHBI Ka4yeCTBOM OKa3aHUus yenyrOI'BYCO
«KoMmieKCHBIM IIEHTp COLMAIBHOrO OOCHyKUBaHUS HaceneHus «VcTok» B T.
YIbIHOBCKEY.

Ne [Tokasatesy OIIEHKH KayecTBa Basuiel
1 | Kpurepuii «OTKpBITOCT ¥ JJOCTYITHOCTh HH(OpMaIyu 00 OpraHu3aIyny 81,1
2 | Kpurepwmii «KomdpopTHOCTb YCIOBUI ITPEAOCTABICHHUS YCITYT» 100,0
3 | Kpurepmii «JloCTyITHOCTD yCIYT /1JIsl ”HBAJIHIOBY 91,9
4 | Kpurepwuii «/100pokenaTebHOCTb, BEXKIMBOCTh pAOOTHHKOB OpPraHU3aIiny 99,9
5 | Kpurepmii «Y10BIETBOPEHHOCTh YCIOBHAMH OKa3aHHs YCIYT» 99,8
Hrorosslii mokasareib 94,5

Tabnuma pacdera TmoOKa3zaTelneld W KPHUTEPHEB OIEHKH KadecTBa II0
OpTraHM3alMK COIMALHON cdephl mpejcTaBieHa B (aiine «PacueT mokaszateneit
HOK 1o cdepe cornnanbHOro o0caykuBaHus. XIsx».

4.2. Oba1acTHOE TrOCYJIapCTBEHHOE OI0MKETHOE Yy4peskJaeHHe COUHAIbHOIO
oocay:xkuBaHusi «KOMIUIEKCHBIH LEHTP COHMAJBHOIO  O00CHY:KUBAHUSA
«loBepue» B r. lMMUATPOBIrpaae»

B pamkax npoBeneHnss HE3aBUCUMOM OIIEHKH KauecTBa ObLI0 omporieHo 193
MOJIy4yaTensl yCIyT.

OdunuansHbIi CallT YUpeKIEHUS, KOTOPHIA ObUI MPOAHAIM3UPOBAH B XOJIE
IIPOBEICHUS He3aBUCHUMOM orieHKu: dim-doverie73.ru

HroroBbiii mokasarejib OUEHKH KAa4eCTBAa YCJIOBHH OKAa3aHHUS YCJIYI
coctapiasier 98,6 6auia u 3aHmMaer 3-e MecTO pelTHMHra oOpraHu3anuii
COLMAJIBHOI0 00C/Iy>KMBAHUS.

ITo Bcem 0OIIMM KPUTEPHUAM OLIEHKU BBICOKHE: OHU COCTABJISIOT OT 95
6aaoB 10 99,8 6amna.

Cpenu pekoMeHAauui, NPeI0KeHHBIX MOTyYaTeNIIMU YCIIYT, Yalle OCTallb-
HBbIX YNOMHWHAJIUCh TaKue, KaK: «OPraHU30BaThb BO3MOKHOCTb KPYIJIOTOJAUYHOTO
MOCEIICHUST JCTbMHU  YUYPEKICHHUS colanbHOro oocmyxuBanus» (1,1%),
«YBEJIMUUTH ITAT CchenrainuctoB» (2%), «yBEIMUUTh KOIUYECTBO 3aHATUU C
neteMu» (1,5%), «yBeaWUYUTh KOJMYECTBO 3aHATUU ¢ Joromenom» (1,5%),
«OpPraHu30BaTh JAETCKYIO CIIOPTUBHYIO IuIomanky» (1%), «opraHu3oBaTh «KUBOM
YrOJIOK» JUIS IeTel (deperaniky, peloku, nTuaku» (1%).



Ne [TokazaTeny OLIEHKH KauyecTBa Bast
1 | Kpurepuii «OTKpBITOCT M JOCTYITHOCTh HH(OpMayu 00 OpraHnu3ayn 95,0
2 | Kpurepwmii «KomdpopTHOCTb YCTIOBHI ITPEAOCTABICHUS YCIYT» 98,9
3 | Kpurepmii «JloCTyITHOCTD yCIYT 75l ”HBAJIMIOBY 99,7
4 | Kpurepwuii «/100pokenaTebHOCTh, BEXKINBOCTh pAOOTHHKOB OpPraHU3aIiNy) 99,6
5 | Kpurepwmii «Y10BIETBOPEHHOCTh YCIOBHSIMH OKa3aHMs YCIYT» 99,8
HWToroBelii nokasaTeib 98,6

Tabnuua pacyera mnokazareiaeil W KpUTEPUEB OLEHKH KayecTBa IO
OpraHu3aldyd ColUaIbHOW cdepsl mpeacTaBieHa B (aiine «PacyeT mokazarenei
HOK 1o cdepe connanbHOro o0caykuBaHust.xXIsx».

4.3. O0aacTHOe TrocyJIapcTBeHHOE OI0KeTHOe Yy4pexkJaeHHe COHHAJIbHOIO
o0cay:kuBaHusi «KoMIUIeKCHBIN HEHTP COUAJBbHOr0 odcay:xuanus «Ilapyc
HaJe:xkIb» B p.i. Ky3oBaToBo»

B pamkax npoBeaeHUs] HE3aBUCUMOM OIIEHKU KadecTBa Obuto ompoiieHo 140
noJiydaresied yciyr.

OdurmaneHbIil CalT YUPEKICHUsI, KOTOPHIM OBLI MPOAHATM3UPOBAH B X0
NpOBEICHHS HEe3aBUCHMOM orieHkH: rcparusnadejdbi.usite.pro.

HroroBplii moka3zatesb OIEHKH KAayecTBAa YCJOBMIl OKa3aHMS YCJIYr
coctaBjsier 99 6a/sIoB M 3aHUMAaeT l-e MecTO PpelTHHra opraHu3anui
COIHAJILHOT0 00CTY;KHBAHMSA.

[lo BceM OOmIMM KpUTEPHUSM OIEHKH BBICOKHE: OHHM COCTABISIIOT OT 97
6ammoB 1o 100 GamioB. PexomeHparuii mo OTAENbHBIM HAMpaBICHUSIM PaOOTHI
HET.

Cpenn pekoMeHIalui, MPEeMJIOKEHHBIX TMOJy4YaTeIs MU YCIyT, Yalle
OCTaNbHBIX YIOMHUHAIKNCh TaKue, KaK: «YBEIUYHTh KOJIMYECTBO CIICIHUAIUCTOB,
0cobeHHO — nedexTonoroB» (2%), «IPOBOAUTH OOJBIIE MEPONIPUATUN JIJIST TETEH»
(1%), «opranuzoBaTh pabOTy MY3bIKATBHBIX KPYKKOB (3aHsaThil) 1715 aetei» (1%),
«PaCHIMPUTDH TUIOMIAh MOMEIIEHUN U MPUJIETAIONICH TEPPUTOPUH OPTraHU3aALUN
(2%), «opraHuzoBaTh JOCTaBKY JETEH W3 MPWIETAIOMIMUX CEN U JEPEBEHb IJIS
MOJIyYEHHUS yCIyr B opranu3auun» (2,5%), «yBEIHMUYUTh KOJTUYECTBO OKa3bIBAEMbIX
yciyr:  guskabuHeT, mnpouenypHslii kabuner, wmaccax» (1,5%), «106aBUTH
HEUPOKOPPEKIHIO I Jiydmer peabwmmtanuu aeteit ¢ OB3» (1,5%), «momoub
MPUOOPECTH TPEHAKEP «MOTOME» JIJIsl YKPEIUICHHsI pyK U HOT nanueHToB» (1%).

No TToka3aTenu oLeHKU KayecTBa Banner
1 | Kputepwnii «OTKpPBITOCTh M JOCTYIHOCTh HH(POPMAIIMK 00 OpTaHU3aAIIHAI) 97,0
2 | Kpurepmii «KomdopTHOCTh YCIOBHI PEIOCTABICHUS YCIYT» 99,3
3 | Kpurepmii «JloCTyITHOCTD YCIYT JJIsl ”HBATIHIOBY 100,0
4 | Kpurepuit «/{00pokenaTebHOCTh, BEXKIUBOCTh pAOOTHUKOB OpPraHU3aIlny 99,3
5 | Kpurepwii «Y10BIETBOPEHHOCTD YCIOBHSIMH OKa3aHHs YCIYT» 99,3
HWToroselii Mokasareib 99,0




Tabnuma pacyera mokazaTened U KPUTEPUEB OLIEHKA KadecTBa IO
OpraHu3aliyd COLMaIbHOM cdepsl mpeacTaBieHa B (aiine «PacyeT mokazarenei
HOK 1o cdepe connanbHOro oocaykuBaHust.xIsx».

4.4, O0nacTHOe TroOCyJapCTBeHHOe OI0KeTHOe Yy4pexJaeHHe COHHAJIbHOIO
oocay:xkuBaHusi «KOMIUIEKCHBIM LEHTP COHMAJBHOIO  O0CIYKMBAHHS
«["apmonus» B p.n. IlaBioBka»

B pamkax npoBeaeHUs] HE3aBUCUMOM OIIEHKU KadecTBa Obu10 onpouieHo 108
MOJIy4YaTeJIen yCIyT.

OduruanbHbIi CalT yupeKIeHHs, KOTOPBIH ObUT MPOAHATNU3UPOBAH B XOJC
NpoBeICHNUS He3aBrcHMOM onenku: koupd.ucoz.net

HroroBblii moka3aTejib ONEHKH KadecTBa YCJIOBHil OKa3aHHUs YCJIYT
cocrapiasier 98,7 6a/u1a W 3aHMMaeT 2-¢ MeCTO PpeHTHHra OpraHu3alui
COLMAJIBHOI0 00CTyKMBAHMS.

[To Bcem oOmIMM KpPUTEPHUSM OIEHKHA BBICOKHE: OHHM COCTaBJISIOT OT 95,2
6ayuta 1o 99,8 Oamnia.

Pexomenmanmii o OTIENBHBIM HANPABICHUSIM OIEHKA W PEKOMEH/AINH,
TPE/IOKCHHBIX TTOJTyJaTeIISIMHA YCIIYT, HET.

Ne IToxa3zaTenu OLIEHKH KavyecTBa Bannsr
1 | Kpurepuii «OTKpPBITOCTb ¥ JOCTYIHOCTh HH(OpMalyu 00 OpraHu3aIumny 95,2
2 | Kpurepwmii «KomdpopTHOCTb YCIOBUI ITPEAOCTABICHHUS YCITYT» 99,0
3 | Kpurepmii «JlocTyITHOCTD yCIIYT AJIsl HHBAJIHUIIOBY 99,7
4 | Kpurepuii «/]00poxkenarenbHOCTb, BEXKIMNBOCTh pAOOTHUKOB OpraHU3aIlny 99,6
5 | Kpurepmii «Y10BIETBOPEHHOCTh YCIOBHSIMH OKa3aHHs YCIYT» 99,8
Hrorosslii mokasareib 98,7

Tabnuna pacyera mokazaTeneil W KpUTEPUEB OIEHKH KayecTBa IO
OpraHu3allii COUMAIbHOW cdepbl mpejacTaBieHa B (aitie «PacdeT mokaszarenei
HOK 1o chepe conmanbHOro o6cmykuBaHus. x1sx».



4.5. (O6aacTHOe TOCYyIapPCTBEHHOE Ka3¢HHOE Y4Ype:KIeHHe COIUAIbHOIO
00CayKMBAHUA «CouunajbHO-peaduInTaAlMOHHBII LHEeHTP ISl
HECOBEPIICHHOJETHUX «OTKPBITHINA 10M» B I. YJIbSTHOBCKE)

B pamkax npoBelieHHs HE3aBUCUMOM OLIEHKM KayecTBa ObLIO ompolieHo 18
MOJIy4YaTeJIen yCIyT.

OduunanpHbIil calliT yupeKIeHusi, KOTOPbIA ObLT MPOAHATU3UPOBAH B XOJ€
NpoBeIeHUs He3aBucuMoi oneHku: Opendom73.ru

HNroroBeii mokazarenb OLEHKH KAa4yecTBAa YCIOBUM OKa3aHUS YCIYT
cocraBnger 96 6aioB u 3aHMMaeT 6-¢ MecTO pelTHHra opraHu3aluii
COLIMAJIBHOTO 00CITYy>KHBaHUSI.

[To 4-m u3 5-TH KpUTEpUEB MOJIYUEHBI BEICOKUE OlLIeHKHU (Ooiee 90 6aiioB) —
9TO KpuTepHii «OTKPBITOCTh U JOCTYIMHOCTh UHPOpManuu o0 opranusanun» (95,9
6amna), «KomdoprHOCTh ycnoBuii mnpenocraBieHus yciayr» (100 6amnos),
«/loOposkenaTeabHOCTh, BEXIMBOCTh PabOTHUKOB opranuzanuu» (100 OGamios),
«Y IOBJIETBOPEHHOCTh YCIOBUSIMU OKazaHus ycayr» (100 6amios).

[To omHOMy W3 KpuTepueB — «JlOCTYNMHOCTH YCIyT IJii WHBAIHIOB» —
ToJTy4YeHa YAOBIETBOPUTENIbHAS OIICHKA: 84 Oaria.

Pexomenmyercsi oOpaTUTh BHHUMaHWE Ha JaHHBIA KPUTEPHid, TaK KaK €ro
3HaueHHe HUXKe OcTalbHbIX. Oco0oe BHHMaHUE PpEKOMEHAYETCS O0paTUTh
HaoOecrieueHne B  OpraHuzauuu  (YYpekIeHHs]) YCJIOBUH  JOCTYHHOCTH,
MO3BOJISIOIMX MHBAIWIAM I0JIy4aTh YCIYTHd HapaBHE C JIPYIMMH, a HMEHHO: Ha
OyOJIMpOBaHME ISl MHBAIMJOB IO CIYXY U 3PEHUI0 3BYKOBOM M 3pUTENBHOM
UHpOpMAIMK, Ha BO3MOKHOCTb OKa3aHMs IOMOIIM paOOTHUKAMU OpraHHU3aluiy,
OpoIIEIIMMHU HeoOXxoqumMoe o0ydeHue (MHCTPYKTUPOBAHKE) IO CONPOBOXKACHUIO
MHBAJINJIOB B MOMEIICHUAX OpPraHu3alliy COLMaIbHOU cepbl U Ha MpUJIeTaonei
TEPPUTOPHUH, HAIMYME BO3MOXKHOCTU NMPEAOCTABICHUS YCIYTd B JAUCTAHIIMOHHOM
pEeXHME WIH Ha JI0MY.

OTnenbHBIX ~ PEKOMEHJAUUN  OT  PECIOHACHTOB-NONydYaTesNed  yciayr
OpraHM3allud B XOJIe TMPOBEJIEHHUS OIpOoca BBIABICHO HE ObUIO. boibmnHCTBO
nosyyaTtesen yaoBieTBopeHbl kayecTBoM okazaHusa ycinyrOI'KYCO «ConuanbHo-
peaOUINTAllMOHHBIA LIEHTP JII HECOBEPIIEHHOJETHUX «OTKPBITBII JOM» B T.
Y IBAHOBCKE».

Ne TToka3aTenu oLleHKH KadyecTBa Bannsr
1 | Kputepwnii «OTKpPBITOCTh M JOCTYITHOCTh HH(POPMAIIMH 00 OpTaHU3aAIIHAN 95,9
2 | Kpurepwnii «KomdpopTHOCTh YCIOBHUI TPEAOCTABICHHUS YCIYT» 100,0
3 | Kpurepwii «JloCTyITHOCTD YCIYT JIJIsl ”HBATIHIOBY 84,0
4 | Kpurepuit «/{00pokenaTebHOCTh, BEXKIUBOCTh pAOOTHUKOB OpPraHU3aIlny 100,0
5 | Kpurepwii «Y10BIETBOPEHHOCTD YCIOBHSIMH OKa3aHHs YCIYT» 100,0
MToroBslii mokasareib 96,0

Tabnuia pacuyera mokazatened W KPUTEPUEB OLIEHKM KayecTBa IO
OpraHu3aly couHalibHOM cdepbl mpeacTaBieHa B (ailne «PacyeT mokaszartenei
HOK no cdepe conmanpHOro 00CTyKUBaHUS. XISX».



4.6. O0s1acTHOE TOCYyJApPCTBEHHOE Ka3¢éHHOe Yy4pexJaeHHe COLHMAJILHOIO
00CayKMBAHUA «CouunajbHO-peaduInTaAlMOHHBII LHEeHTP ISl
HecoBepuieHHOTeTHUX «[Ipuyan HafeKAb» B I. YJIbSTHOBCKE»

B pamkax mpoBeneHUsT HE3aBUCUMOW OIICHKH KadecTBa ObUIO ompoieHo 24
MOJIy4aTensl yCIyT.

OduunanbHbIil CallT yupeKIeHusl, KOTOPbIA ObUI MPOAHATIM3UPOBAH B XOJ€
MPOBEJICHHS He3aBUCUMOM orleHKH: prichal-73.ru.

HNroroBeii mnokazartenb OLEHKA KAa4eCTBA YCIOBUM OKAa3aHUs  yCIyr
cocraBiger 95,6 6amna W 3aHUMaeT 7-€ MECTO pEeNTUHIra OpraHu3aluii
COLIMAJIBHOTO 00CITY>KHBaHUSI.

[To 4-m u3 5-TH KpUTEpUEB MOJIYUEHBI BEICOKHE OlLleHKH (Oosiee 90 6amioB) —
3TO KpuTepuil «OTKPBITOCTh U JNOCTYMHOCTh MH(popMaiuu o6 opranuzauum» (100
6amioB), «KomdoprHOCTh ycnoBui mnpenocrabienus yciayr» (100 06anmos),
«/1oO6porkenaTenbHOCTh, BEXJIMBOCTh PAaOOTHHKOB opranuzamuu» (100 Gamios),
«Y IOBJIETBOPEHHOCTh YCIOBUSIMU OKazaHus yciuyr» (100 6amios).

[Io omHOMy u3 KpuTepueB — «JlOCTYNMHOCTH YCIyT IJii WHBAIHIOB» —
NOJTy4YeHa YJOBJICTBOPUTEIIbHAS OIICHKA: 78 OaJioB.

Pexomenmyercsi oOpaTUTh BHMMaHWE Ha JaHHBIA KPUTEPHid, TaK KaK €ro
3HaYeHWE HWXKe OcTanbHBIX. Ocob0oe BHUMaHUE PEKOMEHAYETCS O0paTUTh
Hao0OpyI0BaHUE TIOMEIICHHUI OpraHu3auy (YIpeKIeHUsS) U IPUJIETaroIel K Hel
TCPPUTOPUU C YYETOM JOCTYMHOCTH I HWHBAIUAOB (HAJM4YWE CICIHATBHO
000pYyZOBaHHBIX CAHUTAPHO-TUTMEHUYECKUX IOMEIICHUH B OpraHu3aluu), a
Takke Ha oOeclieueHHWe B OpraHu3aunuu (y4pexaeHHs) YCIOBHM JOCTYMHOCTH,
TO3BOJISFOIIMX WHBAJIKAM IOJy4YaTh YCIYTH HapaBHE ¢ ApYruMu (1yOaupoBaHHe
JUIS MHBAJIHUJIOB TIO CIyXy M 3PEHHMIO 3BYKOBOW W 3pUTENBHOW HWH(OpMaIuwu,
BO3MOXHOCTh OKa3aHHUsS TIOMOIIM paOOTHUKAMU OpraHu3alfy, MTPOLIEAIIUMH
HeoOxoauMoe o0ydeHue (MHCTPYKTUPOBAHHWE) MO COMPOBOKICHUIO WHBAIUIOB B
MOMEIIEHUSIX OPTaHU3AIMH COIMATBLHON cephl U HA IPUIIETAIONIEH TePPUTOPHUN).

OTaenbHBIX ~ pPEKOMEHJAIMH  OT  PECTHOHJICHTOB-TIONyYaTeNed  yCiIyr
OpraHu3allid B XOJ€ IMPOBEACHHS OMpPOCa BBISIBICHO HE ObLIO. BoNbIIMHCTBO
nosyyaTtesen ynoBieTBopeHsl kauecTBoM okazanus ycinyr OI'KYCO «CouunanbHo-
peadMIIUTAMOHHBIA EHTP JUIsl HecoBepiieHHoNeTHUX «lIlpuyan HameXas» B T.
Y IbIHOBCKEY.

Ne TToka3aTenu oLleHKH KadyecTBa Bannsr
1 | Kpurepuii «OTKpPBITOCT M JOCTYIHOCTh HH(OpMAIMU 00 OpraHnu3aIymn 100,0
2 | Kpurepwnii «KomdopTHOCTh YCIOBHIT MPEIOCTABICHHUS YCIYT» 100,0
3 | Kpurepwii «JloCTyITHOCTD YCIYT JIJIsl ”HBATIHIOBY 78,0

4 | Kpurepuit «/]00pokenaTebHOCTh, BXKIUBOCTh pAOOTHUKOB OpPraHU3aIiny 100,0
5 | Kpurepwii «Y10BIETBOPEHHOCTD YCIOBHSIMH OKa3aHHs YCIYT» 100,0
MToroBslii mokas3areib 94,9

Tabnuia pacuera mokasareied W KpPUTEPUEB OLIEHKA KayecTBa IO
OpraHu3aluy couHralbHOM cdepbl mpeacTaBieHa B (ailne «PacyeT mokaszartenei
HOK no cdepe conmanbsHOro 00CTyKUBaHUS. XISX».



4.7. O0s1acTHOE TOCYyJApPCTBEHHOE Ka3éHHOe YyupexJaeHHe CONHAJIbHOIO
00CayKMBAHUA «CouunajbHO-peaduInTaAlMOHHBII HEeHTP IS
HecoBeplIeHHoJIeTHUX «Pagyra» B r. [lumuTpoBrpaae»

B pamkax mpoBeneHHsI HE3aBUCUMOW OIIEHKH KauecTBa ObLIO OMpPOIIeHO 22
MOJIy4aTensl yCIyT.

OduuuaneHbIil calliT yupeKIeHusl, KOTOPbIA ObLT MPOAHATU3UPOBAH B XOJ€
NPOBEICHUS He3aBHCUMOM orleHku: radugadim.ucoz.net.

HNroroBeii mnokazartenb OLEHKA KAa4eCTBA YCIOBUM OKAa3aHUs  yCIyr
cocraBnger 96,6 6amna W 3aHUMaeT S5-¢ MeECTO peHTUHIra OpraHu3aluii
COLIMAJIBHOTO 00CITY>KHBaHUSI.

[To 4-m u3 5-TH KpUTEpUEB MOJIYUEHBI BEICOKHE OlLIeHKH (Ooiee 90 6aiioB) —
9TO KpuTepHii «OTKPBITOCTh U JOCTYIHOCTh HHPOpManuu o0 opranusamuun» (96,8
6amna), «KomdoprHOCTh ycnoBui mnpenoctaBieHus ycayr» (100 6amnos),
«/1oO6porkenaTenbHOCTh, BEXJIMBOCTh PAaOOTHHKOB opranuzamuu» (100 Gamios),
«Y IOBIIETBOPEHHOCTh YCIOBUSIMU OoKazaHus ycayr» (100 6amios).

[Io omHOomMy u3 KpuTepueB — «JlOCTYMHOCTH YCIyT IJii WHBAIHIOB» —
MOJIy4€Ha YAOBJIETBOPUTENIbHAS OlLIEHKa: 86 OaoB.

Pexomenmyercsi oOpaTUTh BHMMaHWE Ha JaHHBIA KPUTEPHid, TaK KaK €ro
3HaYeHWEe HWXKe OcTanbHBIX. Ocob0oe BHUMaHUE PEKOMEHAYETCS OO0paTUTh
Ha00OpyI0BaHME TIOMEIICHHUI OpraHu3auy (YIpeKIeH!s) U IPHUIIETaroIIel K Hel
TEPPUTOPUHU C YYETOM JIOCTYITHOCTH JIJISi MHBAIUAOB (HAIMUYUE aanTUPOBAHHBIX
U TOB, TOPYYHEH, PACIIMPEHHBIX IBEPHBIX MPOEMOB), a TaK)Ke Ha 0OecreueHue B
opranuzauuu (y4pexxaeHHs) YCIOBHM ITOCTYMHOCTH, MO3BOJISIONIMX HHBAIHIAAM
MOJIy4aTh YCIyTd HapaBHE ¢ Apyrumu (yOaupoBaHuE Ji HHBAIHUIOB 110 CIYXY U
3pEHUI0 3BYKOBOUM M 3pUTENbHON MHGOpMaLMK, 1yOJIMpOBaHUE HAAMKCEH, 3HAKOB
U WHOW TEKCTOBOM M Tpaduyeckod HHPOpMaNMM 3HAKAMH, BBIMOJHEHHBIMH
penbedHO-ToueuHbIM IIprdTOoM Bpaiis).

OTaenbHBIX ~ pPEKOMEHJAIMA  OT  PECHOHJICHTOB-TIONyYaTeNned  yCiIyr
OpraHu3allid B XOJ€ IMPOBEACHHS OMPOCa BBISIBICHO HE ObLIO. BONBIIMHCTBO
noJry4yaTeseil ynoBieTBopeHbl kauecTBOM okazaHus ycayr OI'KYCO «CouunanbHo-
peadWIUTAllMOHHBIM  LIEHTp 17 HecoBepuieHHoneTHux  «Pamyra» B T
JlumuTpoBrpane».

Ne TToka3aTenu oLleHKH KayecTBa Bannsr
1 | Kpurepuii «OTKpPBITOCT M JOCTYIHOCTh HH(OpMAIMU 00 OpraHnu3aIym 96,8
2 | Kpurepnii «KomdpopTHOCT YCIOBUI TPEAOCTABICHHUS YCITYT» 100,0
3 | Kpurepwii «JloCTyITHOCTD YCIIYT JJIsl ”HBATIHIOBY 86,0
4 | Kpurepuit «J]00pokenaTenbHOCTh, BEKIMBOCTh pAOOTHUKOB OpraHU3aI[MN) 100,0
5 | Kpurepwii «Y10BIETBOPEHHOCTD YCIOBHSIMH OKa3aHHs YCIYT» 100,0
MTorosslii mokasareib 96,6

Tabnuma pacdyera mokazaTenel W KpPUTEPUEB OIEHKH KadecTBa IO
OpraHu3aliy COIMaIbHOW cdepsl mpeacTaBieHa B (aiine «PacdeT mokazarteneit
HOK no cdepe conmanbsHOro 00CTyKUBaHUSA. XISX».



4.8. O0s1acTHOE TOCYyJApPCTBEHHOE Ka3éHHOe YyupexJaeHHe CONHAJIbHOIO
00CayKMBAHUA «CouunajbHO-peaduInTaAlMOHHBII LHEeHTP ISl
HecoBepuieHHOeTHUX «Ili1aHeTa neTcTBa» B . Bapbiie»

B pamkax npoBelieHHs HE3aBUCUMOM OLIEHKM KayecTBa ObLIO ONMpoLIeHO 23
MOJIy4aTessl yCIyT.

OduuuaneHbIil calliT yupeKIeHusl, KOTOPbIA ObLT MPOAHATU3UPOBAH B XOJ€
npoBeneHus HesaBucumoii omnenku: plandet2000.ucoz.net.

HNroroBeii mnokazartenb OLEHKA KAa4eCTBA YCIOBUM OKAa3aHUs  yCIyr
cocrapiger 88,2 6amna u  3aHumaer 13-e MecTo pedTHMHra OpraHu3alui
COLIMAJIBHOTO 00CITY>KHBaHUSI.

[To 4-m u3 5-TH KpUTEpUEB MOJIYUEHBI BEICOKHE OlLIeHKH (Ooiee 90 6aiioB) —
9T0 KpuTepuii «OTKPBITOCTh U JIOCTYIMHOCTh HH(pOpMaluu 06 opranusamuun» (94,8
6amna), «KomdoprHOCTh yciaoBuM mnpemoctaBieHus yeayr» (97 6amios),
«/1oO6porkenaTenbHOCTh, BEXJIMBOCTh PAaOOTHHKOB opranuzamuu» (100 Gamios),
«Y IOBIIETBOPEHHOCTh YCIOBUSAMU OKazaHus ycayr» (98,7 6amia).

[Io omHOMy u3 KpuTepueB — «JlOCTYNMHOCTH YCIyT IJii WHBAIHIOB» —
NoJTyueHa HEeYAOBIETBOPUTENbHAS olleHKa: 50,7 Oana.

Hecmotps Ha TO, 94TO B JaHHOM YYpeXJeHHU paboTa ¢ ACTBMHU MO CIYXy H
3pEHUI0, a TakKKe HEMOOWJIBHBIMU TIONYyYaTelsiMH YCIYyT HE NpeayCMOTpEHa,
pPEKOMEHIyeTcss OOpaTUTh BHUMAaHHUE Ha 3HaYeHHE KpUTepHus «JloCTyMmHOCTH yciayr
JUTSL KHBAJIMJIOBY», TaK KaK €ro 3HaYeHHE HIXKE OCTaIbHbIX.

OTaenbHBIX ~ pEeKOMEHJAIMKH  OT  PECHOHJICHTOB-TIONyYaTened  yciayr
OpraHu3allid B XOJ€ IMPOBEACHHsS ONMpOca BBISIBICHO HE ObLIO. BONBIIMHCTBO
noJiydaresiei ynoBiaeTBopeHsl kadecTBoM okazanus yciayr OI'KYCO «CommanbHo-
peadbMIUTAllMOHHBIN LEHTp Uil HecoBepiieHHoneTHuX «llmanera perctBa» B T.
bapeiey.

Ne Iloka3aTenu olleHKH KadyecTBa Bannsr
1 | Kpurepuii «OTKpPBITOCT ¥ JOCTYIHOCTh HH(OpMaIu 00 OpraHnu3aIym 94,8
2 | Kpurepwmii «KomdpopTHOCT YCIOBUII ITPEAOCTABICHHUS YCITYT» 97,0
3 | Kpurepmii «JlocTyITHOCTD yCIYT J1JIsl ”HBAJIHIOBY 50,7
4 | Kpurepuit «/]o0pokenatenbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3aI[MN») 100,0
5 | Kpurepwuii «Y 10BIE€TBOPEHHOCTh YCIOBUSIMH OKa3aHUsI YCIYT» 98,7
MToroBslif mokas3areib 88,2

Tabnuna pacdyera mokazaTeleil W KPUTEPUEB OIEHKH KayecTBa IO
OpraHu3alliy COIMaIbHOW cdepsl mpeacTaBieHa B (aiine «PacdyeT mokazarteneit
HOK 1o cdepe conmanbHOro 00CTyKuBaHUS. XISX».

4.9. O6s1acTHOE TOCYJApPCTBEHHOE Ka3éHHOE YupexJaeHHe CONHATBHOIO
00CTy:KUBAHUS «ConuajabHO-peaduINTAIIMOHHBIH HEHTP ISl
HecoBeplIeHHOoJIeTHUX «Psionnka» B ¢. Tpycaeiikay»

B pamkax npoBeieHus He3aBUCUMOM OLICHKHM KadecTBa ObLIO ompoliineHo 12
MOJTy4yaTesiel yCiyr.

OdurmanbHbIil callT yupekIeHUs, KOTOPbIM ObLI MPOAHAIU3UPOBAH B XOJE
MPOBEICHHS HE3aBUCHUMOM OIICHKH: 1NZasrcn.ru.



HUroroBeii mokazarenb OLEHKA KAadyeCTBa YCIOBUM OKAa3aHUs  yCIyr
cocraBiger 85,3 0amma M 3aHMMaeT 15-e MecTo peHTHMHra OpraHu3aiui
COLIMAJIBHOTO 00CITy>KHUBaHUSI.

[To 4-m u3 5-TH KpUTEpUEB MOITYUEHBI BEICOKHE OlLIeHKH (Ooiee 90 6aiioB) —
9TO KpuTepHid «OTKPBITOCTh U JOCTYIHOCTh UHPOpManuu o0 opranusanun» (91,2
6amna), «KomdoprHOCTh ycnoBui mnpenoctaBieHus yeayr» (100 6amnos),
«/1oO6porkenaTenbHOCTh, BEAIJIMBOCTh PaOOTHUKOB opranuzamuu» (100 6amios),
«Y IOBIETBOPEHHOCTh YCIOBUSAMHU OKa3aHus yciyr» (97,5 6anna).

[lo ogHOMY W3 KputepueB — «JlOCTYmHOCTH yCHyr Uisi MHBAJIHUIOB» —
MoJIyueHa yAOBJIETBOPUTENbHAS OlleHKa: 38 0ayuioB. DTO caMoe HU3KOE 3HAUYCHUE
KpUTEpHUS CpeU BCeX 00CIIeT0BAHHBIX OpraHU3aUi.

Pekomennyercss oOpaTuTh BHHUMaHWE Ha JAHHBIM KpUTEpUH, TaK Kak €ro
3Hau€HUE HUXKe ocTalbHbIX. Oco00oe BHUMaHUE PEKOMEHAYETCS OOpaTUTh Ha
o0opya0oBaHUE MOMEIIEHUN OpraHu3alMK (YU4pexJAeHHs) U MpUiIerawieid K Hel
TEPPUTOPUU C YUETOM JOCTYMHOCTHU JIJISi MHBAJIUAOB, a UMEHHO: Ha o0ecreyeHue
HaIMYUsl  OOOPYJNOBAHHBIX  BXOJHBIX TpyNI  MaHAycaMd  (TIOABbEMHBIMH
iatropmamMu), HaJIUYMs BBIICJIICHHBIX CTOSIHOK ISl aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAJIUIOB, AaJalTUPOBAaHHBIX JUQPTOB, MOPYYHEH, pACIIUPEHHBIX JIBEPHBIX
IPOEMOB, CMEHHBIX KPECEN-KOJISCOK, CIEIHaJbHO 00O0PY/IOBAHHBIX CAHUTAPHO-
TUTHEHUYECKUX TMoMenleHni B opranmzauuu. Kpome Ttoro, obpamaer Ha ceOs
BHUMAaHHE OTCYTCTBHUE CJEAYIOUIUX YCJIOBHMA JIOCTYIHOCTH, TO3BOJISIOIINX
MHBAJIMIAM TOJIy4aTh YCIYTH HApaBHE C APYTUMHU: TyOIUpOBaHUE JUIsl MHBAJIUIIOB
0 CIyXy W 3pPEHUI0 3BYKOBOM U 3pUTEIbHONW HWHGMOpMAIUHU, AyOJIUpOBaHUE
HaJAMKUCe, 3HAKOB M WHOW TEKCTOBOM W rpaduueckoil mHGOpMalMKU 3HAKAMM,
BBIMIOJTHEHHBIMU ~ pelibepHO-TOUeUHbIM  mipupToM  bpaiins, BO3MOXHOCTH
NPEeNOCTaBICHUs]  WMHBAIMIAM 1O  Ciayxy (CIyXy ©  3peHHI0)  YCIyT
cypaornepeBogunka (TUGIOCYpPAONEPEBOAUMKA), a TaKKe OTCYTCTBUE HATUYHS
MOMOIITY, OKa3bIBA€MOI paOOTHUKAMU OPTaHU3AIMH, MPOLIESAIIMMH HEOOX0UMOE
oOydeHne (MHCTPYKTUPOBAHKE) MO COMPOBOXKICHUIO WHBAJIUIOB B MOMEIICHHIX
OpraHM3aIlid CONHAIBHOW cheppl W Ha TPWICTAIIICH TEPPUTOPUH U
BO3MOKHOCTHU MPEAOCTABICHUS YCIYTH B JUCTAHIIMOHHOM PEXXHUME WU Ha JOMY.

OTaenbHBIX  PEKOMEHJAUMH  OT  PECHOHJEHTOB-TIOJIyYaTesled  yCIyr
OpraHM3allMd B XOJi¢ INPOBEIEHHUS OIpOoca BBIABICHO HE ObLIO. bBoibmnHCTBO
noytyyaTesen yaoBieTBOpeHsl kauecTBOM okazanus ycayr OI'KYCO «CouunanbHo-
peaOUINTalMOHHBIA LEHTp JUIsl HecoBeplleHHoseTHUX «PsalOunka» B c.
Tpycieitkay.

No TToka3aTenu oLeHKU KayecTBa Bannsr
1 | Kputepwnii «OTKpPBITOCTh M JOCTYITHOCTHh HH(POPMAIMK 00 OpTaHU3aAIIHAI) 91,2
2 | Kpurepwnii «KomdpopTHOCTh YCIOBHUI TPEAOCTABICHHUS YCITYT» 100,0
3 | Kpurepwii «JloCTyITHOCTD YCIYT JJIsl HHBATIHIOBY 38,0
4 | Kpurepuit «/{00pokenaTebHOCTh, BEXKIUBOCTh pAOOTHUKOB OpPraHU3aI[lny 100,0
5 | Kpurepwuii «Y 10BIETBOPEHHOCTh YCIOBHSIMHA OKa3aHUSI YCIYT» 97,5
HToroseIi mokasarein 85,3

Tabnuia pacyera mokazatened W KPUTEPUEB OLICGHKM KadecTBa IO
OpraHu3aluy coUMabHOW cdepbl mpeacTaBieHa B (aile «PacyeT mokaszartenei
HOK no cdepe conmanbsHOro 00CTyKUBaHUS. XISX».



4.10. O01acTHOEe TOCYyJapCTBEHHOE Ka3éHHOe YUpe:KIeHHe COUHMAJIbHOIO
00CcyKMBAHUA «CouunajbHO-peaduInTaAMOHHBII LHEeHTP ISl
HECOBEPLIEHHOJIETHUX «AJIble apyca» B I'. YJIbSHOBCKE»

B pamkax mpoBeneHHsI HE3aBUCHUMOW OIIEHKH KadecTBa ObuTo omporieHo 11
MOJIYy4YaTeJIen YCIIYT.

OduuuanpHblil calliT yupeKIeHusi, KOTOPbIA ObLT MPOAHATU3UPOBAH B XOJ€
NPOBE/ICHUS HE3aBUCUMOM OlleHKH: WWW.alparusa73.ru.

HUroroBeii mnokazaTenb OLECHKM KAayecTBAa YCIOBHM OKa3aHUS  YCIYT
cocrapnger 93,6 6amna u 3anumaer 10-e MecTo peHTHHIa OpraHU3aLMMA
COLIMAJIBHOTO 00CITYy>KHBaHUSI.

[To 4-m u3 5-TH KpUTEpUEB MOJIYUEHBI BEICOKUE OlLIeHKHU (Ooiiee 90 6aiioB) —
3TO KpUTepuil «OTKPBITOCTh U JNOCTYNMHOCTh MH(popMaiuu o0 opranuzamuu» (100
0amioB), «KomboptHOoCcTh ycnoBuit mnpegocrasieHus yciayr» (100 Gaiios),
«/loOpokenaTeabHOCTh, BEXIMBOCTh PabOTHUKOB opranuzanum» (100 Gamios),
«Y I0BIIETBOPEHHOCTH YCIOBUSAMH OKazaHus ycayr» (100 6amios).

[Io omHOMy u3 KpuTepueB — «JlOCTYMHOCTH YCIyT IJii WHBaIUIOB» —
MOJIy4€Ha YAOBJIETBOPUTENIbHAS OlLIEHKA: 68 OaIoB.

Pexomenmyercsi oOpaTUTh BHUMaHWE HA JAHHBIH KPUTEPHi, TaK KaK €ro
3HAYeHWE HWXKe OCTaIbHbIX. Oco0oe BHHMaHHWE DPEKOMEHIYeTCsi OOpaTuTh Ha
o0opyZ0oBaHUE MOMEIIEHUN OpraHu3aluu (YUYpexJACHHs) U MpUiIeralpied K Hel
TEPPUTOPUU C YUETOM JOCTYIMHOCTH JIJISi HHBAJIMUJIOB: OTCYTCTBHUE 000PYIOBAaHHBIX
BXOJIHBIX TPYMI MaHycamMH (IObEMHBIMU TIaT(HOpMaMu), BBIIEICHHBIX CTOSTHOK
JUISl  aBTOTPAHCHOPTHBIX CPEACTB HHBAIMIOB, aJalNTHPOBAHHBIX JHU(TOB,
NOpPYYHEW, pACIIMPEHHBIX [BEPHBIX MPOEMOB, CIHEIUATBHO O00pPYIOBAaHHBIX
CaHUTAPHO-TUTMEHWYECKUX TOMEIIeHuH B opranuszanuu. Kpome Toro, B
OpraHu3alid OTCYTCTBYEeT 4YacThb YCIOBUH JOCTYIMHOCTH, TIO3BOJISIOIIMX
WHBAJIUIAM TOJIy4aTh YCIYTH HApaBHE C APYTUMH: TyOIUpOBaHUE ISl HHBAJIUIIOB
10 CIyXy W 3pPEHUI0 3BYKOBOM U 3pUTEIbHONW HWHGOOpMAIUU, AyOJIUpOBaHUE
HAJIMCEH, 3HAKOB W MHOM TEKCTOBOW W rpaduueckorl WH(pOpMamuu 3HAKaMH,
BBITNIOJTHEHHBIMU peibeHO-ToOueYHbIM IpupTOM bpaiins.

OTnenbHBIX ~ PEKOMEHJAUUN  OT  PECIOHJCHTOB-TIONydYaTesled  yciayr
OpraHM3allMd B XOJi¢ TNPOBEJIEHHUS OIpoca BBIABICHO HE ObUIO. bosibmnHCTBO
noytyyaTesen yaoBieTBopeHsl kauecTBOM okazaHus ycayr OI'KYCO «Conuanbho-
peaOUINTallMOHHBIA IIEHTP JAJIi HECOBEPIICHHOJIETHUX «AJble mMmapyca» B T.
VY IbSAHOBCKE».

No TToka3aTenu oeHKU KadyecTBa Bannsr
1 | Kpurepuii «OTKpPBITOCTD M JOCTYIHOCTh HH(OpMAIMU 00 OpraHnu3aIymn 100,0
2 | Kpurepwnii «KomMdpopTHOCTh YCIOBHUI TPEAOCTABICHHUS YCITYT» 100,0
3 | Kpurepmii «JloCTyITHOCTD YCIIYT JJIsl ”HBATIHIOBY 68,0

4 | Kpurepuit «J]00pokenaTebHOCTh, BEXKIUBOCTh pAOOTHHKOB OpPraHU3aIlny 100,0
5 | Kpurepwnii «Y Z0BIETBOPEHHOCTD YCIOBHAMH OKa3aHMS YCIYT» 100,0
HWToroBbIii MOKa3aTens 93,6




Tabnuma pacuyera mokazateneid W KPUTEPUEB OLIGHKM KayecTBa IO
OpraHu3aliyd COLMaIbHOM cdepsl mpeacTaBieHa B (aiine «PacyeT mokazarenei
HOK 1o cdepe connanbHOro oocaykuBaHust.xIsx».

4.11. Obds1acTHOEe TOCYJapCTBEHHOE Ka3éHHOe YUpeKIeHHe COUMAJILHOIO
oo0cay:xkuBanusi «CouManbHbIA NPUIOT AJIs JeTell 1 moAPOCTKOB «PocTok» B
A. Poxorymka

B pamkax mpoBeneHHs HE3aBUCUMOW OIIEHKH KayecTBa OBLIO OMpoIIeHbI 14
MOJIYyYaTeJIEN YCIIYT.

OduruanbHbIi CalT yupeKIeHHs, KOTOPBIH ObUT MPOAHATNU3UPOBAH B XOJC
HpOBEICHMsI He3aBUCUMO orieHku: rostokpriut.uln.socinfo.ru.

HToroBelii mMoOKa3aTenb OIEHKA KadyecTBa YCIOBHM OKa3aHUS YCIyT
cocrapnger 90,7 6amna wu 3aHumaer 12-e MecTo peHUTHHIa OpraHU3aLMMA
COLIMAJIBHOTO 00CITYy>KHBaHUSI.

[To 4-m u3 5-TH KpUTEpUEB MOJIYUEHBI BEICOKHE OlIeHKHU (Oosiee 90 6aiioB) —
9TO KpuTepHii «OTKPBITOCTh U JOCTYIMHOCTh HH(pOpMaIuu 06 opranusamun» (97,5
6amna), «KomdoprHOCTh ycnoBuii mnpenoctaBieHus yeayr» (100 6amnos),
«/loOposkenaTeabHOCTh, BEXIMBOCTh PabOTHUKOB opranuzanum» (100 OGamios),
«Y I0BJIETBOPEHHOCTh YCIOBUSMH OKa3zaHus yciayr» (100 6asmos).

[To omHOMy W3 KpuTepueB — «JlOCTYMHOCTH YCIyT IJii WHBAIHIOB» —
NOJIy4€Ha YAOBJIETBOPHUTENIbHAS OlleHKa: 56 OaioB.

Pekomennyercss oOpaTuTh BHHUMaHHE Ha JAHHBIM KpUTEpPHUH, TaK KakK €ro
3HaueHHWE HWXKe ocTalbHbIX. Oco0oe BHUMaHUE PEKOMEHAYETCS OOpaTUTh Ha
o0opya0oBaHUE MOMEIIEHUN OpraHu3aluK (YU4pexJAeHHs) U MpUIIeTaed K Hel
TEPPUTOPUM C YYETOM JOCTYIHOCTH JJIi WMHBAJIUJOB, & HWMEHHO: OTCYTCTBUE
BBIJIJICHHBIX CTOSIHOK JJISi aBTOTPAHCIOPTHBIX CPEJCTB HMHBAIUIOB, OTCYTCTBHE
CMEHHBIX Kpecen-Koisicok. KpoMe Toro, B opraHuzainud OTCYTCTBYET 4YacTh
YCIIOBUN JTOCTYIHOCTH, MO3BOJISIONIMX WHBAIUIAM IOJy4YaTh YCIYT'HM HapaBHE C
IPYTUMH. TyOJIMpOBaHUE [JIi MHBAIHAOB MO CIyXy W 3pPEHUI0 3BYKOBOM U
3puTelbHON MH(OpMaIu, 1yOoJIMpoBaHUE HAANHUCEN, 3HAKOB U MHOW TEKCTOBOM U
rpadudeckoii MHGOPMAIMKM 3HAKAMHU, BBIMOTHEHHBIMU PEIbeHO-TOUYCHHBIM
mpugrom Bbpailnis, BO3MOXKHOCTh NPEAOCTABICHHSI HHBAIKUAM T10 CIYXY (CIyXy H
3pEHUI0) YCIyr CypAONepeBoaYrKa (THQIOCYpIOTIEPEBOIINKA), OTCYTCTBHE
MOMOIIIH, OKa3bIBa€MOW pabOTHUKaMH OpraHU3alluH, MPOLIEAIINMU HEOOX0AUMOE
oOyueHue (MHCTPYKTHPOBAHHE) IO COMPOBOXKIECHUIO WHBAJIUAOB B MOMEIIECHUAX
OpraHM3alluyd COIMANBbHOM c(ephl W Ha MpUIIETAIONIEH TEPPUTOPUH, a TaKKe
BO3MOKHOCTH TMPEJAOCTABICHUS YCIYTH B AUCTAHIIMOHHOM PEXUME WU Ha JIOMY.

OTnenpHBIX ~ PEKOMEHJALUMH  OT  PECIOHJCHTOB-TIONydYaTesNed  yCiayr
OpraHM3allid B XOJi¢ MPOBENEHHUS OIpOoca BBIABICHO HE ObLIO. BoibmmMHCTBO
noiyvyatejaed  yAOBJIETBOPEHbl  KauecTBOoM  okazaHus ycayr  OI'KYCO
«ConuanbHbIi MPUIOT J1s IeTel U MOApoCcTKOB «PocTok» B 1. PokoTymika.

Ne ITokazaTenu OLICHKH Ka4ecTBa bambt
1 | Kpurepunii «OTKpBITOCTh M AOCTYITHOCTh HH(OpMAUK 00 OpraHN3aIm) 97,5
2 | Kpurepwnii «KomdpopTHOCTb yCTIOBHII ITPEAOCTABICHHUS YCIYT» 100,0
3 | Kpurepwmii «JlocTyITHOCTb yCIYT 75l HHBAJIHIOBY 56,0




Ne [TokazaTeny OLIEHKH KauyecTBa bayuet
4 | Kpurepwuii «/100pokenaTebHOCTh, BEXKIMBOCTh paOOTHHKOB OpraHU3aIHNy 100,0
5 | Kpurepmii «Y Z0BIETBOPEHHOCTh YCIOBHIMH OKa3aHHs yCIyT» 100,0
Uroroselii mokasareinb 90,7

Tabnmuua pacyera mnokazaTeneil W KpUTEPUEB OLEHKH KayecTBa 10
OpraHu3aldy ColUaibHOM cdepsl mpeacTaBieHa B (aiine «PacyeT mokazarenei
HOK 1o cdepe connanbHOro o0caykuBaHust.xXIsx».

4.12. O61acTHOE TOCYJAPCTBEHHOE KA3€HHOE Y4YpesKIeHHe COIHAIbHOIO
oocay:kuBanusi «CouMaiabHbIN NPHUIOT IS AeTed U MOAPOCTKOB «Py4yeéx» B
p-n. Kpacuwrii I'yasiii»

B pamkax mpoBeneHust He3aBUCUMOM OLIEHKH KadecTBa ObLI0 ompoiieHsl 11
noJjiyyareseil ycuyr.

OdurmanpHbIil CalT yUpeKICHUsI, KOTOPHIA ObLI MPOAHATM3UPOBAH B XOJI€
poBeICHHS He3aBrCcHMO orenkn: 0gKu-rucheek.usite.pro.

WrtoroBbiii mokazaTenab OLEHKH KadecTBa YCJIOBHM OKa3aHUS yCIyT
cocrapnger 90,8 6anna wu 3anumaer 1l-e MecTto pedTHHTa OpraHU3aIMi
COITMATIBHOTO 0OCTY>KUBAHUS.

[To 4-m u3 5-TH KpUTEpUEB MOJIYUEHBI BEICOKHE OlleHKH (Oosiee 90 6amioB) —
9T0 KpuTepHii «OTKPBITOCTh U JOCTYIMHOCTh HH(pOpMaIuu 06 opranusamuun» (97,8
6amna), «KomdoprHOCTh ycinoBuii mnpenoctaBieHus yeayr» (100 6ammos),
«/loO6porkenaTeTbHOCTh, BEXJIMBOCTh PAOOTHHKOB opranuzamuu» (100 Gamios),
«Y IOBIIETBOPEHHOCTH YCIOBUSIMU OKazaHus ycayr» (100 6amios).

I[lo omHOMy u3 KpuTepueB — «JlOCTYMHOCTh YCIAYT [Jsi WHBAJIHAOB) —
NOJIy4€Ha YAOBJIETBOPUTENIbHAS OlLIEHKa: 56 OaioB.

Pexomennyercss oOpatuTh BHUMaHHME Ha JIaHHBIM KPUTEPUM, TaK KaK €ro
3HaueHHWE HWXKE OcTambHbIX. Oco00oe BHUMAaHUE PEKOMEHAYETCs OOpaTuTh Ha
o0opy/I0BaHUE TOMEIICHUN OpraHu3anuy (YUpEKICHHS) U IPHICTANICH K Hel
TEPPUTOPUU C YUYETOM JOCTYIMHOCTH JI1 MHBAJIUAOB, & UMEHHO: HA OTCYTCTBHUE
CMEHHBIX  KpECEN-KOJSICOK U  CHEIHalbHO  00OpYIOBaHHBIX  CAaHUTAPHO-
TUTUEHUYECKUX TMOMEIIeHH B opraHu3zauuud. Kpome TOro, B opraHuzaiuu
YaCTUYHO OTCYTCTBYIOT YCJOBHUSA JIOCTYITHOCTH, TIIO3BOJISIIOIIAE HWHBaIUIaM
MOJIy4aTh YCIYTd HapaBHE C APYTMMH, a UMEHHO: AyOJUpPOBaHUE ISl HHBAIHU]IOB
M0 CIyXy M 3pPEHUI0 3BYKOBOM H 3pUTENbHOW wuH(OpManuu, AyO0naupoBaHUE
HAJMUCEH, 3HAKOB M WHOM TEKCTOBOMW U rpaduyeckodl mMH(OOpMAIMU 3HAKAMHU,
BBITIOJTHEHHBIMU ~ penbedHO-TOYeHHbIM  ImpudToM  bpaiinsg, Bo3MOXHOCTH
MpEJOCTaBICHUs  MHBAJIMJIAM 1O  CiIyXy (ClIyXy W  3pEHHI0)  YCIyT
cypaornepeBogunKa (TUGIOCYPAONIEPEBOIUNKA); TAKKE OTCYTCTBYET BO3MOKHOCTh
OKa3aHHWS TIOMOIIM pPaOOTHUKAMHM OpPTaHU3AIHH, MPOMISANUMHA HEOOX0IUMOE
oOydeHne (MHCTPYKTUPOBAHKE) MO COMPOBOXKICHUIO WHBAIUIOB B MOMEMICHUSIX
OpraHu3aliy CONMAILHON cephl U HA MPUIIETAIONICH TEPPUTOPHHN U OTCYTCTBYET
BO3MOKHOCTh MPEIOCTABICHUS YCIYTH B TUCTAHIIMOHHOM PEXKUME WU Ha JOMY.

OTnenbHBIX  PEKOMEHIAUMM  OT  PECIOHACHTOB-TIOJNyYaTeIed  yCIIyr
OpraHu3alMd B XOJI¢ MPOBEACHUS OMpPOCa BBISABICHO HE ObUIO. BOJBIIMHCTBO
MoJy4daTesed  yJIOBIETBOPEHbl  KadyecTBOM  okazanus ycayr OI'KYCO



«ConuaneHbll NPUIOT I A€Ted W NoApocTKOB «Pyde€xk» B p.nm. KpacHslii
I'ynsiny.

Ne [oka3arenu OLCHKH KauyecTBa bayuet
1 | Kpurepuii «OTKpBITOCT ¥ JOCTYITHOCTh HH(OpMayy 00 OpraHnu3ayn 97,8
2 | Kpurepwmii «KomdpopTHOCTB YCIIOBHII ITPEAOCTABICHUS YCIYT» 100,0
3 | Kpurepmii «JloCTyITHOCTD yCIYT /715l ”HBAJIHIOBY 56,0
4 | Kputepwii «J{o0poxenaTebHOCTh, BEKIMBOCTh PAOOTHUKOB OPraHH3allin» 100,0
5 | Kpurepmii «Y10BIETBOPEHHOCTh YCIOBHSIMH OKa3aHMs YCIYT» 100,0
HToroBelii nokasaTeib 90,8

Tabnuua pacyera mnokazaTenel W KpUTEPUEB OLEHKH KayecTBa 10
OpraHu3alliyd ColuaibHOM cdepsl mpeiacTaBieHa B (aiine «PacyeT mokazarteneit
HOK 1o cdepe conmanbHOro oocmyxuBaHus. xIsx».

4.13. O61acTHOE TOCYJAPCTBEHHOE Ka3¢HHOE YUYpeKJIeHHe COIUAILHOr0
oo0cay:kuBaHusi «/leTckuil 1OM-MHTEPHAT JJs1 YMCTBEHHO OTCTAJIBIX JeTeil
«PoaHuk» B ¢. MaKkCMMOBKA

B pamkax mpoBeneHus He3aBUCUMOM OLIEHKH KadecTBa ObIJIO OMpPOIeHbI 68
MoJTy4aTesieil yCuyr.

OdurmaneHbIil CalT yUpEKICHUsI, KOTOPBIM OBLI MPOAHATM3UPOBAH B X0
IIPOBEICHUS HE3aBUCUMOM OIICHKHU: MAaKCUMOBCKUUIETIOM.P.

HrtoroBplii mokaszaTesib OIICHKM KadyecTBa YCJIOBUM OKa3aHUsA YCIyr
coctaBiusier 98,1 6auta u  3aHuMMaer 4-¢ MeCTO pEHTHHra OpraHu3alun
COITMATIBHOTO OOCTY)KUBAHUSI.

ITo BceM OOIMM KpUTEPHUSM OIIEHKH BBICOKHE: OHHM COCTaBISIOT OT 92,4
oamra 1o 100 6amios.

PexomeHnmanuii 1o OTIEIBHBIM HANpPaBJICHUSIM OLIEHKM M PEKOMEHJAIINM,
MPEJI0KEHHBIX TTOJTyYaTeJIsIMUA YCIIYT, HET.

Ne Iloka3aTenu olleHKH KayecTBa Bannsr
1 | Kpurepuii «OTKpPBITOCT M JOCTYITHOCTh HH(OpMaIu 00 OpraHnu3aIymy 92,4
2 | Kpurepnii «KomdpopTHOCT YCIOBUII TPEAOCTABICHHUS YCITYT» 100,0
3 | Kpurepmii «JlocTyITHOCTD YCIYT JJIsl ”HBATIHIOBY 99,6
4 | Kpurepuii «106poKenaTeTsHOCTh, BEKIUBOCTh PAOOTHUKOB OpraHM3aIHN) 99,7
5 | Kpurepwuii «Y 10BIE€TBOPEHHOCTH YCIOBUSIMH OKa3aHUsI YCIYT» 99,1
MToroBslii mokas3areib 98,1

Tabnmuma pacdyera mokazaTejeil W KPUTEPUEB OIEHKH KadecTBa IO
OpraHu3aliy COIMaIbHOW cdepsl mpeacTaBieHa B (aiine «PacdeT mokazarteneit
HOK 1o cdepe conmanbHOTo 00CTyKUBaHUS. XISX».

4.14. O61acTHOE TOCYJIaPpCTBEHHOE KA3¢HHOE YUYpexKJIeHHe COIUAIbHOr0
odcayxuBaHusa «/leTCkMM ICUXOHEBPOJOrHYecKHil uHTepHAT «OCTpOB
AETCTBA»

B pamkax mpoBejieHHs HE3aBUCUMOM OLIEHKU KauecTBa ObUIO OMpouIeHb 13
MOJTy4yaTesiel yCiyr.



O¢uunanbHpIil callT yupekaeHusl, KOTOPbId ObUI MPOAHAIU3UPOBAH B XOJIE
MPOBE/ICHHS HE3aBUCHMOM OIICHKH: OStrovdetstvamy.ru.

HUroroBeii mnokazarenb OLEHKA KAadyeCTBa YCIOBUM OKAa3aHUs  yCIyr
cocraBiger 87,4 6amna u 3aHuMaer 14-e MecTo peHTHMHIra OpraHu3alui
COLIMAJIBHOTO 00CITYy>KHUBaHUSI.

Bricokue onenku mnonyumnu 2 kKputepus u3 S-tu: «OTKpPBITOCTh U
JOCTYIMHOCTh uUH(popmanuu o0 opranuzauun» (93,9 6amna), «KomdbopTHOCT
yCJIOBH TipenocTaBieHus: yeiayr» (97,7 6anna).

Y IOBAETBOPUTENBHBIE OLIEHKH MNOJdy4YeHbl 1o 3-M kpurtepusm HOK:
«J100poXKeNnaTenbHOCTh, BEKIMBOCTh PAOOTHUKOB opranusanun» (87,7 Oamna),
«Y IOBIETBOPEHHOCTh YCJIOBHSMHU OKazaHusi yciyr» (86,2 6amna), «JoctynmHocTh
ycayr it uHBanuaoBy (71,4 6anna).

B cBsi3u ¢ mofydeHHBIMU 3HAYEHUSMH JIAHHBIX KPUTEPUEB PEKOMEHIYETCS
0o0paTUTh BHUMAHUE Ha CJIEIYIOUIUE BXOSAIINE B HUX MMOKA3aTENH.

B pamkax kputepusi«locTymHOCTh yCIIyr AJii MHBAIUIOB» PEKOMEHIYETCS
oOpaTUTh BHMMaHHE Ha oOecleueHrWe B OpraHu3anuu (y4pexkIeHHUs) YCIOBHM
JOCTYITHOCTH, TTO3BOJISIIOIIMX MHBAJIUAAM IOJIY4YaTh YCIYTH HapaBHE C APYTHUMH, a
UMEHHO: Ha OTCYTCTBHE B OpraHU3alUU TyOJIMPOBAHUS ISl HHBAIMJIOB IO CIIYXY U
3pEHHUI0 3BYKOBOM M 3pUTENbHON MHpOpMAINK, TyOIupOBaHUs HAAMKMCEH, 3HAKOB
U WHOW TEKCTOBOM H Tpaduueckod uHPOpMaNMM 3HAKAMH, BBIMOJHEHHBIMH
penbepHO-TOUeUHbIM  mpudToM  bpaiinsg, Ha  OTCYTCTBHE  BO3MOXKHOCTHU
OPEAOCTABICHUSI  MHBAJIWIAM IO  clIyXy (ClIyXy W 3pEHHI0)  YCIYT
cypAornepeBoguUnKa (TUQIOCYPIONEPEBOIUNKA), a TAKKE HAIUYUS BO3MOKHOCTH
IPEAOCTABICHUS YCIYTH B TUCTAHIIMOHHOM PEXXUME WJIU Ha JOMY .

B pamkax kpurepusi «JloOpokenaTenbHOCTb, BEXKIUBOCTh PAOOTHUKOB
OpraHu3aliu» pPEeKOMEHJyeTcs Oo0paTuTh BHUMAaHHWE Ha TMokKazaTenb «Jloms
noJjiydatesiell ycnyr, YAOBIETBOPEHHBIX J0OPOKEIATEIbHOCTHIO, BEXKINBOCTHIO
pabOTHUKOB OpraHu3aluu (YUpeKIeHuUs), 00ECIeUYNBAIONINX MEPBUYHBIA KOHTAKT
¥ nH()OpMUpPOBaHKE TOy4aTeNsl YCIAyru (paOOTHUKHM PETUCTpaTyphl, CIIPABOYHOM,
IPUEMHOTO OTACJICHUS U TIPoYre paOOTHUKU) MIPU HEMOCPEICTBEHHOM 00paIieHun
B OpraHM3alMIO» U Ha MokKa3arenb «JloJid moaydareneid yeiayr, yIOBIETBOPEHHBIX
T00POKENATENIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OpraHU3aluu (YIpesKICHUs)
IPU HUCTOJIB30BAHUH JUCTAHIIMOHHBIX (OPM B3aMMOJEHUCTBUS, KOTOPBHIC HIDKE
HopmaTuBa B 90%.

B pamkax kputepus «YHAOBIETBOPEHHOCTh YCIOBHUSIMU OKa3aHUS YCIYI»
pEeKOMEHyeTCcsl 00paTuTh BHHUMAaHHE HA TMOKas3aTelb «JloJis mosydarenend yciuyr,
KOTOpPbI€ TOTOBBI PEKOMEHI0BaTh OpraHu3alnio (y4dpexaeHrue) poACTBEHHUKAM U
3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJIOBATh, €CJIM Obl ObUIa BO3MOKHOCTH BBIOOpA
opraHuzanuu (yupexaeHusi)» H Tmokazatenb «Jlons mnomydarenei yciyr,
YAOBJIETBOPEHHBIX B LIEJIOM YCJIOBUSIMU OKa3aHUsS YCIyr B OpraHu3aluu
(yupexxaeHun )», KOTOpbIE TaKKe HIke HopMmaTuBa B 90%.

OTnenpHBIX  peKOMEHAAUUMWA OT  PECHOHACHTOB-TIONYyYaTened  yCiayr
OpraHu3alMd B XOJIe MPOBEACHUS OMPOCa BBISABICHO HE ObUIO. BOJBIIMHCTBO
MoJy4daTeserd yaoBIeTBOpeHbl KadecTBOM okazaHus yciyr OI'KYCO «Jlerckuii
MICUXOHEBPOJIOTUYECKUI MHTEPHAT «OCTPOB JIETCTBAY.



Ne [TokazaTeny OLIEHKH KauyecTBa bayuet
1 | Kpurepuii «OTKpBITOCTh M AOCTYITHOCTh HH(OpManuy 00 OpraHnu3aIum) 93,9
2 | Kpurepwmii «KomdpopTHOCTB YCIIOBHI ITPEAOCTABICHHUS YCIYT» 97,7
3 | Kpurepmii «JloCTyITHOCTD yCIYT 715l ”HBAJIMIOBY 71,4
4 | Kpurepwuii «/100pokenaTebHOCTh, BEXKIMBOCTh paOOTHHKOB OpraHN3aIANy 87,7
5 | Kpurepmii «Y Z0BIETBOPEHHOCTh YCIOBHIMH OKa3aHHs yCIyT» 86,2
HToroBblii nokaszaTesb 87,4

Tabnuua pacyera mnokazareiaeil W KpUTEPUEB OLEHKU KayecTBa IO
OpraHu3alliyd COlUaIbHOW cdepsl mpeacTaBieHa B (aiine «PacyeT mokazarenei
HOK 1o cdepe connanbHOro o0caykuBaHust.xXIsx».

4.15. YabsiHOBCKasi peruoHaJbHasi 00LIeCTBEHHAS] OPraHM3auMs WHBAJIU/I0B
U JIMI ¢ OTPAHUYEHHBIMHM BO3MOKHOCTSAMH «Dakes»

B pamkax npoBeacHUS HE3aBUCUMOMW OIICHKH KayecTBa ObUIO OMPOIICHBI 55
noJiy4JaTesiei yCiyr.

OdunmanbHbIi CallT YUpeKICHUSA, KOTOPBIH OBbLI MPOAHATU3UPOBAH B XOJI€
poBeICHHS He3aBrucHMOM orenku: Www.fakel-73.ru.

WToroBeIii moka3aTedb OIEHKM KadecTBa YCJIOBHH OKa3aHUS YCIyT
cocraBiger 85,1 6amna u 3aHuMaeT 16-e MecTo B pEHTHHIE OpraHU3alMi
COITMATIBHOTO OOCTY)KUBAHUS.

Bricokue onenku nonyumiu 3 kputepus u3 S5-tu: «KomMpopTHOCTE yCIoBHiA
NPEIOCTaBICHUS YCIYT», «YIOBIETBOPEHHOCTh YCIOBUSMM OKa3aHUS YCIyT»,
«/1oOposxenaTeabHOCTh, BEAKIUBOCTh PAOOTHUKOB OPraHHU3alMU» — 3TU KPUTEPUHU
MOJIYYUIIM MAaKCUMAaJIbHO BbICOKHUE 3HaueHus — 100 6aios.

VY aoBrneTBOopUTENbHAS OICHKA IMOJIydeHa Mo KpuTepuro «OTKPBHITOCTh U
JOCTYIMHOCTh MHpOpMaIuu o0 opranm3anumn»: 81,3 6amia. B cBsI3u ¢ HEBBICOKUM
3HAUEHWEM KpUTEPHs PEKOMEHJyeTcsi OoOpaTuTh BHHMMAaHHE Ha HalW4yhe Ha
oQUITMATBHOM caiiTe OpraHu3anuu (yUpexaeHus) HHPOpMaIuu O JUCTAHIIMOHHBIX
crocobax OOpaTHOM CBSI3M W B3aUMOJICUCTBHSI C TOJydYaTeIsIMA YCIYT M HX
byHKIIMOHUpPOBaHKE (PIIEKTPOHHBIX CEPBHUCOB, pazaena «Yacto 3amgaBaeMmble
BOIIPOCKI», TEXHUUYECKON BO3MOXKHOCTH BBIPAKEHUS MOTYYATEISIMU YCIIYT MHEHHUS
0 Ka4yeCTBE YCIIOBUU OKa3aHUsS YCIYT), a TaKKE HAa COOTBETCTBHME MH(POpPMAIIUU O
JESATENBHOCTH OpTaHu3aiuu (yUpekKICHHS), pa3MEIICHHOW Ha OOIIeTOCTYITHBIX
MH(OPMAITMOHHBIX PECYpCax, €€ COJAEPKaHUI0 U MOPAKY (dhopme) pa3MmenieHus,
YCTaHOBIICHHBIM HOPMATUBHBIMH MPABOBHIMU aKTAMH.

HeynoBnerBoputenbHas OIleHKAa MONydeHa MO KpuTepuio «J{ocTymHOCTH
YCAyT JUISI MHBATUA0B»: 44 Oanna. B CBsI3W ¢ MOJIydEHHBIM 3HAYEHUEM OIICHKHU
KpUTEPHS] PEKOMEHAYeTCS OOpaTHTh BHHMAaHHE HA OTCYTCTBHE CIIEIYIOIIETO
000pyOBaHUSI TIOMEIICHUI OPTaHWU3AINKN W MPUJIETAIOIICH K HEW TEPPUTOPHU C
y4e€TOM JIOCTYIMHOCTH YCIYT JJIS WHBAJIWAOB: BBIICICHHBIX CTOSHOK IS
ABTOTPAHCIIOPTHBIX CPEJCTB WHBAIWJOB, aJalTUPOBAHHBIX JTU(PTOB, MOPYYHEH,
pPaCIIMPEHHBIX JBEPHBIX MPOEMOB, CMEHHBIX KPECEN-KOJSICOK, CIHEIUATBHO
000pYyIOBaHHBIX CAHUTAPHO-TUTUEHUYECKUX TMOMEIICHUN B OpTraHm3anuu. Takxke
pexkoMeHayeTcss oOpaTUTh BHHMaHWE Ha OOeCTledYeHHe B  OpraHW3aluu
(YupexaeHuu) YyCIIOBUM JOCTYIMHOCTH, TIIO3BOJISIOMIUX WHBAIUIAAM TOJTy4YaTh



YCIIyTH HapaBHE C APYTMMH, @ UMEHHO: AyOJupOBaHUE JJIl UHBAJIMIOB IO CIIYXY U
3pEHUI0 3BYKOBOUM M 3pUTENbHON MH(pOpMaIK, 1yOJMpOBaHUE HAANMKMCEH, 3HAKOB
U UHOM TEKCTOBOW U TIpaduyeckoll HHPOpMalUUUd 3HAKAMHU, BBIOJHEHHBIMU
penbepHO-ToueuHbIM  HmpudToM  bpaiinsg, BO3MOXKHOCTh  MPEAOCTABICHUS
MHBaJuAaM 1O clyXy (CayXy W 3pEeHHI0) YCIYr CypAOINepeBOIYMKA
(TuduiocypronepeBogUMKa), HaJIMYME aJIbTEPHATUBHOW BEpPCUU OQPUIHUATBHOTO
caiiTa opraHusaluu couuanbHou cdepbl B cetn «MHTEpHET» NI MHBAJIUAOB IO
3pEHHI0, TOMOIIHM, OKa3blBaeMOM pPaOOTHUKAMHM OpraHu3aluu, MNpOIIeAIINMU
HeoOxoauMoe oOydyeHue (MHCTPYKTUPOBAHKE) IO COMPOBOXKICHUIO MHBAIUIOB B
MOMENICHUSIX OpraHU3ali COUUAIbHON cephl U Ha MPUIIETAIOIIEH TEPPUTOPHH.

Cpenu pekoMeHaauui, NpeaI0KEHHBIX MMOJy4aTeNIIMU YCIYT, Yalle OCTallb-
HBIX YINOMHHAJIUCHh Takue, Kak: «000pyJaoBaTh KaOWHETHI BEJIOTPEHaXKEpaMu»
(1,5%), «obecneunts HanMuKMe Maccaxepa st pyk» (1,5%).

Ne IToka3aTenu OoLleHKU KauyecTBa Basbt
1 | Kpurepuii «OTKpPBITOCTh U JJOCTYITHOCTh HH(OpMAIIHK 00 OpTraHU3aIHK 81,3
2 | Kpurepwmii «KomdopTHOCTb YCIOBHI NPEOCTABICHUS YCIYT» 100,0
3 | Kpurepmii «JlocTyITHOCTbD yCIYT /1715l ”HBAJIHIOBY 44,0
4 | Kpurepwuii «/100pokenarenbHOCTh, BEXKIMBOCTh pAOOTHHKOB OpPraHU3aIMn» 100,0
5 | Kpurepmii «Y10BIETBOPEHHOCTh YCIOBHSIMH OKa3aHMs YCIYT» 100,0
WTOroBbIii moKasaresns 851

Tabnwma pacdera TmOKa3aTeled HW KPHUTEPHEB OIEHKH KadecTBa II0
OpTraHM3alMK COIMAILHON cdephl mpejcTaBieHa B (aiine «PacueT mokaszateneit
HOK 1o cdepe cornnanbHOro o0caykuBaHus. XIsx».

4.16. O011ecTBO C OrpaHUYEHHOH 0TBeTCTBEHHOCTHIO «C-OUKC»

B pamkax mpoBeneHusi HE3aBHCHMOM OIEHKH KadecTBa OBLIO OIPOIIEHBI
152 nmonmy4aTenst ycinyr.

OdurmansHbIi CalT YIpEKISHUSI OTCYTCTBYET.

HUroroBeii mnokazaTeiab OIEHKA KAa4eCTBAa YCIOBUM OKAa3aHUS  YCIyT
coctaBiusier /8,4 6amia W 3aHWMMaeT TochenHee, 17-e, MeCTO B PEUTHHIE
OpraHu3alui COIUATBHOTO OOCITYKUBAHUS.

Bricokue orenku nmonyuwin 3 kputepus u3 5-tu: «KomMpopTHOCTE yCIOBHIA
npenoctaBieHuss  ycuayr» (99,5 0Oamna), «YHAOBIETBOPEHHOCTh YCJIOBUSIMU
okazanus yciayr» (99,8 6amna), «JoOpoxkenareabHOCTh, BEKIUBOCTh PAOOTHUKOB
opranuzanun» (100 6amioB).

HeynoBneTBopuTeabHble OIIEHKH MOJIYYUIN 2 Kputepust — 3T0 «OTKPBITOCTh
U JIOCTYMHOCTh MH(popmaruu 00 opranmzarun» (46,8 O6amrma) m «JlocTymHOCTH
yCIYT JJis1 UHBANU0B» (45,8 Oanna).

B cBiI3M ¢ TNOJNyYEHHBIMHM)KE HOpMAaTHUBAa 3HAUYEHHEM  KpUTEpUs
«OTKpPBITOCTH U JOCTYIMTHOCTH MH(OpMaIuu o0 opraHU3anumn» peKOMEHIyeTCs Ha
MH()OPMAIIMOHHBIX CTEH/IAX OpPTaHU3alMK 00ECIEeYUTh pa3MelleHrue nHpopMau
0 JIeSITEIbHOCTH YUPEKJCHUS B IOJTHOM COOTBETCTBUU MOPSIIKOM U COJICPKAHUEM,
a Takke 00ecneunTh OpraHu3aluio opUulHaibHbIM caiToM B ceTtu «HTepHeT» B
MTOJITHOM COOTBETCTBHUU C MOPSIIKOM U COJEPKAHUEM.



B cBsi3u ¢ nonydyeHHBIM HMXKE HOPMATHBA KPUTEPHUEM «J{OCTYMHOCTH yCIIyr
JUIST  WHBAJIUAOBY» PEKOMEHJYETCS O0ecneuuTh O0O0OpyJAOBaHHUE TOMEIICHUMN
opraHuzanuu (y4pexJaeHus) M TMpujerarie K Hed TEeppUTOPUU C YUETOM
JOCTYIIHOCTH [ MHBAJIUJOB, a HMMEHHO: O0OpYyJI0BaTh BXOJHBIC TPYMIIbI
nanjaycamu (MOABEMHBIMU IUIaTGopMamu), 00ECHEUYUTh HAJTUYHUE BBIACICHHBIX
CTOSTHOK JIJISI aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUAOB, aJalTUPOBAHHBIX JIU(PTOB,
MOpYYHEH, paACHIMPEHHBIX JBEPHBIX MPOEMOB, CMEHHBIX KpPECEI-KOJISICOK,
CIEUAIbHO  OOOPY/IOBAaHHBIX  CAHUTAPHO-TUTUCHUYECKUX  TMOMEIICHUN B
opranuzanuu. Kpome Toro, pekoMeHayercsi 00ecredynuTh B OpraHu3aiuu yCIoBUN
JOCTYIHOCTH, TTO3BOJISIIOIINX WHBAJIMIAM TOIy4YaTh YCIYTd HapaBHE C JIPYTUMU, a
UMEHHO: JyOJIMpOBaHWE Jii WHBAJIUIOB IO CIyXy M 3pPEHHUI0 3BYKOBOM U
3puTenbHON MH(MOpMaLKK, TyOJIUpOBaHUE HAAMUCEN, 3HAKOB U MHOW TEKCTOBOM U
rpaduyeckold uH(OpMalMU 3HAKAMU, BBHITIOJIHEHHBIMU Pelibe(h)HO-TOUCUHBIM
mpudTom bpaitsisi, BO3MOXKHOCTh MPEIOCTABICHUSI MHBATUIAM TI0 CIYXY (CIyXy U
3pEHHIO) YCIYr  cyphaornepeBoguuka  (TudIocypaonepeBOAUNKa), HAIUYWE
aJTbTEPHATUBHON BepCUU OPHUIIUATIBHOTO CaliTa OpraHU3allK COIMAIBHOM chephl B
cetu «MHTEepHET» IS WHBAJIUAOB 1O 3PEHHUIO, OOECICUUTh HAJU4YUE TOMOIIIH,
OKa3bIBa€MOUN pabOTHUKAMHU OpPTaHU3AINH, POIICAIIUMH HEO0X0IMMOe 00ydeHUE
(MHCTPYKTHPOBAaHHUE) MO  COMPOBOXKICHUIO HWHBAIMJIOB B  TOMEIICHUSIX
OpraHu3aIiy CONUANBHOW cdepbl M Ha MpUJIETraloleld TEPPUTOPHUH, a TaKKe
HaJIU4MEe BO3MOXXHOCTH MPETOCTABICHUS YCIYTH B JTUCTAHIIMOHHOM PEXKUME WU
Ha JIOMY.

OTaenbHBIX ~ pEeKOMEHJAIMKH  OT  PECTHOHJEHTOB-TIONyYaTeNed  yciayr
OpraHu3allid B XOJ€ IMPOBEACHHsS ONMpOca BBISIBICHO HE ObLIO. BONBIIMHCTBO
noJiydaresieil yaoBiIeTBOpeHbl kauecTBOM oka3zaHusa yciayr OO0 «C-OUKC»y.

Ne Iloka3aTenu olleHKH KadyecTBa Bannsr
1 | Kpurepuii «OTKpPBITOCT ¥ JOCTYIHOCTh HH(OpMaIu 00 OpraHnu3aIymn 46,8
2 | Kpurepwmii «KomdpopTHOCT YCIOBUI ITPEAOCTABICHHUS YCITYT» 99,5
3 | Kpurepmii «JlocTyITHOCTD YCIIYT J1JIsl HHBAJHIIOBY 45,8
4 | Kpurepwuii «/]00poxkenaTenbHOCTh, BXKINBOCTh pAOOTHHKOB OpraHU3aIlny 100,0
5 | Kpurepmii «Y10BIETBOPEHHOCTh YCIOBHSIMH OKa3aHHs YCIYT» 99,8
Urorosslif mokasareib 78,4

Tabnmuna pacdyera mokazaTejeil W KpPUTEPUEB OIEHKH KadecTBa IO
OpraHu3allid COIMajIbHOW cdepsl mpeacTaBieHa B (aiine «PacdeT mokazarteneit
HOK 1o cdepe conmanbHOro o0CayKuBaHUS. XISX».

4.17. ABTOHOMHasi HEKOMMepYecKasi OPraHu3anus COUMAJIbHOM MOMAEPKKHU
HaceJeHUusI «KJHePrusi ;KU3HW

B pamkax mpoBeneHrs HE3aBUCUMOM OIIEHKH KayecTBa OBIJIO OMPOIIEHO 75
MOJTy4aTeJiel yCIIyT.

OdurmanbHbIil callT yuUpekIeHUs, KOTOPbI ObLI MpOaHAIU3UPOBAH B XOJE
MIPOBEICHUS HE3aBUCUMOM OIeHKH : dHEPTHsDKU3HN2020.pd.

HUtoroBelidi moka3aTesib OLIEHKM KAadyeCcTBA YCJIOBUM OKa3aHUS YCIyr
cocrapmsger 93,7 6aiuta w 3aHMMaeT 9-¢ MeCTO B PEUTHHre OpraHu3anui
COI[MATILHOTO OOCITY>KUBaHUS.



Bricokue ouenku nonyuwin 4 kputepus u3 S5-tu: «KoM@popTHOCTH yCnoBHiA
npenoctapieHus ycayr» (100 6amioB), «{ocTymHOCTD yCIIyT i HHBAIUI0BY (92
O0amna), «YIIOBJIETBOPCHHOCTh YCIOBHSAMHU oOka3zaHus yciyr» (100 OGaiios),
«/1oO6poskenaTenbHOCTh, BEAKIMBOCTh paOOTHUKOB opranuzanumn» (100 6amios).

Y 10BAETBOPUTENBHAA OLICHKA IOJy4eHa IO KpUTEpU0 «OTKPBITOCTH M
JOCTYIMHOCTh MH(pOpManuu o0 opranuzanumny: 76,3 6amia. B cBs3u ¢ MOTy4eHHBIM
3HAQYEHUEM JIaHHOTO KpUTEpPUS PEKOMEHJIyeTCs OoOpaTUTh BHUMaHHE Ha
COOTBETCTBHE HWH(MOpPMALUM O JCATEIBHOCTH OpraHu3anuu (y4pexacHus),
pa3MeIeHHON Ha O0IIeIOCTYHBIX HHPOPMALMOHHBIX pecypcax, €€ COJIEPKAHUIO
u nopsanaky (popme) pazMereHusi, yCTaHOBJIECHHBIM HOPMAaTHUBHBIMHU MPAaBOBBIMU
aKTaMH: Ha UHPOPMAITMOHHBIX CTEHIaX U O(UIIMAIIBHOM CaiiTe OpraHu3aIluH.

Cpean pekoMEHIaluW, MPEeIIOKEHHbIX TMOJy4yaTeas MU  YCIyr, 4alle
OCTJIBHBIX YIIOMUHAJIOCh O HEOOXOJAMMOCTH «YBEIUYHUTH IUIOMIAAbL MOMEIICHUM
opranuzanum» (1,2%).

Ne IToka3aTenu oLleHKU KauyecTBa Basnnbt
1 | Kpurepuii «OTKpBITOCT M JOCTYITHOCTh HH(OpMaIyu 00 OpraHnu3aIyny 76,3
2 | Kpurepwmii «KomdpopTHOCTb YCIIOBUI ITPEAOCTABICHHUS YCITYT» 100,0
3 | Kpurepmii «JloCTyITHOCTb yCIYT /1JIsl ”HBAJIHIOBY 92,0
4 | Kpurepwuii «/100pokenaTerbHOCTb, BEXKIMBOCTh pAOOTHHKOB OpPraHU3aIiny 100,0
5 | Kpurepwii «Y10BIETBOPEHHOCTh YCIOBHSIMH OKa3aHMs YCIYT» 100,0
WTOroBbIii moKasaresns 93,7

Tabnuma pacuera TmoOKa3aTeled W KPUTEPHEB OIEHKA KadecTBa IO
OpTraHM3alMK COIMALHON cdephl mpejcTaBieHa B (aiine «PacueT mokaszateneit
HOK 1o cdepe cornpanbHOro o0caykuBaHus.XIsx».

5. KoHkperHble mNpeaioKeHUs] MO COBEPIIEHCTBOBAHUIO /1eSITEJIbHOCTH
OpraHu3anuii COUAIBLHOT0 00C.Ty:KMBAHUS

[Io wroram mnpoBeneHUs HE3aBUCHUMOM OLIEHKM KAa4eCTBA OKa3aHUs YCIyr
OpraHu3alisIMH COIIMAIIBHOTO OOCIYXKUBAaHUS MO KKIOW M3 HUX ObUIM BBISBICH
panx  HenocTtatkoB. KOHKpETHbIE MNpEMIOKEHHS [0 HX YCTPAHEHUIO W
COBEPIICHCTBOBAHUIO JESATEIBHOCTU OPTraHU3AMI COLUMAIBbHOTO OOCIYKUBAaHHS
npeacTaBiieHbl B Tabmuiax



BrLsIBIICHHBIE HEIOCTATKH U KOHKPETHBIC TIPEIIOKEHHS 0 coBepiieHCTBOBaHMIO JeaTenbHOCTH OI'BY CO «KOMITIEKCHBIN IICHTP CONMAIIEHOTO 00CITY>KUBAHUSI HACCIICHHS
«HcTok» B I. YILIHOBCKEY

TTokasarenu orieHKH KauyecTBa

HapaMeTpLI ITOKa3aTeId OLCHKU
KadyeCTBa, MOJJICKAIIHUE OLICHKE

OI'bYCO
«KomruiekcHbIit
LEHTP
COLMAJIBHOT'O
00CITy’)KUBaHUS
HaceJIeHUs
«McTok» B T.
YnbsiHOBCKe»

Henocratku

KOHerTHBIe MIPEAJIOKEHHUS 10 COBEPIIICHCTBOBAHUIO
ACATEIbBHOCTU OpraHu3annu

KoanuecTrBo OIMPOIICHHBIX MOJYY areJsieit YCayr opranu3anuun
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1 Kpurepuii «OTKpBITOCTH M 10CTYITHOCTh HH(pOpMaLUU 00
OpPraHH3AIMH»
1.1. | CoorBercTBHE HHBOPMALIUH O 1.1.1. CooTBeTcTBHE HHPOPMALIHU O Ha nHdopManoHHOM CTEH/Ie B TOMEIICHUN Ob6ecreunTh HaIMYKMe Ha HHPOPMALIMOHHOM CTEH/IE B

JIeSITeTIbHOCTH OpraHu3aluy
(yupexJeHus), pa3MelleHHOM
Ha 00IIETOCTYIHBIX
MH(OPMAIMOHHBIX pecypcax,
ee COZIEPKAHUIO U MOPAAKY
(popme) pazmernienus,
YCTaHOBJICHHBIM
HOPMATHBHBIMH TIPaBOBBIMH
aKTaMH:

- Ha MH(OPMAIIMOHHBIX
CTEH/IaX B IIOMEIICHUH
opraHu3anuu (Y4pexiaeHus);

- Ha ouIMaNbHOM caiiTe
opraHu3anuu (Y4pexeHus) B
HH(OPMATOHHO-
TEJIeKOMMYHUKAIIMOHHOMN CETH
"UnrepHer" (nanee -
odunMaNbHbIA calT
opraHu3anuu (YUpexaeHus).

(Hund)

JESITEIBHOCTH OPraHu3aliu
(yupexaenust), pa3MeIeHHOH Ha
HH(POPMALIMOHHBIX CTEHIaX B
MOMCIICHHU N 0pra1—m3auuu
(YyupexaeHus), ee ConepKaHUIo U
nopsaky (popme) pazmerienus,
YCTaHOBJICHHBIM HOPMATHBHBIMU
IIPaBOBBIMU aKTaMH

OpraHM3aliy OTCYTCTBYET HH(POPMALHUS O KOIHIECTBE
CBO60}1H|:IX MECT U1 mpueMa nonyaneneﬁ COoIaJIbHBIX
yCIIyr o (opMaM COI[HaILHOTO 00 CITyKUBAHUS,
(UHAHCUPYEMBIX 3a CUeT OI0KETHBIX aCCUIHOBAHHUH
6romxeroB cyorekToB Poccuiickoit deneparuu, u
KOJIM4ECTBE CBOOOIHBIX MECT /ISl IPUEMa MoJTyyaTesei
COLIMAJIFHBIX YCIIYT 110 (JopMaM COI[HAILHOTO
00cyKUBaHMS 3a IUIATY, YACTHYHYIO IIATy B
COOTBETCTBHH C JOTOBOPAaMU O IPEAOCTAaBIECHHN
COLIMAJIbHBIX YCIIYT 32 CYET CPEACTB (PU3HUECKHX JIHI] U
(MIM) IOPUIMYECKUX JUll, 00 00beMe NMPETOCTaBIIEMBIX
COLIMAJIbHBIX YCIIYT 32 CYET OI0KETHBIX ACCUTHOBAaHMIT
6ro0/pKeToB cyObekToB Poccuiickoi denepaunu u 3a
IIaTy, YaCTHYHYIO IIATY B COOTBETCTBHH C JOTOBOPaMU
0 IIPEeIOCTaBICHHUH COLMAIBHBIX YCIYT 33 CYET CPECTB
(U3MYECKUX JMI U (WIM) FOPUANYECKUX JIML, O HATUYUH
MIPEANICAaHUH OPraHOB, OCYIIECTBIIIOIINX
rOCyIapCTBEHHBIN KOHTPOIIb B cepe COIHANTBHOIO
00CIIy’)KUBaHHs, H OTIETOB 00 HCIOJIHEHNH YKa3aHHBIX
MIPEANICaHUH, a Takke HHYOPMAIHs 0 IPOBeICHHN
HE3aBHCHMOI1 OIIGHKU KauecTBa (B T.4. CPOKH
IIPOBECHHUS HE3aBHCHMOH OIICHKH KauecTBa,
KOJIMYECTBEHHBIC PE3YNIbTAThI OLlCHKH, IIIIaHEI 10
YCTPaHEHHMIO BBIBICHHBIX HEJOCTATKOB).

TIOMEIICHUH OPraHu3alMy, ee QUInanax 1 CTPYKTYPHBIX
TOApa3/eNeHUAX HH(POPMALINIO O KOIHIECTBE
CBO60)1H1>IX MECT I ITprueMa nony'-la'reneﬁ COIMAJIbHBIX
ycIyr 1o (popMaM COLHATLHOTO 00CITyKUBAHHUS,
(uHAHCUPYEMBIX 3a CYET OI0KETHBIX aCCUIHOBaHHUM
6101K€eToB cyonekToB Poccuiickoit denepanuu, u
KOJIMYECTBE CBOOOIHBIX MECT IS IPHEMa IojTyJyaTeseii
COLIMAJIbHBIX YCIIYT 110 (hopMaM COIL[HAILHOTO
00cTyKUBaHMs 3a IUIATY, YACTHYHYIO IJIATy B
COOTBETCTBHH C JOTOBOPAaMU O IIPEAOCTABIECHUN
COLIMAJIbHBIX YCIIYT 32 CYET CPeCTB (PU3HUECKHX JIHIL U
(MIM) IOPUIMYECKUX JUL, 00 00beMe NMPEeaoCTaBIsEMBbIX
COLIMAJIbHBIX YCIIYT 32 CYET OI0KETHBIX aCCUTHOBAHUI
Oro/pkeToB cyObekToB Poccuiickoit dexeparyu u 3a
IUIaTy, YACTUYHYIO TJIATY B COOTBETCTBHU C JJOTOBOPaMHU
0 IIPEeIOCTaBICHHUH COLMAIBHBIX YCIIYT 3a CUET CPECTB
(U3MYECKUX ML U (WIN) FOPUANYECKUX JIML, O HATUYUH
IPEANHCAHUNA OPTaHOB, OCYIECTBIIAIONINX
TOCyIapCTBEHHbIN KOHTPOIb B cepe COIHanbHOr0
00CITY’)KUBaHUS, U OTYETOB 00 NCIIOJHEHUN YKa3aHHBIX
IPEANHCAHUH, a Taloke HHOOPMAIHS O IIPOBEICHHU
HE3aBHCHUMOH OLIEHKHU KauecTBa (B T.4. CPOKU
IIPOBEICHUS HE3aBHCHMON OLIEHKH KauecTBa,
KOJIMYECTBECHHBIC PE3yIbTAThI OL[CHKH, IIIAHBI IO
YCTPaHEHHIO BBISIBIICHHBIX HEJOCTATKOB).




TTokasarenu orieHKH KauyecTBa

HapaMeTpLI ITOKa3aTelId OLCHKU
KadyeCTBa, MOJJIC)KAIIHUE OLICHKE

OI'bYCO
«KomruiekcHbIit
LEHTP
COLMAJIEHOT'O
00CITy)KUBaHUS
HaceJIeHUs
«McTok» B T.
VbSTHOBCKE»

Henocratku

KOHerTHBIe MIPEAJIOKEHHUS 10 COBEPILICHCTBOBAHUIO
ACATEIbBHOCTU OpraHu3annu

1.1.2. CoorBercTBHE HH(DOPMALIUH O
JIeATeIbHOCTH OpraHu3aluu
(yupexaeHus), pa3MeIeHHON Ha
Oo(hHIHATBHOM caliTe OpraHu3aLiu
(yupexaeHus) B HHPOPMAIOHHO-
TEJIEKOMMYHUKALIMOHHON CeTH
"HnTepHeT", ee cofepKaHuIo 1
nopsaky (popme) pasmenienus,
yCTaHOBJ’lCHHbIM HOpMaTl/lBHbIMl/l
l'lpaBOBbIMl/l aKTaMHu

Ha oduunansHoMm caiite opranusauuu B cetu MiHTepHer
OTCYTCTBYET HH(OPMALIMS O HATUYHUHU MTPEANUCAHUH
OpraHoB, OCYIIECTBILIIOIINX [OCYAaPCTBEHHBII
KOHTPOJIb B chepe COLUATBHOro 00CIyKUBaHUS, U
OT4YeTOB 00 UCIOJHEHNH YKa3aHHBIX PEIIIH CaHHI.

O6ecreunTs HATMYHE Ha OHUIIHAIBHOM CaliTe
opraHu3anuy B cetu MHTepHeT HHOpManUIo 0 HATMYNH
HPEANICAHUH OPraHOB, OCYIIECTBISIONNX
rOCYAapCTBEHHBI KOHTPOJIb B cepe COLHATBHOrO
00CITy)KUBaHUsI, H OTIETOB 00 UCIIONHEHUH YKa3aHHBIX
TIPEATY CAaHHUH.

1.2. | Hanmuue Ha opUIHATEHOM 1.2.1.Hannuue Ha oduunanbHOM caiiTe Ha odurmanbHoM caiite opranusanuu B cetd MHTepHeT O6ecreunTh HAMUYHE Ha ODHUIHAIBHOM caiiTe
caiiTe opraHu3aluH OpraHu3aluH (YUpex1eHus) OTCYTCTBYET cleytomas nHdopMaIus o opraHM3aluM B ceTu MHTepHeT cnenyromeit
(yupexaenus) uHpopMaLuu o HH(OPMALMH O TUCTAHIIMOHHBIX JIMCTAaHIIMOHHBIX COC00aX 0OPATHOMH CBS3U 1 nH(pOpMaIMU O AUCTAHIMOHHBIX CrIoco0ax 00paTHOM
JIUCTaHITHOHHBIX CIIOCO0ax crocobax oOpaTHOI CBA3M U B3aMMOJICHCTBUH C IOJIy4aTeIsIMHU YCIIYT: afipec CBSA3U U B3aUMOJIEHCTBHH C MOTy4aTEIIMHU YCIIyT:
0o0paTHOM CBS3U U B3aUMOJICH CTBUS C TOJIy4aTEISIMH yCIyT 3JIEKTPOHHOMU MOUTHI, paszaen "Yacro 3a1aBaemble ajipeca 3JIeKTPOHHOI MoYTHI, pazjena "Yacto
B3aUMOJICHCTBHUS C 1 UX QYHKIMOHUPOBAHHME: BOIIPOCHI", @ TAKXKE OTCYTCTBYET TEXHUYECKast 3a/1aBaeMble BOIPOCHI", HAIMYME TEXHUYECKON
MOJTyJaTeIsIMU YCIIYT M HX BO3MOXHOCTb BBIPA)KEHHs MOJTy4aTeIeM yCIyr MHEHHSA O | BO3MOMKHOCTH BBIPA)KEHHs IOIyYaTeIeM yCIyTr MHEHHS
(dynkumnonuposanue (I1aucr): Ka4yeCTBE yCIIOBUI OKa3aHUs yCIIyT OpraHu3anuen 0 Ka4yeCTBE YCJIOBHI OKa3aHUs yCIIyT OpraHu3anuen
COLMAJILHON cepbl (HaIMYMe aHKEThI U1 Orpoca COLIMAJIBHOM cepbl (HaIuuue aHKeThl IS Orpoca
rpaX<IaH WM THICPCCHIIKY Ha Hee). rpa)<JaH WK THIEPCCHIIKY Ha Hee).
3 Kpurepuii «/[ocTynHOCTb yCJIyr /1 HHBAJIHI0BY
3.2. | ObecneueHne B OpraHu3aiii 3.2.1. ObecneyeHue B OpraHU3aUU B opranuzanumn oTCyTCTBYIOT CIEAYIOIIUE YCIOBUSA PaccmoTpers BO3MOXXHOCTD OpraHU3aluy HATHYHs

(Yy4pexIeHus1) yCIOBHi
JIOCTYITHOCTH, O3BOJIIOIIUX
MHBAJIN/aM [10J1y4ath YCIyrd
HapaBHE C APYyTUMH
(ITycnyrmocr):

(YupexaeHun) ycIoBUi JOCTYITHOCTH,
MO3BOJIIOLIMX WHBAINAAM MOIy4aTh
YCIIYT'H HapaBHE C APYTHMH:

JOCTYITHOCTH, O3BOJIIOMINX HHBAIMIAM IOy4aTh
YCIIyr'! HapaBHE C JPYTUMU: AyOIMpOBaHUE AT
MHBAJIMJIOB 110 CIYXY U 3pCHHUIO 3BYKOBOW U 3PUTEIBHOM
uHpOpMAaLH, TyOIMpOBaHUE HAAUCEH, 3HAKOB U MHOI
TEKCTOBOU M rpaduueckoil MH(GOpMaLuH 3HAKaMH,
BBIIONHEHHBIMH Pellbe()HO-TOUCUHBIM MPHHTOM
Bpaiins.

CIEAYIOIHX YCIOBHIA JOCTYIHOCTH, TT03BOJIAIONINX
MHBAJIMJaM HOIy4YaTh yCIYTH HApaBHE C JPYTUMH:
IyOmupoBaHue IJIsI HHBAIUIOB IO CIyXY U 3pCHHIO
3BYKOBOU M 3pUTEJIbHOM HH(OpMaIuu, 1y0aupoBaHue
HaJIKCe, 3HAKOB U MHOW TEKCTOBOM 1 rpaduueckoii
uHGOPMAINHU 3HAKaMH, BEIIOIHEHHBIMHU pebedHo-
TO4YeYHBIM mpHdTOoM Bpaiins.




BrIsIBIICHHBIE HEOCTATKH U KOHKPETHBIC MPETOKEHHS 0 coBepieHCTBOBAHMIO JiesiTenbHOCTH OI' BY CO «KOMITICKCHBIH IIEHTP COIUATBHOTO 00CITY>KUBAHUS

«JloBepue» B r. JlumMuTpOBrpase»

ITokasarenu OlleHKH KayecTBa

HapaMeTpLI ITOKa3aTeJid OLICHKHU Ka4yeCTBa,
OJJICKAIHUEC OLICHKE

OI'bYCO
«KoMIu1eKCHBII LEeHTp
COLMAIEHOI O
00CITy)KUBaHHS
«loBepue» B T.
JluMuTpoBrpage»

Henocratku

KoHkpeTHbIe TpeuIoKeH s 110
COBEPILEHCTBOBAHHUIO JESTEIIbHOCTH
OopraHu3alu

KoanuecTrBo OIMPOIIEHHBIX HOJ'[y‘laTeJIeﬁ yciayr opraHu3anuu
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1 Kpurepuii «OTKpBITOCTb M 10CTYNTHOCTL HH(PpOPMALUHK 00 OpraHUu3aLuu»

1.1. | CootBerctBHe HH(DOPMALUH O JEITEIBHOCTU 1.1.1. CooTBeTcTBHE HHpOPMALIIH O Ha undopmarionHom crexie B OO0ecneunTsb HAIMYUE HA
Opranusanuu (yqpexc)leﬂuﬂ), pa3MeLLleHH0171 Ha ACATECJIBHOCTHA OpraHu3aluu IIOMEIIEHUH OpraHu3aluu OTCYTCTBYET MHCI)OpMaLlHOHHOM CTCHAC B
00LIEeIOCTYMHBIX HH(POPMALMOHHBIX pecypcax, ee (yupexaenus), pa3MeIeHHOH Ha MH(MOPMALUS O HAIMYMU NPEANTHCAHUI TIOMEILEHUH OpraHu3aluy, ee puamanax
COZIEPXKAHUIO U NOPAAKY ((hopMe) pa3MeleHus, MHGOPMALIMOHHBIX CTEHAaX B IOMEIICHHN OpPraHoB, OCYIIECTBIISAIOLIUX U CTPYKTYPHBIX ITOAPA3IEIEHUIX
YCTaHOBJIEHHBIM HOPMATHUBHBIMHU TIPABOBLIMU opraHu3aluy (yupexaeHus), ee roCyJapCTBEHHbIN KOHTPOIb B chepe MHGpOPMALIUIO O HATMYNH NPEANHCaHUI
aKTaMH: coziepxKaHuio U nopaaxy (hopme) COLIMAJIHOTO 00CITY)KUBAHUS, U OTYETOB | OPraHOB, OCYIIECTBIISIOIINX
- Ha ]/lH(bOpMaLll/lOHHbIX CTEHJaX B IIOMCIICHUH pasMenieHus, yCTaHOBJICHHBIM 00 MCIOJIHEHUH YKa3aHHBIX FOCy)lapCTBeHHbIﬁ KOHTPOJIb B ctbepe
opraHu3anuu (YUpexaeHus); HOPMATUBHBLIMU ITPABOBBIMU AKTAMM IPEANUCAHUMN. COLIMAJIBHOTO 00CITY)KUBAHUS, U OTYETOB
- Ha 0(UIMATBHOM CaiiTe OpraHu3aluu 3Hayenue nokaszarens 111 00 MCIOJTHEHUH YKa3aHHBIX
(yupexaenus) B *HPOPMAIIOHHO- - NP CaHU .
TEJICKOMMYHHUKALMOHHOMH cetr "MHTepHer" (nanee
- o(uIMaNbHbIA CAUT OpraHu3auuu (YUpexIeHus). -
(Mung)

1.2. | Hanmuue Ha opUIHATBHOM CcaiiTe OpraHu3alui 1.2.1. Hannuue Ha opuumaabHOM caiire Ha opunmanbaoM caiite opranuzanuu B | O0OecreyuTs HaIMYKe Ha O(UIAIbHOM

(yupexaenus) MHOpPMaLUK O AUCTAHIIMOHHBIX
crniocobax oOpaTHOM CBSI3M M B3aMMOACHCTBUS C
HOJIy4aTe/SIMU YCIIYT U UX (DYHKIHOHHPOBAHHE
(ITaucr):

opraHu3auu (y4pexeHus) uHpopmanuu
0 AMCTAHLIMOHHBIX crI0co0ax 00paTHOM
CBSI3H M B3aMMOJICHCTBHS € MOTy4aTe/sIMU
YCIYT ¥ UX (yHKIMOHUPOBAHUE:

cetu IHTepHET OTCYTCTBYET
cnenyromas nHdopmanus o
JIMCTaHIIMOHHBIX COCO0aX 00paTHOMH
CBSA3M M B3aUMOJIEH CTBUH C
HOTydJaTeIsIMH YCIYT, a8 IMEHHO: pa3iel
"Hacro 3a1aBaeMble BOIIPOCHI".

calTe OpraHu3aluy B ceTu MHTepHeT
paznena "Yacto 3asaBaeMble BOIIPOCH".




BrIsIBIICHHBIC HEOCTATKH U KOHKPETHBIC MPETOKEHHS IT0 coBepIeHCTBOBAHMIO JiesiTebHOCTH OI'BY CO «KOMIUIEKCHBIH IIEHTpP COMMAIBHOTO 00CITYKUBAHUS
«Ilapyc Hanexap» B p.1. KyzoBaToBo»

Ne Ioka3zarenu OLEHKH KauecTBa ITapameTpsl nokasaTess OLEHKU OI'bYCO Henocrarku KoHkpeTHbIE peIoKeH s 110
Ka4yecTBa, IOAJIEKAILNE OLEHKE «KoMIuIeKCHBII LEeHTp COBEPILEHCTBOBAHUIO JEATEIbHOCTU OPraHU3aLul
COLIMAJIBHOTO
obciyxuBanus «Ilapyc
HaJIOXKIBD B P.II.
Ky3zoBaroBoy»
01 02 04 3
KosmmyecTBo onpomIeHHBIX MOJIy4aTesiei ycJayr opranu3anun 140
1 Kpurepuii «OTKpBITOCTH M 10CTYNHOCTH HHpOPMaNUK 00 OPraHu3anuu»
1.2. Hannuue Ha opunmanbHOM caiite 1.2.1. Hannuue Ha opuLmaabHOM caiite Ha odunuanbHOM calite opraHu3aluu B CETH O6ecreunTh HAMHYHE Ha ODHUIIHAIBHOM caiiTe

opraHu3anuu (y4pexeHus)
HHGOPMAIINH O AU CTAHIIMOHHBIX
criocobax 00paTHOM CBSI3U U
BSaVlMO}lCﬁCTBHS{ C NOJIy4aTe/IIMU
YCIIYT ¥ X (YHKIIHOHHPOBAaHHE
(ITnucr):

opraHu3anuu (y4pexeHus)
HUHGOPMALIUH O M CTAHI[MOHHBIX
criocobax 00OpaTHOM CBsI3U U
B3aMMOﬂCﬁCTBMﬂ C NOJIy4aTe/IIMU
YCIIYT ¥ UX (yHKI[MOHHPOBAHHUE:

MHTepHeT oTCyTCTBYeT HH(pOPMAILHS O
JIMCTaHIIMOHHBIX CIOCO0aX 00paTHOM CBSI3U U

B3aUMOJICHCTBUM C oay4aTeiiMHu YCIIyr, a UMCHHO!

OTCyTCTByeT TEXHHUYECCKast BO3MOXKXHOCTh
Bblpa)KCHl/lfl nonyqa‘renﬂmn yCJ'lyF MHCEHUA O
Ka4yeCcTBE yCIIOBUI OKa3aHUs yCIIyT OpraHu3anuen
COLMAJILHOM cepbl (HAIMYMe aHKEThI U1 Opoca
rpakiaH WM TMIIEPCChIIKY Ha Hee) (Ha caiite
OpraHM3alliM pa3MellleHa aHKeTa, €e MOXKHO
3AMOJIHUTB ).

opranu3anuyu B cetu HTEpHET HHpOpPMAIIHH O
JTMCTaHIIMOHHBIX CIIOCO0aX 00OpaTHOH CBS3U U
B3aHMO/ICHCTBHY C TOTy4aTeIsIMU YCIIyT, a
MMEHHO: HaJIMYue TEXHUYECKON BO3MOKHOCTH
BBIPAXKCHUS MOJTYyYaTECJIIMU yCIIYI MHEHHUSA O
KauyecTBE yCJIOBHI OKa3aHUs yCIIyT OpraHu3anuen
COLIMAJIBHOM cepbl (HaIUuue aHKEThI U1 OIIpoca
Ipak/laH WM TUIIEPCChUIKY Ha Hee) (Ha caiite
OpraHM3alluM pa3MellleHa aHKeTa, ee MOXKHO
3QIO0JIHUTB).




BrIsIBIICHHBIC HEOCTATKH U KOHKPETHBIC MPETOKEHHS IO coBepiieHCTBOBAHMIO JiesTenbHOCTH OI' BY CO «KOMILICKCHBIH IIEHTP COIMAIBHOTO 00CITYKUBAHUS

«l"apMoHus» B

.11 IlaBnoBkay

ITokasarenu OlleHKH KayecTBa

HapaMeTpLI ITOKa3aTeJid OLCHKHU KauyeCTBa,
IMOIC)KAIIHUE OLICHKE

OI'bYCO
«KomrutekcHbIi
LEHTP COLUAIBLHOI'O
00CITy)KUBaHHS
«[apMOHHMS» B P.II.
ITaBnoBKa»

Henocratku

KoHkpeTHbIe TpeUIoKeH s 10
COBEPILEHCTBOBAHUIO JACS TEILHOCTH
OpraHu3alu

KoJsin4ecTBO ONpPOIIEHHBIX MOJIyYaTelIeil YCJIyr Opranu3an

108

1 Kpurepuii «OTKpBITOCTH M 10CTYNHOCTL HHpOPMaLUH 00 Opranu3anum»
1.1.2. CooTBeTcTBHE HHpOPMALINH O Ha oduunansHoM caiite opraHuzanuu B Ob6ecreunTs HAMHYKUE Ha O(HUIMATBHOM
JIeITENIbHOCTH OPraHu3aIuu (YUpexaeHus), ceru MHTEpHET OTCYTCTBYET caiiTe opraHu3anuy B cetd MHTepHeT
pa3sMelleHHOi Ha oHIMaTLHOM caiiTe HH(popManus 00 yupenuresne HHpopMaLHIo 0 00 yupeauTene
opraHu3aiuy (yIpexaeHus) B HHHOPMAILIHOHHO- (yupeauTensx) opraHu3anuu (y4peanTensx) opraHu3anum
TeJeKOMMYHHUKaIMOHHOMH cetn "HHTepHet", ee COLMAJIEHOI0 00CITY>KMBaHUS C COLIMAJILHOTO O0CITYKHBaHHUS C
coJlep;kaHuIo U opsaKy (hopme) pasmerneHus, yKa3zaHHEM HaMEHOBaHUsl, MECTA Ero yKa3aHHEM HaHMEHOBAaHHs, MECTA €ro
YCTaHOBJICHHBIM HOPMATUBHBLIMU IIPABOBLIMU (MX) HaXOX/IEHUS, KOHTAKTHbBIX (MX) HaXOX/I€HUs, KOHTAKTHBIX
aKTaMu TeNeOHOB U aAPECOB FTEKTPOHHOI TeNePOHOB U aAPECOB FIEKTPOHHOM

TIOYTHI. HOYTBI.
3 Kpurepnii «/IocTymHOCTB yeJIyr /151 HHBAJIHI0B
3.2. | ObGecreuenne B OpraHu3anui (yIpexacHus) 3.2.1. ObecneyeHue B OpraHU3aluU B opranuzauuu orcyTCTBYIOT PaccMoTpeTh BO3MOXKHOCTh OpraHU3aHK

YCIIOBHUH JOCTYIMHOCTH, II03BOJIAIOIIMX HHBAIMAAM
noJtyyath yciiyru HapaBHe ¢ apyrumu (Ilycmyrnoct):

(YupexaeHun) ycIoBHi JOCTYITHOCTH,
03BOJIAFOLIMX MHBAIIMIAM [OIy4aTh YCIyTH
HapaBHE C APYTUMH:

CIIE/LYIOIIHE YCIIOBUS JOCTYITHOCTH,
MO3BOJISIOIIMX HHBATIU/AM I10Ty4aTh
YCIIYTH HapaBHE C JPYTHMH:
BO3MOXKHOCTb IPE/IOCTABIICHHS
MHBAJMAAM IO CIIYXY (CIIyXy U 3pEHHIO)
YCIIYT CypAONEepeBOIYHKA
(TudnocypaonepeBoJuuKa).

HAJIMYUs CIICAYIOIMX YCIOBHH
JIOCTYIHOCTH, II03BOJISIOIIMX HHBAINAM
HOJIy4aTh yCIIyTH HAPaBHE C JPYTHMU:
BO3MOXKHOCTb IPEIOCTABIICHUS
MHBAJIMAAM 110 CIYXY (CIIyXy U 3pEHHI0)
YCIIYT CypAONEepeBOAYHKA
(TdocypaonepeBoIunKa).




Brrsanennnie HEAOCTATKU U KOHKPETHBIC MPEATOKCHUA 110 COBCPIICHCTBOBAHUIO ACATCIIbBHOCTHU OI'KYCO «COHI/IaJ'ILHO-pea6HJ’IHTaHHOHHHI71 HECHTP IJId HECOBEPIHICHHOJICTHUX

«OTKpBITHIN JOM» B T. YIJIbSHOBCKEY

TTokasarenu OlieHKH KayecTBa

HapaMeprI ITOKa3aTeJid OLICHKHU Ka4yeCTBa,
MOJJICKAIUEC OL[CHKE

OI'KYCO
«ConmanpHo-
peabuIUTALIMOHHBII
LEHTP ISt
HECOBEPLICHHOJIETHUX
«OTKpPBITHII JOM» B T.
VbSHOBCKE»

Henocratku

KoHkpeTHbIe TpeUI0KeHHs 110
COBEPILECHCTBOBAHUIO JACSTEIILHOCTH
OpraHu3aluu

01

02

04

5

KoanuecTrBo OMMPOIIEeHHBIX l'lOJ'ly‘laTeJ'leﬁ YCiayr opraHu3anuu
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1

Kpurepnii «OTKpPHITOCTH M 10CTYNHOCTH HH(OPManuu 00 opraHu3auum»




TTokasaremnu olieHKH KayecTBa

HapaMeTpLI ITOKa3aTeJid OLICHKHU Ka4yeCTBa,
MOJJICKAIUEC OL[CHKE

OI'KYCO
«CouuanbHo-
peabuIUTALIMOHHBII
LEHTP ISt
HECOBEPLICHHOJIETHUX
«OTKpPBITHII JOM» B T.
VbSHOBCKE»

Henocratku

KoHkpeTHbIe TpeUI0KeH s 10
COBEPILECHCTBOBAHUIO JACSTEIILHOCTH
OpraHu3aluu

1.1.2. CooTBeTCTBHE HH(POPMALIIH O AEATEIHHOCTH
opranuzanuu (y4pexaeHus ), pa3MeIieHHOi Ha
o(hHIHATBHOM caliTe OpraHu3alu (YUpexKIeHus) B
HH(OPMAIMOHHO-TEICKOMMYHHUKAI[MOHHOI CeTH
"HnTepHet", ee cofepkaHuio 1 nopaaky (hpopme)
pa3MeIeHUs, YyCTaHOBJICHHBIM HOPMATUBHBIMHU
MPaBOBBIMH aKTaMH

Ha odunmansHoM caiiTe opraHu3aniy B CETH
HHTepHET OTCYTCTBYET HHGOPMALHS O
YHCICHHOCTH MOTyYaTeNel COLMaTbHbIX
yenyr 1o (opMaM COLUaIbHOTO
00CITy)KUBaHHS U BUJIAM COLIMATIBHBIX yCIIyT
3a cueT OIO/KETHBIX aCCUIHOBaHHH
Or0/KeTOB CYOBEKTOB Poccuiickoit
Deneparu, YHCICHHOCTH MOTyYaTes el
COLIMAJIEHBIX YCIIYT 10 (popMaM COL[HAIBHOTO
06CJ’ly)Kl/lBaHl/l$l 1 BHJ1aM COILIMAJIbHBIX yCJ'lyF
3a [UIaTy, YaCTHYHYIO IUIAaTy B COOTBETCTBUH
C JIOrOBOPAaMH O ITPEJOCTaBICHHUH
COLIMAJIEHBIX YCITYT 33 CYET CPECTB
(U3MYECKUX JMI] U (WIIN) FOPUIUYECKUX JIUIL,
0 KOJIMYECTBE CBOOOIHBIX MECT JUIS IpHeMa
noxyuartesneil ColnanbHBIX yCIyr Mo hopmMam
COLIMAJIEHOI0 00CITYKMBaHUS,
(DPMHAHCUPYEMBIX 32 CYET OIOPKETHBIX
ACCUTHOBaHUH O10JPKETOB CYyOBEKTOB
Poccuiickoit denepanuu, u KOIMIECTBE
CBOOOIHBIX MECT JUIsl IPHEMa MoTyJaTenel
COLHATBHBIX YCIYT 110 ()OpMaM COL[HAIBLHOTO
00cryKUBaHHSA 32 IUIATY, YACTHYHYIO IIATy
B COOTBETCTBUH C JIOTOBOPAMH O
IPEAOCTAaBICHHU COLHANBHBIX YCIIYT 3a CUET
cpencTB GU3NUECKHUX JUI] U (MIIH)
FOPUIMYECKUX JIMI, O HATMIUH IPEAMHCAHIN
OpraHoB, OCYIIECTBIIAIOIIHX
rocyIapCTBEHHBIN KOHTPOIb B chepe
COLIMAJIBHOTO 00CTY)KUBAHUS, U OTYETOB 00
UCIIOJIHEHUH YKa3aHHBIX MIPeNUCAHHUI, a
TaKKe HHOOPMAIHA O IPOBEACHUHI
HE3aBHCHUMOI OLIEHKU KauecTBa (B T.4. CPOKU
IPOBEACHUS HE3aBHCHMON OLIEHKH KauecTBa,
KOJMYECTBEHHBIC Pe3yIbTAThI OL[€HKH,
IUTaHBI 10 yCTPAHEHHIO BBIIBICHHBIX
HEJIOCTATKOB).

O6ecreunts HAMUYHE Ha O(HUIHAIBHOM caliTe
opraHu3anuy B cetu MureprHeT nudopmanuu o
YHUCIICHHOCTH IOJIydaTeliell COLIMAIbHBIX YCIyT
110 (hopMaM COLUATBEHOr0 00CIY>KHBAHUS U
BHUJIaM COLUAJBHBIX YCIIYT 33 CYET
OOKETHBIX aCCUTHOBAHUM OI0KETOB
cyonekroB Poccuiickoii @enepanun,
YHUCICHHOCTH IOJIyYaTesiel COLUAIbHBIX YCIyT
110 (popMaM COLUATBLHOr0 00CTY)KUBAHUS U
BH/IaM COLIMANBHBIX YCIyT 3 IUIaTy,
'-laCTl/I‘-lHyl'O rmaTy B COOTBETCTBHH C
ﬂOFOBOpaMH o l'lpellOCTaBJ'leHl/ll/l COIIHAJIBHBIX
YCITYT 3a CYET CPeACTB HU3UUESCKHX JIHL] U
(MM IOPUANY ECKUX JIUL, O KOJIMYECTBE
CBOOOIHBIX MECT /ISl IPHEMa MoTyJaTenei
COLIMAJIbHBIX YCIIYT 110 (hopMaM COIL[HAILHOTO
00CITy)KUBaHUS, (UHAHCHPYEMBIX 3a CYET
610/KETHBIX ACCUIHOBAaHUI 0I0KETOB
cyowsexroB Poccuiickoii denepaunu, u
KOJINYECTBE CBOOOIHBIX MECT IS IPHEMa
HoJyJaTesneil ColMaabHBIX yCIyr o popmMam
COLMATIbHOr 0 00CTYKMBAHUS 32 TJIATYy,
JaCTHYHYIO IJIATY B COOTBETCTBHU C
JIOTOBOPaMH O TIPEIOCTAaBICHUHN COLHAIBHBIX
YCIIYT 3a CYeT CpeACTB QU3HIECKUX ULl U
(1K) IOPUANY ECKUX JIML, O HAJMYUU
IPEANHCAHUNA OPTaHOB, OCYIIECTBIIAIONINX
TOCyIapCTBEHHBIN KOHTPOIb B chepe
COLIMAJIEHOTO 00CITY)KUBAHUS, U OTYETOB 00
UCIOJIHEHUH YKa3aHHBIX MIPeNUCaHHUI, a
TaxoKe HHGOpMaIHs 0 IPOBEICHUI
HE3aBHCHMOH OLIEHKU KauecTBa (B T.4. CPOKU
IIPOBEICHUS HE3aBHCHMON OLIGHKU KauecTBa,
KOJIMYECTBECHHBIC PE3yIbTAThI OL[CHKH, IIIaHBI
10 yCTPAHEHHUIO BBISBJICHHEIX HEJOCTAaTKOB).




TTokasaremnu olieHKH KayecTBa

HapaMeTpLI ITOKa3aTeJid OLICHKHU Ka4yeCTBa,
MOJJICKAIUEC OL[CHKE

OI'KYCO
«CouuanbHo-
peabuIUTALIMOHHBII
LEHTP ISt
HECOBEPLICHHOJIETHUX
«OTKpPBITHII JOM» B T.
VbSHOBCKE»

Henocratku

KoHkpeTHbIe TpeUI0KeH s 10
COBEPILECHCTBOBAHUIO JACSTEIILHOCTH
OpraHu3aluu

1.2.

Hanuune Ha oduipanbHOM caiiTe OpraHu3anin
(yupexaenus) HHPOPMAIUH O JUCTAHIIHOHHBIX
crnocobax 0OpaTHOM CBSI3H M B3aMMOJICHCTBUSI C
MOJTYYaTENSIMH YCIIYT ¥ UX QYHKIMOHHPOBAHUE
(Inucr):

1.2.1.Hanu4uue Ha oHIHaIbHOM caliTe OpraHu3alu
(yupexnenus) HHGOpPMaUK O JUCTAHI[MOHHBIX
crocobax 0OpaTHOI CBsI3U M B3aMMOICHCTBUS C
MOJTyYATEISIMU YCIIYT M UX (DYHKIIMOHHPOBAHUE:

Ha oduunansHoM caiiTe opraHu3anuy B CeTH
HHTepHET OTCYTCTBYET CIIeAYIOIast
nH(pOpMAaIKs 0 JUCTAHIHOHHBIX CIocobax
00paTHOI CBS3M U B3aMMOJIEHCTBUU C
HOJyYaTe/sIMH YCIIYT, @ UMEHHO: pa3ziel
"Yacro 3a/1aBaeMbIe BOIPOCHI".

O6ecreunts HAMUYHE Ha O(HUIHAIBHOM caliTe
opraHu3anuy B ceTd MHTepHeT pasnena
"YacTo 3a/1aBaeMbIe BOIIPOCHI".

Kpurepnii «/locTynHOCTH YCJIYyT ISl HHBAJTHIOBY»

OOecrnieueHune B OpraHu3aluy (YUpexaeHus)
YCIIOBUH JJOCTYMHOCTH, TTO3BOJISIOIIMX
MHBAJIMIaM I0Jy4aTh YCIYI'¥ HapaBHE C
npyrumu (ITycmyraocr):

3.2.1. Obecrnieuenue B opranu3anuy (YUpexaeHun)
YCIIOBHI JOCTYITHOCTH, ITO3BOJIIIONIMX HHBATUIAM
HOJIy4YaTh yCIYTH HAPAaBHE C PYTHMH:

B opraHu3anuu oTCYTCTBYIOT CIEIYIOIIHE
YCIIOBHSL TOCTYITHOCTH, TIO3BOJISIOIINX
HWHBAJIM/IaM I1OJIy4YaTh yCIYyrd HapaBHE C
JPYrUMU: 1yOIupoBaHUe I MHBAJIHUIOB 1O
CITyXy U 3PEHHUIO 3BYKOBOM U 3pUTEIbHON
MH(pOPMALUH, OTCYTCTBYET MOMOIIb,
OKa3bIBaeMas paGOTHHKAaMU OpraHH3allly,
MPOUICAIIUMU HE00X0AUuMOe 00ydeHne
(MHCTPYKTUPOBAHKE) MO COMPOBOXKICHHIO
MHBAJIMJIOB B IIOMENIECHUSIX OPTraHU3aI[u1
COLIMAJIBHOM c(epbl U Ha MpUIIeraroien
TEPPUTOPHH, & TAKKE HATIMUHE BO3MOXKHOCTH
HPENOCTaBIEHHU YCIYTH B IUCTAHIIMOHHOM
PEKHMeE UM Ha IOMY.

PaccMoTpeTs BO3MOXKHOCTh OpraHH3alluy
HaJIMYUs CIEAYIOUMX YCIOBUM TOCTYITHOCTH,
MO3BOJIAIOIIMX HHBATIUAAM I10JIy4aTh YCIYyTd
HapaBHe C IPyrMMH, a IMEHHO: 1y0I1poBaHue
JUIsl KHBAJIMZIOB T10 CIIyXY U 3PEHUIO 3BYKOBOM
¥ 3pUTENbHOI HH(pOpPMALUH, OTCYTCTBYET
TIOMOIIIb, OKa3bIBaeMask pabOTHUKAMU
OpraHu3aliy, MPOIIEAIMMU HE0OX0AUMOe
oOyueHue (MHCTPYKTHPOBAHUE) MO
CONPOBOYK/ICHUIO HHBAIIM/IOB B NOMELICHHAX
OpraHH3alliy COIUANbHOM chepsl  HA
HpUIIEraromieit TEPPUTOPUH, a TAKKE HATMYHE
BO3MOXKHOCTH TPEOCTABJICHUS YCIYTH B
JIMCTaHIMOHHOM PEXHME MM Ha JI0MY.




Brrsanennnie HEAOCTATKU U KOHKPETHBIC MPEATOKCHUA 110 COBCPIICHCTBOBAHUIO ACATCIIbBHOCTHU OI'KYCO «COHI/IaJ'ILHO-pea6HJ’IHTaHHOHHHI71 HECHTP IJId HECOBEPIHICHHOJICTHUX
«Hpnqan HaJCKIBD» B T. V IbSHOBCKE»

Ne

TTokasarenu OlleHKH KayecTBa

HapaMeTpLI ITOKa3aTeJid OLCHKU
Ka4yeCTBa, MOJJIC)KAIIHUE OLICHKE

OI'KYCO «CornuanbHo-
PpeabUIINTALIMOHHBIH LISHTP
JUTSL HECOBEPILICHHOJICTHIX

«[Ipryan HaJEKABI» B T.

VbsSHOBCKE»

Henocratku

KoHkpeTHbIe TpeUI0KeH s 110
COBEPILCHCTBOBAHUIO JCSTEIILHOCTH
OopraHu3aluu

KoanuecTrBo OIMPOIIEHHBIX HOJ'[y‘laTeJIeﬁ yciayr opranu3anuu

24

3 Kpurepnii «JlocTynHOCTB YCJIYT 115l HHBAIHI0B
3.1. | ObopynoBaHue TOMEICHUIT 3.1.1. ObopynoBaHue IOMEIEHHT B nomemienusx opraHu3alnuy OTCyTCTBYIOT PexomeHyeTcs paccMOTPETh BO3MOXKHOCTb
OpraHu3aluH (yIpexieHus) u OpraHu3aluH (yIpexaeHus) u CIIENNaIbHO 000PY/I0BaHHBIE CAHNTAPHO- OpraHM3aluM B yUpEKIEHUH CHEHABLHO
npueraoei k Heil TeppuTopun ¢ npuIeraoliei K opraHu3alum TUTHEHHYECKHE TOMEIEHHs], 000py10BaHHBIE C 000pY/I0BaHHBIX C YYETOM JIOCTYIHOCTH JJIs
y4eTOM JJOCTYIHOCTH JJI MHBAIUAOB | (YUPEKIEHHUIO) TEPPUTOPUH C yIETOM Y4YETOM JIOCTYIHOCTH JJIs HHBAJIU/IOB. MHBAJIM/I0B CAHUTAPHO-THIMEHHYECKHX
(ITopramocr): JIOCTYITHOCTH JUISl MHBAJIHJIOB: TIOMEILEHU .
3.2. | OOecnedyeHue B OpraHU3aIUu 3.2.1. ObecnieyeHne B OpraHu3aluu B opranusanuu OTCyTCTBYIOT CIEAYIOIIME PaccMOTpeTh BO3MOXKHOCTE OpraHU3aluu

(Y4pexIaeHust) yCIoBHi
JIOCTYIHOCTH, ITO3BOJIAIOIIHX
MHBAJNJaM 110J1y4ath YCIyrud
HapasHe ¢ qpyrumu (Ilyciayraocr):

(yupexaeHnn) ycaoBHi TOCTYIHOCTH,
MO3BOJIAIOLIMX MHBAIKIAM HOIy4aTh
YCIYTH HapaBHE C APYTHMH:

YCIIOBHS TOCTYITHOCTH, TO3BOJISIOIINX
MHBAJIMaM IIOTy4aTh YCIyTH HapaBHE C
JPYTHMH: TyOJIMpoBaHUE JII HHBAIMIOB O
CIIyXy U 3PECHUIO 3BYKOBOM U 3pHTEIbHOM
uH(opmaimu, 1y0IMpoBaHUE HAAIUCEH, 3HAKOB
U MHOI TEKCTOBOH U rpaduyeckoi vHpopManuu
3HAKaMM, BBITIIOJHEHHBIMH PeJbe(HO-TOYEUHBIM
wpuprom bpaitng, momorrs, okazsiBaeMas
PabOTHUKAMH OPraHU3alUH, IPOIIECAIIIMHI
HeoOxoxumoe 00yueHue (MHCTPYKTHPOBAHKE) 110
COIIPOBOXKICHHIO HHBAIH/IOB B OMEIIEHHAX
OpraHM3allUM COLHAIBHON cepsl U HA
npuieraoiei TeppuToOpHH.

HaJIM4MS CIEAYIOLIMX YCIOBUI JOCTYITHOCTH,
MO3BOJISTIOIUX HHBAINAAM IOTY4aTh yCIyTH
HapaBHE C IPYTHMH: TyOIupOBaHUE [JIs
MHBAJIMJIOB 110 CIyXY U 3pEHHIO 3ByKOBOH U
3puTesbHON HH(OpMaLKu, 1y0IupoBaHe
HaJAMKCEH, 3HAKOB U HHOMW TEKCTOBOM 1
rpaduueckoil HHpOpMaLMK 3HAKAMH,
BBITIOJIHEHHBIMH Pebe(pHO-TOYEUHBIM PUPTOM
Bpaiins, momonu, oka3biBaeMoi pabOTHUKaMHU
OpraHM3allUH, IPOIIEAIINMU Heo0X0auMoe
oOyueHne (MHCTPYKTHPOBAHUE) IO
COIIPOBOXK/ICHHIO UHBAIHIIOB B IOMEIIEHHAX
OpraHM3allUuM COLHANBHON cepsl U HA
IpUJIEraroen TEPPUTOPHH.




BeIsiBIIeHHBIE HETOCTATKU M KOHKPETHBIE MPEIIOKEHHs 1o coBepieHcTBoBanuIo fesirensHocTH OIKYCO «ConpanbHo-peaOumuTalMoOHHBIN HEHTp U1l HECOBEPIIEHHOIETHUX
«Panyra» B r. JluMUTpOBIrpaae»

Ne TTokasarenu OlieHKH KayecTBa

HapaMeTpLI IOKa3aTeJid OLCHKHU Ka4€CTBa, IOJIC)KAIUEC
OILICHKE

OI'KYCO «CouuanbHo-
peaOUIINTALUOHHBIH LIEHTP
JUISl HECOBEPILLIEHHOJIETHUX

«Panyra» BT.
JluMuUTpoBrpase»

Henocratku

KoHkpeTHbIe TpeuIoKeHHs 110
COBEPILEHCTBOBAHHUIO JACSTEILHOCTH
OopraHu3alu

KoJsin4ecTBO ONpPOIEHHBIX MOJIy4YaTelIeil YCIyr opranu3an

HH
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3 Kpurepnii «JlocTynHOCTB YCJIYT 1JI51 HHBATHI0B

3.1. | ObGopynoBaHue MOMEIIEHUIT OpraHnu3aluu
(Y4pexJeHust) U IpUiIeraolieil K Helt TeppuTopuu ¢
Y4E€TOM JOCTYNHOCTH Juist uHBanuoB (ITopraoct):

3.1.1. O6opymoBaH¥e MOMEIIEHUT OpraHu3aluu
(y4pexaeHus) U npruiieraonieil K opraHu3aluu
(YUPEXAECHHIO) TEPPUTOPHH C YYETOM JOCTYITHOCTH JUIs
HWHBAJIUJIOB::

B nomerueHusx opraHu3anuu
OTCYTCTBYIOT aJaNTHPOBAHHbBIC
MU T, TOPYYHHU, PACIIUPEHHbIE
JIBEPHBIE TIPOEMBI,
000pyIOBaHHBIE C YUETOM
JIOCTYITHOCTH YCITIYT YUPEKACHUS
JUIsT MHBAJIM10B.

Pexomennyercst paccMOTpeTh
BO3MOXKHOCTb OpraHU3al{U B
yqpe)KﬂeHuu a}lal’lTl/lpOBaHHbIX J'll/l(bTOB,
MOpYYHEH, pacIIMPEHHBIX ABEPHBIX
HPOEMOB, 000PYIOBAHHBIX C y4ETOM
JIOCTYITHOCTH YCIIYT YUPEKIACHUS JJIst
HWHBAJIN0B.

3.2. | OOecnevyenne B opraHu3ay (y4pexeHUs)
YCIIOBHIT JOCTYITHOCTH, MO3BOJISIIOLINX HHBATHIAM
THoNMy4ath yCIyrn HapasHe ¢ apyrumu (ITycmyraocr):

3.2.1. ObecneyeHne B OpraHu3aly (YIpexxaeHUHN) YCIOBUIT
JIOCTYITHOCTH, TIO3BOJISIONINX HHBAJIU/AM T1OJTy4aTh yCIyr'l
HapaBHE C JAPYTHMH:

B opranusanuuu oTcyTCTBYIOT
CIIE/LYIOIIHE YCIIOBHUS
JIOCTYIHOCTH, TTO3BOJIAIONMIUX
MHBAJIMaM IOTy4aTh yCIyTH
HapaBHE C APYTHMH:
TyOnpoBaHKe A7 MHBAIUJIOB IO
CIIyXy U 3PEHUIO 3BYKOBON H
3pUTENBLHON HH(DOPMaLNH,
TyOnpoBaHKe HaMHUCeH, 3HAKOB
U MHOH TEKCTOBOH U rpauyecKkoi
uHGOPMaIHHU 3HaAKaMHU,
BBITIOJIHEHHBIMH pelbeHO-
To4ye4yHbIM mpudTom Bpaitis.

PaccmoTtpers BO3MOKHOCTB
OpraHu3aly HaJIn9us CICAYIOIINX
YCIIOBUH JIOCTYITHOCTH, TTO3BOJIAIOIIHX
MHBAJIMaM IOIy4YaTh yCIYTH HapaBHE C
JIPYTHUMH: TyOIMpOBaHUE JIst
MHBAJIMJIOB 110 CIyXY U 3pEHHIO
3BYKOBOM U 3pUTENIBHON HH(OpMaLuy,
IyOnupoBaHKe HaMUCeH, 3HAKOB 1
MHOM TEKCTOBOH U rpaduyeckoi
uHGOPMAIMH 3HAKAMH, BBIIIOIHEHHBIMU
penbepHO-TOYEeUHBIM LIPU(TOM
Bpaiimns.




Brrsanennnie HEAOCTATKU U KOHKPETHBIC MPEATOKCHUA 110 COBCPIICHCTBOBAHUIO ACATCIIbBHOCTHU OI'KYCO ((COHI/IEU'ILHO-pea6HJ’IHTaHHOHHHI71 HECHTP IJId HECOBEPIHICHHOJICTHUX
«Ilmanera JCTCTBa» BT. Bapmme»

TTokasarenu OI[eHKH KauyecTBa

HapaMeTpLI ITOKa3aTeJid OLICHKHU Ka4uyeCTBa,
TOJJICKAIUEC OLICHKE

OI'KYCO «CouuanbHo-
peabUIINTALUOHHBINH LEHTP AJIs
HECOBEPLICHHOJIETHUX
«[lnanera nercrBa» B T.
bapsimie»

Henocratku

KOHerTHBIe MIPEAJIOKEHUS 10
COBEPLICHCTBOBAHUIO
ACATEIbHOCTH OpraHusanu

KoJsin4ecTBO ONpOIEHHBIX MOJIy4YaTeIeil yeayr opra

HHU3AIUHA
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1 Kpurepuii «OTKpBITOCTH M 10CTYNTHOCTL HH(pOPMALUK 00 OPraHU3aLUUu»

1.3. | Homns momy4aTenei yCIyr COLMAILHOIO 1.3.1. Y10BIETBOPEHHOCTh KaueCTBOM, Jlons nosyuateii yciyr, yJ0BI€TBOPEHHBIX PexomeHnyercs npopectu
00CITy)KUBaHHS, YOBIETBOPECHHBIX MOJIHOTOM U JOCTYIHOCTBIO HH(pOPMALUK O KaueCTBOM, ITOJHOTOH U TOCTYITHOCTBIO BHYTPEHHHUI ayuT
OTKprTOCTblO, HOHHOTOﬁ )54 ﬂOCTyl’IHOCTbIO JCATCIIBHOCTH opraHmaunn COLLHaJ'[bHOﬁ uH(bopmauuu O ACATECIIBHOCTHU 0pra1—m3auuu y)lOBJ'[eTBOpeHHOCTl/I nOﬂy‘laTeﬂeﬁ
MH(OPMAINHY O JIeATEIbHOCTU OPraHNu3aIuH cepbl, pasMelieHHOI Ha HH(OPMALIMOHHBIX COLMAIbHOM cepbl, pa3MeIIeHHOI Ha YCIJIyT Ka4eCTBOM, ITOJHOTON U
COLIMAJIBHON cephl, pa3MEIIeHHON Ha CTEHJaX B MOMELIEHUU OpraHu3aluu MH(pOPMALMOHHBIX CTEHaX B IOMEIEHHU JIOCTYIMHOCTBIO HH(OPMALINH O
MH()OPMAIMOHHBIX CTEH/IaX B OMEIICHHH COLIMANIBHOMN cephl OpraHHU3aliU COLHANIbHON Cepbl, HIKE JIEATENbHOCTU OpPraHU3aIuu
OpraHM3alluH COLHANBbHON cepsl, Ha HopMaTuBa B 80% (10 aHHBIM OIIpoca - coLHaabHON cepbl, pa3MelleHHOoi
o(hHIHAIBHOM caliTe OpraHu3aLin 78,3%). Ha MH()OPMALOHHBIX CTEH/IaX B
conuasbHoi cdepsl B cetn «MHTEpHET - MOMELIEHUH OPraHu3aluu
(ITotkpyn) (B % OT 0ob1ero uucna conuaneHoi cdepsl. [1o
OIPOLIEHHBIX MoyyaTenei ycuyr (Hobur)). pe3yJibTaTaM caMo00CiIe10BaH s

JIONOJIHUTH HH(POPMAIIMOHHBIE
CTEH/Ibl B IOMEIIEHHAX
OpraHM3allul COOTBETCTBYIOMIEH
nHpopmanuei.
3 Kpurepnii «/IocTymHOCTB yeJayr /151 HHBAJIHI0B
3.1. | ObopynoBaHme HOMEIICHHI OPraHH3aHI 3.1.1. ObopynoBaHue MOMEIICHUI OpraHU3aN B nomenieHusx opraHu3anuy OTCyTCTBYIOT PexomeHyeTcs paccMOTpPETh

(Yy4pexIeHus) U pUIIEratoIiei K Heit
TEPPUTOPHH € YUETOM JOCTYITHOCTH JUIst
unBamaos (ITopraoocr):

(YyupexaeHus) U MPUIIETraloIel K OpraHu3aiu
(YUpEXKACHHIO) TEPPUTOPHHU C yIETOM
JOCTYITHOCTH [IJIsl HHBAJIMJIOB::

a/lanTHPOBAHHbIC TU(THI, HOPYIHH,
pacuIupeHHbIE IBEPHBIC IPOEMbI, CMEHHBIE
Kpeca-KOJACKH, CIEIHaIbHO
000py10BaHHbIE CAHUTAPHO-THTHEHUUECKHE
HOMEIIEHHUS, TaHTYChl, 000pYyI0BaHHBIE C
Y4ETOM JOCTYITHOCTHU YCIIYT yIPEKACHUSL
IUISI HHBAJIUI0B.

BO3MOXXHOCTb 000PYy10BaTh B
OpraHH3aliy aJalTHPOBAHHBIC
Tl HOPYYHH, PaCIIMPEHHbIC
JIBEPHbIC TPOCMBI, CMEHHBIE
KpecI1a-KOJISCKH, CIICHUAIBHO
000pyIOBaHHBIE CAHUTAPHO-
THTUCHUYECKHE IOMCIICHHSI,
HaHIyChbl, 000pyI0BaHHBIC C
Y4ETOM JOCTYITHOCTH yCIyT
YUIPEIKICHUS ISl HHBAIHIOB.




ITokasarenu OI[eHKH KauyecTBa

HapaMeTpLI ITOKa3aTeJid OLCHKHU Ka4uyeCTBa,
OJJICKAIUEC OLICHKE

OI'KYCO «CouuanbHo-
peabUIINTALUOHHBINH LEHTP AJIs
HECOBEPLICHHOJIETHUX
«[lnanera nercrea» B I.
Bapbime»

Henocratku

KOHerTHBIe MIPEAJIOKEHUS 10
COBEPLICHCTBOBAHUIO
ACATEIbHOCTH OpraHusanu

3.2.

OobecrieueHne B OpraHu3anuy (y4pesxaeHus)
YCJIOBHH JIOCTYITHOCTH, O3BOJISIFOLLMX
MHBAJIMJIAM [0JTy4aTh YCIYT'H HapaBHE C
npyrumu (ITyciayraocr):

3.2.1. ObecneyeHne B OpraHu3auu
(Y4peKAeHUH) YCIOBUH JOCTYITHOCTH,
MO3BOJISIIOIMX MHBAJIMJIAM TOJIy4aTh YCIyTH
HapaBHE C JJpyrUMHU:

B opranun3sanmy oTCyTCTBYIOT ClIEyOIIHE
YCIIOBHS JIOCTYITHOCTH, MO3BOJISIOLINX
MHBAJIU/IaM TI0JTy4ath YCIyT' HapaBHE C
JIPYTHMH: TyOJIMpOBaHUE [l HHBAJIMAOB 10
CIIyXy U 3pEHUIO 3BYKOBOM M 3pHTEIbHOH
nHbopMaLuy, 1y0IMpOBaHHE HAIIICEH,
3HAKOB M HHOH TEKCTOBOIT U rpadudeckoit
nH(GOPMAIMH 3HAKAMH, BBIIOJHEHHBIMU
penbedHo-ToYeuHbIM mipupTOM bpaiins,
BO3MOKHOCTb IIPEAOCTAaBJICHUSA HHBAJIUaM
1O ciyXy (CIyXy U 3p€HUI0) yCIyr
CypI0TIEpPEBOTUNKA
(TuduocypaonepeBounKa), HoMOILb,
okasbiBaeMasl pabOTHHKAMU OpraHH3aIHH,
NpouIeAIMMH HE00X0qUMOe 00ydeHne
(MHCTPYKTHPOBaHME) 110 COMPOBOXKIECHUIO
MHBAJIMJIOB B IIOMELICHUSX OPraHU3aI[HU
COLIMAJIBHOM C(epbl U Ha MPUIIEraroIei
TEPPUTOPHH.

PaccMmoTpeTh BO3MOXKHOCTB
OpraHM3aliy HATHYUS CIETYIOHX
YCIJIOBHH JIOCTYITHOCTH,
MO3BOJIAIOIIMX HHBAINAM
HOJTy4aTh yCIYTH HapaBHE C
JIPYrUMH: TyOTHpOBaHHE IS
WHBAJIUJIOB T10 CIIYXY U 3PEHHI0
3BYKOBOH U 3pUTENBHOM
UH(pOpMaINH, TyOIMpOBaHHE
HaJMKCEH, 3HAKOB ¥ MHOMN
TEKCTOBOM U rpaduueckoit
MH(pOpPMaLUK 3HAKaMH,
BBITIOJIHEHHBIMU perbe(hHO-
ToueuHbIM mpudTom bpaitns,
BO3MOXHOCTb TPEJOCTABICHUS
MHBAJIKAM I10 CIyXy (CIyXy U
3PEHMIO) YCIIYT Cyp/OIepeBOaIHNKa
(TuduocypaonepeBouuKa),
MIOMOIIIb, OKa3bIBaeMast
pabOTHUKAMHU OPraHU3aLuH,
MPOLICAIIUMH HEOOXO0JUMOE
oOyueHue (MHCTPYKTHPOBAHUE) 11O
COINIPOBOXK/ICHHIO HHBAIHUJIOB B
MIOMEIIEHUSAX OPraHH3aIuI
COLIMAJIBHOM Cepbl U Ha
MpUJIEraroel TEPPUTOPHH.




BrIsIBIICHHBIEC HEIOCTATKH U KOHKPETHBIC MIPEITOKEHHS 0 coBepiieHCTBOBaHMIO JesiTenbHOCTH OI'KYCO «ConunaibHo-peaOuTalliOHHBIN IICHTP T HECOBEPIICHHOICTHUX
«Psi0unka» B c¢. Tpycrueiikay

Ne

TTokasarenu OlleHKH KauyecTBa

l'IapaMeTpLI MOKa3aTeJid OIICHKHU KauyeCTBa,
TOJJICKAHUEC OL[CHKE

OI'KYCO «CounanbHo-
peaduIMTalHOHHBIH
LEHTP ISt
HECOBEPLICHHOJIETHUX
«PsOuHKa» B C.
Tpycneiika»

Henocratku

KOHerTHHe MPEAJIOKEHUS 1O

COBEPUICHCTBOBAHUIO ACATEIIBHOCTU

OopraHu3aluu

KoanuecTrBo OIMPOIIEHHBIX ﬂOJIy‘laTeJIeﬁ yciayr opraHv3anuu

12

1

Kpurepnii «OTKpPHITOCTH M 10CTYNHOCTH HH(OPManuu 00 opraHu3auum

1.1.

CoorsercTBHE HHPOPMALIUH O
JIeSITeTIbHOCTH OpraHu3aluy
(YyupexIeHus), pa3MeIeHHOH Ha
00111e10CTYTHBIX MH(OPMaliOHHBIX
pecypcax, ee CoiepKaHUIO U MOPSIIKY
(dopme) pa3mertenus,
YCTaHOBJICHHBIM HOPMATHBHBIMHU
HPaBOBBIMU aKTaMH:

- Ha MH(OPMALIMOHHBIX CTEHAAX B
HOMEIICHUH OPraHU3aIlu
(yupexaenus);

- Ha oUIMAIBEHOM CalTe
opraHu3aiuu (y4pexaeHus) B
HH(POPMATOHHO-
TEJIeKOMMYHUKAILIMOHHON CETH
"HNurepHer" (nanee - opuLUUaIbHBII

1.1.1. CooTBeTrcTBHE HHPOPMALIUH O
JIeATeIIbHOCTH OpraHu3aluy (YUpexaeHus),
pa3MelleHHOI Ha HH(OPMALIMOHHBIX CTEHAAX
B IIOMEILEHUH OpraHu3aluy (YUpexaeHus), ee
coiepsKaHuIo U mopszky (hopme)
pa3MeleHUs, yCTaHOBJICHHBIM HOPMATUBHBIMHU
MPAaBOBBIMH aKTaMH

Ha uH(pOpMaLlMOHHOM CTEH/Ie B TOMEIEHUH
OpraHu3aliu OTCYTCTBYET HH(OpMaLUs o
HaJIM4YnuH npeunucaﬂuﬁ OpFaHOB,
OCYILECTBIISIOLINX FOCYJaPCTBEHHBIH KOHTPOJIb B
cepe conanbHOro 00CITyKUBAHUSL.

ObecreunTh HaJIM4YKMe Ha HHPOPMALINOHHOM
CTeH/I€ B IOMELICHUH OPraHu3aliH, ee
(umManax u CTpyKTyPHBIX MOAPA3IEICHUIX
MH(pOPMALIUIO O HAJTMYNH NPEANHCaHUI
OpraHoB, OCYIIECTBIIAIOIINX
roCyJapCTBEHHbINH KOHTPOJIb B chepe
COLIMANTBHOT'0 00CITYKMBAHMUSI.




Ne Ioka3zarenu OLEHKH KauecTBa ITapameTpsl mokasaTess OLEHKU KayecTBa, OI'KYCO «CouuanbHo- Henocrarku KoHKkpeTHbIE PeIoKeH s 110
MOJUIEKALINE OLICHKE peabHIINTAllOHHBIH COBEPILEHCTBOBAHUIO JEATEIbHOCTU
LEHTP ISt OpraHu3aluu
HECOBEPLICHHOJIETHUX
«Psi6unKa» B c.
Tpycuneiika»
caiiT opranuzanuu (Y4perkaeHus). 1.1.2. CoorBercTBre HHDOPMALIUH O Ha odunmansHoM caiiTe OpraHu3anuy B CETU ObecrieunTh HATUYUE Ha OHLIHATIBHOM
(ITung) JIeATEeIbHOCTH OpraHu3aluy (YUpexaeHus), HHTepHET OTCYyTCTBYET HH(BOPMALHS O caiiTe opraHu3alLuu B ceTu MHTEepHeT
pa3MeleHHON Ha O(HIHATBEHOM caifTe YHCJIEHHOCTH TTOJTydaTesell COLUaIbHBIX YCIIyT NHGOPMALMIO O YHCICHHOCTH IOydaTeneit
opraHu3aiuu (yupexjaeHus) B 10 (hopMaM COLUATBEHOr0 00CIY>KHBAHUS U COLMAJIEHBIX YCIIYT 10 (hopMam
HHGOPMALIMOHHO-TEICKOMMYHUKAI[OHHON BUJIAM COLUAJIBHBIX YCIIYT 3a CYET OI0IKETHBIX COLIMAJIBHOTO 00CITY)KUBAHUS U BUIAM
cetn "MHTepHeT", ee collepKaHUI0 U OPSIAKY ACCHTHOBaHHi OI0/KETOB CYyOBheKTOB POCCHIICKOM | COLMANBHBIX YCIYT 3a CUET OIOKETHBIX
(dbopme) paszmelteHHs], yCTaHOBJICHHBIM Denepanyu, YUCICHHOCTH MTOTydaTenei ACCUTHOBAaHUH OI0KETOB CYOBEKTOB
HOPMATHBHBIMH NTPAaBOBBIMHU aKTaMH COLMAJIEHBIX YCIIYT 10 (JopMaM COL[HAIBLHOTO Poccuiickoii deneparyy, YUCIEHHOCTU
00CITY’)KUBaHUS U BUAAM COLIMAIBHBIX YCIYT 3a noJry4aTesnel CoLMaabHbIX yCIyT M0
rmaTy, '-laCTl/l'-lHy}O nnaTy B COOTBETCTBHHU C Cl)OpMaM CoraJIbHOI O O6CJ'ly)Kl/lBaHl/lﬂ )54
llOFOBOpaMl/I o Hpe}lOCTaBJ’leHl/ll/l COIMaJIbHBIX BHJIaM COIIMAJIbHbBIX yCJ'lyF 3a nnaTy,
YCITYT 3a CYET CPenCTB QH3UICCKUX UL U (HITH) YaCTUYHYIO IJIATy B COOTBETCTBUU C
I'Opl/l]ll/l'-leCKl/lX JIMIL, O HAJIMYHUH npeﬂnucaﬂm‘/i norosopaMu o l'lpe}lOCTaBJ'leHl/ll/l
OpraHoOB, OCYIIECTBIISIOIIMX FOCYAAPCTBEHHBII COIIMAJIBHBIX YCIIYT 3a CHET CPEACTB
KOHTPOJIb B chepe COLUaTBHOr0 00CITyKUBAHMUS, (U3MYECKUX I U (MIIN) FOPUANYECKUX
U OTYETOB 00 HCHOJHEHUHU YKa3aHHBIX JIMII, O HAJIMYHUHU [IPeNUCaHnil OpraHoBs,
MIPEANU CaHUM. OCYLIECTBIIAIOMIMX IOCY1apCTBEHHbIH
KOHTPOJIb B c(epe COLHaIbHOrO
00CITy)KUBaHHS, H OTYETOB 00 HCIIOJIHEHUH
YKa3aHHBIX OPEITHCAHHUMA.

1.2. | Hanmuue Ha obUIIHATBHOM caiiTe 1.2.1. Hannuue Ha opunmanbHOM caiite Ha odunmansHoMm caiiTe opraHu3alnuy B ceTu OOecneynTh HaNUYUE Ha OQUINATBHOM
opraHu3anuu (Y4pexeHus) opraHu3aiuu (y4pexeHus) MHGopManuu o HHTepHET OTCYTCTBYET ciiefytomas nHopmaus | caidiTe opraHu3aluu B ceTu MHTEepHeT
HH(OPMALMH O JUCTAHIMOHHBIX JUCTaHIIMOHHBIX CIOCO0aX 00paTHOI CBSA3M U 0 IMCTAaHLMOHHBIX criocobax o0paTHOW CBS3U U cienyoei nHdopmanuu o
criocodax oOpaTHOMN CBS3U U B3aHMOJIEHCTBHS C MOTyJaTeIMU YCIyT H HX B3aHMOJICHCTBHH C IOMy4aTeIsIMHU yCIIYT: afpec JIMCTaHIMOHHBIX CIOCO0aX 00paTHOI CBA3H
B3aHMOJIEHCTBHS C NIOTyJaTeIIMU (byHKIIMOHHPOBaHHUE: 9IEKTPOHHOM MOYTEL, paszen "YacTo 3a1aBaeMble | U B3aHMOJCHCTBHH C MONyJaTEISIMU yCIIyT:
YCIIYT B HX (YHKIMOHHPOBAaHUE BOIPOCHI", a TAKXKe OTCYTCTBYET TEXHHIECKast ajipeca DJIEKTPOHHOM ITOYTEI, pa3zena
(Inucr): BO3MOKHOCTb BBIP2XXEHHMS I10JIy4aTesIeM YCIyr "Yacro 3a1aBaeMble BOIPOCH", HATHYHE

MHEHHS 0 KauecTBe YCIOBUIl OKa3aHUS yCIyT TEXHHYECKOH BO3MOXKHOCTH BBIPAXKCHHS
opraHu3anueil conuanbHol cdepsl (Haauune HOJTyJaTeaeM yCIyr MHEHHs O KauecTBe
aHKETBHI [UIs OIPOCa IPaXKIaH UM THIIEPCCHUIKH YCIIOBHUH OKa3aHHUS yCIIYT OpraHu3anueit
Ha Hee). COLIMAJIBHOM cepbl (Hanuuue aHKeThI IS
onpoca rpaX<jaH WK THIIEPCCHUIKH Ha Hee).
3 Kpurepnii «locTynHoCTB ycayr JJisi HHBAJTH/I0B»




Ne Ioka3zarenu OLEHKH KauecTBa ITapameTpsl mokasaTess OLEHKU KayecTBa, OI'KYCO «CouuanbHo- Henocrarku KoHKkpeTHbIE PeIoKeH s 110
MOJUIEKALINE OLICHKE peabHIINTAllOHHBIH COBEPILEHCTBOBAHUIO JEATEIbHOCTU
LEHTP ISt OpraHu3aluu
HECOBEPLICHHOJIETHUX
«Psi6unKa» B c.
Tpycuneiika»

3.1. | ObopynoBaHue HOMEICHUIT 3.1.1. ObopynoBaHHe IOMELCHHI B nomemienusx opraHu3alnuu OTCyTCTBYIOT Pexomenayercs paccMOTPETh BO3MOXKHOCTb
opraHu3aluy (Y4pexiaeHus) u opraHu3aiuu (y4pexeHus) 1 npuiieraromeit a/laN THPOBAHHbIC TU(THI, HOPYIHH, 000py10BaTh B OpraHu3aluu
MpuJIeraronen K Hel TeppuTopun ¢ K OpraHu3anuu (Y4pex/JeHUI0) TEPPUTOPUH C pacIIMpEHHbIE IBEPHBIE IIPOEMbI, CMEHHBIE alaNTHPOBAaHHbIE U (THI, OPYYHH,

Y4YETOM JOCTYIHOCTH JUIl UHBAJIMJOB | Y4€TOM JOCTYIMHOCTH JUIs HHBAIUJIOB:: Kpecia-KOJSACKH, CIIeUaabHO 000py10BaHHbIE pacIIMpeHHbIE IBEPHBIE IPOEMbI, CMEHHbIE
(ITopramocr): CaHUTaPHO-TUTHEHUYECKHUE TIOMEIIEHHUS, Kpeca-KOJSICKHU, CIIEUAIbHO
MaH/YChl, BbIIEJICHHBIE CTOSIHKU JUIs 000py/I0BaHHBIE CAHUTAPHO-TUTHEHUUECKUE
ABTOTPAHCIIOPTHBIX CPECTB HHBAIHMIOB C y4ETOM | MOMEIICHHUS, TaHIyChl, 000pYIOBaHHbIE C
JIOCTYITHOCTH YCIIYT YUPEXICHUS IS YUETOM JIOCTYITHOCTH YCIIYT YUPEKACHHS
MHBAJIU/IOB. U1l UHBAJIMOB, BbIJEIEHHBIC CTOSHKHU JUIs
aBTOTPAHCIOPTHBIX CPEJICTB HHBAIMIOB C
Y4YETOM JOCTYIHOCTH YCIYT YUPEXJIEHUS
JUISl UHBAJIUIOB.
3.2. | OOecnevyeHne B OpraHU3aLUHu 3.2.1. ObecnieyeHne B OpraHu3aluu B opranusanuu OTCyTCTBYIOT CIIEAYIOLINE PaccMOTpeTh BO3MOXKHOCTE OpraHu3aluu

(Yy4pexIaeHust) yCIoBHi
JIOCTYITHOCTH, TTO3BOJIIONINX
MHBAJNJaM 110JTy4ath YCIyrd
HapasHe ¢ qpyrumu (Ilyciayraocr):
32

(YupexaeHun) ycIoBUi JOCTYITHOCTH,
MO3BOJIAIOLINX MHBAJIMAM M10OJy4aTh YCIyrd
HapaBHE C JPYTUMU:

YCIIOBHS TOCTYITHOCTH, TO3BOJISIOIINX
WHBAJIMJIaM I1OJIy4aTh yCIYrd HapaBHE C
JPYTHMH: TyOIMpoBaHUE JIJI HHBAIMIOB O
CIIyXy U 3PCHUIO 3BYKOBOM U 3pHTEIbHOM
uHdopmarmu, 1y0IMpoBaHUE HAAMKCEH, 3HAKOB
U MHOM TEKCTOBOM U rpaduyeckoi MHGOpManuu
3HAKaMM, BBITIOJHEHHBIMU PETbe(HO-TOYEUHBIM
mpuprom bpaiins, Bo3MOKHOCTD
IpefoCTaBlIeHHs HHBAIUAAM T10 CIyXY (CIyXy U
3PEHMIO) YCIYT CYpAOIEepPEBOAINKA
(TudnocypaonepeBouuKa), HoMOILb,
oKa3bIBaeMasl pabGOTHHKAaMU OpraHU3aINH,
MPOLICALIMMU HE00X0auMoe o0ydeHne
(MHCTPYKTUPOBAHKE) IO COMPOBOXIACHHIO
MHBAJIMIOB B IIOMENICHUSX OPTraHU3aI[HU
COLIMAJIBHOM C(epbl U Ha MPUIIEraroIei
TEPPUTOPHH, & TAKKEe HATUIHE BO3MOKHOCTH
IPEAOCTABICHHUS YCIYTH B IUCTAHIIMOHHOM
PEKHMeE UM Ha TOMY.

HaJIM4HUs CIEAYIOLIMX YCIOBUI
JAOCTYITHOCTH, ITO3BOJIAIOIINX HHBATHAAM
HOJTy4aTh yCIyTd HApaBHE C JPYTUMU:
TyOIMpoBaHKe A7 MHBATUJIOB IO CIyXy U
3PEHHIO 3BYKOBOH M 3pHTEIbHON
nHpopmaiuu, 1y0IMpoBaHue HAAITUCEH,
3HAKOB M MHOW TEKCTOBOH U rpaduueckoi
uHGOPMAIMH 3HAKAMH, BBIIIOIHEHHBIMU
penbedHO-ToYeuHbIM pudTOM bpaiins,
BO3MOXXKHOCTb IIPEIOCTaBICHHS HHBAIHIAM
0 CITyXy (CIIyXy U 3pEHHUI0) yCIIyT
CypZOIepeBOTINKA
(TuduocypaonepeBoumKa), HOMOILb,
oKa3bIBaeMas pabOTHHKAaMU OpPraHU3aIHH,
MPOLICAIINMH HE00X0auMoe o0ydeHne
(MHCTPYKTHUPOBAHKE) MO COMPOBOXKICHHIO
MHBAJIMIOB B IOMEIICHUSIX OPTaHU3AHU
COIMAJIBHOM C(epbl U Ha MPUIIEraroei
TePPUTOPHH, a TAKKE HAIUIUC
BO3MOXXHOCTH IIPEJOCTAaBICHUS YCIyTH B
JUCTAaHIMOHHOM PEKHME HIIH Ha TOMY.




Brrsanennnie HEAOCTATKU U KOHKPETHBIC MPEATOKCHUA 110 COBCPIICHCTBOBAHUIO ACATCIIbBHOCTHU OI'KYCO ((COHI/IaJ'ILHO-pea6HJ’IHTaHHOHHHI71 HECHTP IJId HECOBEPIHICHHOJICTHUX
«AJIBIC rnapyca» BT. V IbSHOBCKE»

Ne Ioka3zarenu OLEHKH KauecTBa ITapameTpsl mokasaTess OLEHKU KayecTBa, OI'KYCO «CouuanbHo- Henocrarku KoHkpeTHbIE PeIoKeH s 110
MOJUIEXKALINE OLICHKE peabUIINTALUOHHBIH LIEHTP COBEPILEHCTBOBAHUIO €A TEIbHOCTU
JUISl HECOBEPLIEHHOJIETHUX OpraHu3aluu
«Aunble apyca» B T.
YIIbsIHOBCKE»
01 02 04 10
KoJinuecTBO ONpOIIEHHBIX NOJIy4aTe el yeIyr OpraHu3anuu 11
3 Kpurepnii «JlocTynHOCTB YCJIYT ]ISl HHBATHI0B
3.1. | ObopynoBaHue HOMEICHUIT 3.1.1. ObopynoBaHHe IOMEIEHHIT B nomemienusx opranuzanuu OTCyTCTBYIOT PexomeHyeTcs paccMOTPETh BO3MOXKHOCTb
OpraHu3aluH (y4pexaeHus) u opraHu3aluH (yIpexaeHus) u aJ[aNTHPOBAHHBIC TN (THI, MOPYUHH, 000py/10BaTh B OPraHU3alMyU a1al THPOBAHHbIE
npueraoei k Heif TeppuTopun ¢ npuIeraoei K opraHu3alnum PaclMPEHHBIE JIBEPHBIE TPOEMBI, CIIEIUATBEHO THQTHL, HOPYYHH, PACIIUPEHHbIE IBEPHbIC
Y4YETOM JJOCTYIHOCTH JUIl MHBAIMJOB | (YUPEKAECHHIO) TEPPUTOPHHU C yIETOM 000py/IOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE HPOEMBI, CHELUATBHO 000PYA0BaHHBIE
(nOpF}lOCT): ﬂOCTyl’lHOCTl/l JUIT THBAJIMJI0B:: IMOMCIICHU A, nal—mycu, BBIACIICHHBIC CTOSAHKH CaHHTapHO'FMFMeHl/I'-IeCKl/Ie TTOMCIICHUS,
IS aBTOTpaHCl'[OpTHI:IX cpeucna HWHBAJINZI0BA C l'laH)]bel, O60pyJIOBaHHbIe C y'-leTOM
YYETOM JIOCTYIHOCTH YCIYT YUPEXKIAECHUS 115 JIOCTYITHOCTH YCIIYT YUPEXKIAECHUS [JIs
HWHBAJINI0B. HWHBAJIM/J10B, BBIJICJICHHBIC CTOAHKH JIJIA
aBTOTPAHCIOPTHBIX CPEJICTB HHBAIMIOBA C
Y4YETOM JIOCTYITHOCTHU YCIIyT yIPEKACHUS AJIs
UHBAJIHJIOB.
3.2. | Obecrneuenne B OpraHu3aui 3.2.1. ObecneyeHue B OpraHU3auu B opranuzanuuu oTCyTCTBYIOT ClIElyIOIINE PaccMoTpeTh BO3MOXKHOCTh OpraHU3aIHK

(Yy4pexJeHust) yCIOBHi
JIOCTYIHOCTH, ITO3BOJIAIOIIHX
MHBAJIU/aM [10J1y4ath YCIyrd
HapasHe ¢ gpyrumu (Ilycayraooct):

(YupexaeHun) yciaoBHi JOCTYITHOCTH,
O3BOJIAIOLIMX MHBAIIMIAM [OJy4aTh YCIyTH
HapaBHE C APYTUMH:

YCIIOBHSI IOCTYITHOCTH, TIO3BOJISTIOIIHX
MHBAJIMaM IIOTy4aTh YCIyTH HapaBHE C
JOPYTHMH: TyOIMpoBaHUeE 171 HHBAIHIOB IO
CIIyXy U 3PCHUIO 3BYKOBOM U 3pHTEIbHOMH
uHdopmaimu, 1y0IMpoBaHHE HAAUCEH, 3HAKOB
U MHOI TEKCTOBOM U rpaduyeckoil nHpopManuu
3HAKAMH, BBIIIOJHEHHBIMH Pelbe(HO-TOYEUHBIM
wpuprom bpaitns.

HAJIM4YHs CIEAYIOIHX YCIOBHI JOCTYIHOCTH,
MO3BOJISIOIUX HHBAINAAM IOTy4aTh yCIyTH
HapaBHE C IPYTHMH: TyOIHpOBaHUE IS
MHBAJIMIOB 110 CIyXY U 3pEHHIO 3ByKOBOU M
3puTenbHON MHGOpMaLKu, 1y0nupoBaHe
HaAMKCEH, 3HAKOB U HHOM TEKCTOBOM 1
rpaduyeckoit uHGopMaLK 3HAKAMH,
BBITIOJHEHHBIMH Pelbe(HO-TOYEUHBIM MPUPTOM
Bpaiimns.




Tabnuna 7.4.11. BeisiBieHHbIE HEJOCTATKU U KOHKPETHBIE TIPEIUIOKEHNUS 110 coBepuieHcTBoBaHMIO AearenbHocTH OI'KY CO «CouunanbsHblii IPUIOT IS JETeH U MOAPOCTKOB
«PocTok» B 1. Pokorymika

TTokasarenu OlleHKH KayecTBa

l'IapaMeTpLI TOKa3aTelid OLICHKN Ka4eCTBa,
noAJieKalme O EHKE

OI'KYCO «CouunanpHblii pHIOT
JUISt IeTel ¥ MOAPOCTKOB
«Poctok» B 1. Pokorymika

Henocratku

KoHKkpeTHbIE TPeUIoKEeHHS 10
COBEpPILCHCTBOBAHHUIO JACSATEILHOCTH
OpraHu3alu

Kosin4ecTBO ONpoIeHHBIX MOJIy4YaTeIeil yeayr opra

HHU3AIUHA

14

1

Kpurepunii «OTKPBITOCTH M 10CTYNHOCTHL HHpOPMALUHK 00 OPraHU3aLUUu»

1.1.

CootBeTcTBHE HH(DOPMALIUY O AEATEIBHOCTU
opraHu3anuu (y4pexeHus), pa3MeIeHHoi
Ha 00IIETOCTYNHBIX HH(OPMAIIMOHHBIX
pecypcax, ee CoiepKaHUIO U MOPSIIKY
(popme) pazmenieHus, YCTAHOBICHHBIM
HOpMaTHBHbIMl/l HpaBOBbIMl/l AKTaMH:

- Ha MH(OPMALIMOHHBIX CTEHAAX B
MOMELIEHHH OPraHU3aLuK (YUPEKICHHUS);

- Ha 0(UIMATBHOM CaiiTe OpraHu3aluy
(yupexaeHus) B MHGpOPMAIIHOHHO-
TEJICKOMMYHHUKalMOHHON cetu "HHTepHeTr"
(nanee - opuIHAIBHBINA CAalT OpraHU3aLuu
(yupexaenus). (ITuud)

1.1.1. CootBercTBHE HHOPMALIHU O
JIeATeIIbHOCTH OpraHu3aluy (YUpexaeHus),
pa3sMelleHHOI Ha HH(OPMAIIMOHHBIX CTEHAAX
B IIOMEILEHUH OpraHu3aluuy (YUpexaeHus), ee
COZIEPXKAHUIO U NOPAAKY ((popme)
pa3MeU.leHl/lﬂ, yCTaHOBJ’leHHbIM HOpMaTI/IBHbIMl/l
l'lpaBOBl)lMl/l aKTaMH

Ha uH(popMalmoHHOM CTeHze B
IIOMEIIEHUHU OpraHu3aluu OTCYTCTBYET
MH(MOPMALUS O HAIMYMU NPEATHCAHUI
OpraHoB, OCYIIECTBIISIOINX
rOCYAapCTBEHHBII KOHTPOJIb B cepe
COLIMAJIEHOI0 00CITYKMBaHUSL.

ObecreunTh HaJINYKMe Ha HH(POPMALINOHHOM
CTEHJIE B MOMEILCHUH OPraHU3aIMH, ee
(unmanax ¥ CTpYKTypHBIX MOJIpa3ieIeHUsIX
MH(pOPMALIUIO O HAJIMYNH NPEANHCaHUI
OpPraHOB, OCYILECTBIISIOIINX
rocyJapCTBEHHbIH KOHTPOJb B chepe
COLIMAJILHOTO O0CITYKHBaHHUSI.




ITokasarenu OlleHKH KauyecTBa

HapaMeTpLI ITOKa3aTeJid OLICHKHU Ka4yeCTBa,
OJJICKAIUEC OLICHKE

OI'KYCO «CouunanbHblii IpHIOT
JUTSL IETeH U IIOIPOCTKOB
«Pocrok» B 1. Pokorymika

Henocratku

KoHkpeTHbIe TpeUI0KeH s 110
COBEPILEHCTBOBAHUIO JACSTEIILHOCTH
OpraHu3aluu

1.1.2. CootBeTcTBHE HHpOPMALIH O
JESITENIBHOCTH OpraHu3auy (YUpexaeHus),
pa3MeleHHON Ha O(HIHAIbHOM calTe
opraHu3auuu (Y4pexiaeHus) B
HHOOPMALIMOHHO-TEICKOMMYHUKAI[HOHHON
cetu "MHTEpHET", €e COePIKaHUIO U TTOPSIIIKY
(dopme) pasmelieHusI, yCTAHOBICHHBIM
HOPMATHBHBIMH NIPAaBOBBIMHU aKTaMHU

Ha oduunansHoM caiite opraHuzanuu B
ceru IHTEpHET OTCYTCTBYET
UH(GOPMALHS O YUCICHHOCTH
nostyyareseid COLUaIbHbIX YCIyT 110
(hopMaM COLUATBLHOr0 00CITYKUBAHUS U
BUJIaM COLIMANIBHBIX YCIIYT 3a CUET
OrO/UKETHBIX aCCUIHOBAHUM OI0IKETOB
cyobekroB Poccuiickoii denepannn,
YHCIIEHHOCTH TT0JIydaTeseld COLUalbHbIX
yenyr 1o GopMaM COLUATBHOTO
00CITy’)KUBaHUS U BUAM COLIMAJIBHBIX
YCIIYT 3a IJIaTy, YaCTHYHYIO IUIATy B
COOTBETCTBUH C JIOTOBOPaMH O
NPEAOCTaBICHUH COLHAIBHBIX YCIYT 3a
CYET CPEeACTB (U3HUESCKHX JIUI U (MIIH)
l'Opl/llll/l'-leCKl/lX JIM1L, O HAJIMYHUH
NpeJnyCaHuil OpraHoB,
OCYIIECTBIISIOIINX FOCYAapCTBEHHbIH
KOHTPOJIb B cepe COLMAIBHOTO
00CITy)KUBaHUSI.

ObecreunTs HaMM4YKUe Ha O(HIHAILHOM
caiiTe opraHusauuy B cetd MHTepHeT
nHGOPMALMH O YHCICHHOCTH MOJTydaTenel
COLMAJIBHBIX YCIIYT 110 (hopMam
COLMATIEHOrO 0OCITY)KHBAHUS i BUAAM
COLMAJIEHBIX YCIIYT 33 CYET OI0UKETHBIX
ACCHTHOBAaHUH OI0KETOB CYOBEKTOB
Poccuiickoit denepannu, YUCICHHOCTH
HoJTyJaTesneil COLMabHBIX YCIyT 0
(hopmMaM COIUATBEHOr0 00CTYKUBAHUS U
BHUJIAM COLMAJBHBIX YCIYT 3a IUIATYy,
YaCTUYHYIO IJIaTy B COOTBETCTBUU C
JIOFOBOPaMH O PEAOCTABICHHN
COLMAJIGHBIX YCIIYT 38 CYET CPEACTB
(U3MYECKUX I U (MIIN) FOPUANYECKUX
JIMII, O HAJTMYHHU npeunucaﬂuﬁ OpraHos,
OCYILECTBIISIONMX FOCYIapCTBEHHBIH
KOHTpOIb B chepe COolMaIbHOro
00CITy)KUBaHUSI.

1.2. | Hannuwme Ha odunnanbHOM caiiTe 1.2.1. Hannuue Ha opuumaibHOM caiite Ha odunmansHoM caiite opranusanuu B OOecreynTh HaNUYUe Ha O()UIUATBHOM
opraHu3aimu (y4pexeHus) uHGopManuu o opraHu3anuy (yIpexaeHus) HHGOopMaLHu O cery MIHTepHET OTCYTCTBYET clelyromasi | caiite opranusanuu B cetd MIHTepHeT
JIUCTaHIIMOHHBIX CIIOCO0aX 0OpaTHOI CBA3M U JMCTaHIIMOHHBIX CIOC00axX 00paTHOI CBSA3H U uH(popMaIMs O TUCTAHIMOHHBIX pasnena "Yacto 3asaBaeMbie BOIIPOCH".
B3aHMOJICHCTBHS C IOTyYaTeSIMU YCIYyr H UX | B3aUMOACHCTBHSA C IOIydYaTeIsIMU YCIyT U UX crocobax oOpaTHOH CBSI3U U
¢dynkunonuposanue (I1aucr): (YHKLIMOHUPOBaHHUE: B3aUMOJICHCTBUH C MTOTYYaTEIIMH yCIIyT,

a UMeHHO: pasfen "HacTto 3agaBaeMble
BOIPOCHI".
3 Kpurepnii «/locTynmHOCTB yCayr JJIsi HHBATHAOB»




ITokasarenu OlleHKH KauyecTBa

HapaMeTpLI IToKa3aTeisd OL€HKN Ka4eCTBa,
nogJieKanme OLECHKE

OI'KYCO «CouunanbHblii IpHIOT
JUTSL IETeH U IIOIPOCTKOB
«Pocrok» B 1. Pokorymika

Henocratku

KoHkpeTHbIe TpeUI0KeH s 110
COBEPILEHCTBOBAHUIO JACSTEIILHOCTH
OpraHu3aluu

3.1. | ObGopynoBaHue MOMEIICHUIT OpraHnu3aluu 3.1.1. O6opynoBaHue MOMEIICHU I B nomenienusix opranuzanuu PexoMenayeTcst paccMOTpPETh BO3MOXKHOCTh
(y4pexeHus1) U mpuieraouei K Hei opranu3anuu (Y4pexaeHus) 1 Mpuiieraromeit OTCYTCTBYIOT CMEHHBIE Kpeclia-KOJISACKH, MPUOOPETEHUsI OpraHU3aLueii CMEHHBIX
TEPPUTOPUH C YIETOM JOCTYITHOCTHU JUJIS K opranuzanuu (Y4pexxaeHuI0) TEpPUTOPHH C BBIJICJICHHBIE CTOSTHKY JJIs Kpecem-KOJISICOK, a TAKXKE BbIJEIICHHS
unBanuzoB (I[Topraoocr): YYETOM JIOCTYIHOCTH JJIsl MHBAJIMJIOB: aBTOTPAHCIIOPTHBIX CPEACTB HHBAJIMOBA | OTAEJBHBIX CTOSHOK JJIS

C YYETOM JIOCTYITHOCTH YCIIyT aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIM/OBA C
YUPENKACHUS JUIsI HHBAJIMJIOB. Y4ETOM JIOCTYITHOCTH JJISi MHBAJIUJIOB.
3.2. | ObGecrnieueHue B Opranu3anuu (yupeKacHus) 3.2.1. ObecrieueHne B OpraHu3anuu B opranunzanuu oTcyTCTBYIOT PaccMoTpers BO3SMOXKHOCTh OpraHH3aluu

YCJIOBHH JOCTYITHOCTH, ITO3BOJIIOIIMX
HHBAJIHJaM HOy4aTh yCIyrd HapaBHE ¢
npyrumu (ITycayraocr):

(Y4peKACHUU) YCIOBHUH JOCTYIHOCTH,
MO3BOJISIFOIINX HHBAJIM/IAM MOJy4aTh YCIyru
HapaBHE C IPYTHMU:

CIIEAYIOIINE YCTIOBUS JOCTYITHOCTH,
HO3BOJISIOIMX HHBAIMAAM I10Ty4aTh
YCIIyr' HapaBHE C IPyTHMHU:
TyOnMpoBaHKe A7 MHBAIUJIOB MO CIIYXY
U 3pEHUIO 3BYKOBOH U 3pUTENIbHOI
uHdopmaiuu, 1y0IMpoBaHue HaATHCEH,
3HAKOB M MHOW TEKCTOBOH U
rpadudeckoii vHGOpMaLUK 3HAKaMH,
BBITIOJIHEHHBIMU peﬂbe(i)HO-TO'—le'-{HblM
mprdrom bpaiins, BO3MOKHOCTh
NPEaOCTaBJIICHUA HHBAIUAAM 11O CIIyXY
(cIyXy ¥ 3peHHIO) yCIyT
Cyp1OIIEpPEBOTUNKA
(TudIIoCcypaonepeBoJUUKa).

HAJIMYus CIEAYIOIMX YCIOBUI
JIOCTYIHOCTH, TTO3BOJISIONIMX MHBATUIAM
HOJTy4aTh yCIyT HApaBHE C JPYTUMU:
JyOnMpoBaHKE A7 MHBATUJIOB IO CTyXY U
3pPEHHUIO 3BYKOBOH U 3pUTENBHOM
nHpopManuu, 1yoIMpoBaHUE HAITHUCEH,
3HAKOB M MHOI TEKCTOBOII U rpaduueckoi
HHCI)OpMaLll/ll/l 3HaKaMH, BBIITOJIHCHHBIMH
penbedHO-ToueyHbIM mpHdTOM Bpaiins,
BO3MOXHOCTB IIPEAOCTABJICHUA HHBAJIU1aM
10 ciyXy (CIyXy U 3peHHI0) YCIyr
CyploIepeBOTYNKa
(TudocypaonepeBouuKa).




«Pyuaeéx» B p.n. Kpachslit I'ymstii»

BrlsiBneHHbIE HETOCTATKU M KOHKPETHBIE Mpei1oxkeHus 1o coBepiieHcTBoBanuIo aestenbHocTh OT'KYCO «ConpalbHblil NPUIOT AJs JeTed U MOJPOCTKOB

TTokasarenu OlleHKH KayecTBa

HapaMeprI ITOKa3aTeJid OLCHKHU Ka4€CTBa,
IMoICKaIUE OLICHKE

OI'KYCO
«CouunanbHblil IPUIOT
JUIs IeTel 1
MOAPOCTKOB «Pydeék»
B p.1. KpacHsrit
ynsiiy

Henocratku

KoHkpeTHbIe TpeUIoKeH s 10
COBEPILECHCTBOBAHUIO ACSTEIILHOCTH
OpraHu3aluu

KoanuecTrBo OIMPOIIEHHBIX ﬂOJIy‘laTeJIeﬁ yciayr opraHu3anuu

11

1

Kpurepuii «OTKPBITOCTh M 10CTYTHOCTH HH(pOPMaLUHK 00 OpraHUu3aHuu»

1.1.2. CooTBeTcTBHE HH(POPMALINH O AEATEIHHOCTH

opraHu3aiuu (y4pexeHus), pa3MeIleHHON Ha

o(HIHATBHOM caiiTe OpraHu3alu (YUpexKICHUS) B

HMH(POPMALIHOHHO-TeIEKOMM yHHKAIIHOHHOH CeTH
"HHTepHeT", ee comepkaHuio u nopsaky (popme)
pa3MeleHH s, yCTaHOBICHHBIM HOPMaTHBHBIMU
HPaBOBBIMHU aKTaMU

Ha opuumansaom caiite
OpraHM3aliy B CETH
HuTtepHeT oTCyTCTBYET
uHpopManus 06 oobreme
ﬂpellOCTaBJ'lﬂeMle
COLIMAJIEHBIX YCIIYT 33 CYET
OrO/KETHBIX aCCUTHOBAHUM
610/1KETOB CyOLEKTOB
Poccuiickoit ®eaepanuu u 3a
IUIaTy, YACTUYHYIO TJIaTy B
COOTBETCTBHH C JOrOBOPaMU
0 Ipe10CTaBICHUI
COLMAJIEHBIX YCIIYT 32 CYET
CPEACTB (PU3HIECKHX JIHI] U
(MM) IOPUIMYECKUX JIULL, O
(hMHAHCOBO-XO035HCTBEHHOM
NeSITeTbHOCTH (C
HPHIOKECHUEM
9IEKTPOHHOr0 00pa3a ImiaaHa
(hMHAHCOBO-XO035HCTBEHHOM
JEATENBHOCTH), O HATMIHU
MpeANUCaHui OpPraHoB,
OCYIIECTBIIAIOMUX
roCyIapCTBEHHBI KOHTPOIIb
B c(hepe COLMaILHOTO
00CITy)KUBaHUS, U OTYETOB
00 HCIIOTHEHNHN YKa3aHHBIX
MIPEANU CaHUH.

O6ecreunTs HATMYHE Ha OHUIIHAIBHOM CaliTe
opraHmauuu B CETH I/IHTCpHCT ]/lH(bOpMaLll/l]/I

00 0o0bemMe NPeoCTaBIAEMbIX COL[MATBbHBIX
YCITYT 3a CYeT OI0KETHBIX aCCUTHOBAHMI
6101KeToB cyonexkToB Poccuiickoii deneparyun
U 3a rmaTy, '-laCTl/l'-lHy}O nnaTy B COOTBETCTBHHU C
ﬂOFOBOpaMl/l o l'lpellOCTaBJ'lCHl/ll/l COIMaJIbHBIX
YCIIYT 3a CYET CPeACcTB GH3MIECKUX JUIL U (WUITH)
IOpPHMYECKUX JUll, O (PUHAHCOBO-
XO3SIHCTBEHHOM 1EATENBHOCTH (C MPUIIOKEHHEM
3JIEKTPOHHOr0 00pa3a riaHa GUHaAHCOBO-
XO3HCTBEHHOM J1EATSIBHOCTH), O HAINYUU
HPEANHCAHUI OPraHOB, OCYIIECTBIIAIONINX
rocylapCTBEHHBII KOHTPOIIb B cdepe
COLIMAJIbHOTO OOCITYKHBAHUS, U OTYETOB 00
UCIOJIHEHUH YKa3aHHBIX IIPEIIIHCaHH.




TTokasarenu OlleHKH KayecTBa

HapaMeTpLI ITOKa3aTeJid OLCHKHU Ka4€CTBa,
TOJIJICKAIUEC OL[CHKE

OI'KYCO
«CouunanbHblil IPUIOT
JUIs IeTel 1
MOAPOCTKOB «Pydesk»
B p.11. KpacHsrit

Henocratku

KoHkpeTHbIe TpeUIoKeH s 10
COBEPILECHCTBOBAHUIO ACSTEIILHOCTH
OpraHu3aluu

Tynsaii»

1.2. Hanmuye Ha opUIMaIBHOM CaiiTe OpraHu3aluu 1.2.1.Hanuuue Ha opuIIHaILHOM caiiTe Ha oduunansHoM caiite O6ecreunTs HaMUYHE Ha OHUIIHAIBHOM CaliTe
(yupexaeHus) HHPOPMALHUH O JHCTAHIIMOHHBIX opraHu3anuy (yIpexaeHus) HHPOpManuu o OpraHu3aluy B CETH OpraHu3aluy B ceTu IHTepHET TEXHUYECKOMH
criocobax oOpaTHOM CBSI3M M B3aUMOACHCTBUSI C JMCTaHIMOHHBIX CIIOCO0ax 00paTHOI CBSI3U U HHTepHET 0TCYTCTBYET BO3MOXHOCTH BBIPaXKEHUS I10JIy4aTeIeM yCIyT
MOJTyYaTeISIMI YCIIYT U UX (DYHKIIMOHHPOBAHUE B3aUMOJICHCTBUS C TOJIydaTEIAMH YCIyT U UX TEXHUYECKas BO3MOXKHOCTb MHEHHS 0 Ka4eCTBE YCJIOBUI OKa3aHUs YCIyr
(ITnucr): (YHKIIMOHUPOBAHHUE: BBIPAXKEHMS MOJIyYaTesIeM opraHu3anuel conuanbHol cdepsl (HaTMIHe

YCIIYT MHEHUSI O KauecTBE AHKETBI JUIS ONIPOCA IPAXKIaH MU TUIEPCCHIIKH
YCIIOBHI OKa3aHUs yCIIyT Ha Hee) (Ha caiiTe OpraHu3alUy pa3MelieHa
OpraHu3aluel colnaibHON AHKETa, €€ MOXHO 3aIlOJIHUTB).
cepbl (Hanuuue aHKeTbI IS
orpoca rpakiaH Win
THIIEPCCBUIKY Ha Hee) (Ha
calTe OpraHu3aluu
pa3MellieHa aHKeTa, ee
MOYKHO 3aIOJIHUTB).
3 Kpurepuii «JocTynHOCTB YCJIYT 1JIS1 MHBATHI0B
3.1 O0opyioBaHue MOMEIIEHUIT OpraHu3anuu 3.1.1. ObopynoBaHue OMEIIEHUIT OpraHu3aluu B nomemnienusax PexomeH1yeTcs paccMOTPETh BO3MOXKHOCTb

(Y4pexJeHus) U IPUIIEratoIiei K Heit
TEPPUTOPHH € YUETOM JOCTYIHOCTH JUIst
unBamaos (ITopraoocr):

(YupexaeHus) U MPUIIETraroIel K OpraHu3auu
(YUPEXKACHHIO) TEPPUTOPHH C YHETOM
JOCTYITHOCTH ISl HHBAJIN/IOB

OpraHM3alluH OTCYTCTBYIOT,
CMEHHbIE Kpeclia-KOMIsICKH,
CrieyaIbHO 000pyI0BaHHbIC
CaHMTAPHO-TUTUEHUYECKUE
TIOMEIIEHHS.

000py0BaTh B OPraHU3aI[HU CMEHHBIE Kpecia-
KOJIICKH, CIIeNUaTbHO 000py10BaHHbIC
CaHHTAPHO-THTUEHHYECKU e IIOMEIICHHUS.




TTokasarenu OlleHKH KayecTBa

HapaMeTpLI ITOKa3aTeJid OLCHKHU Ka4€CTBa,
IMoICKaIUE OLICHKE

OI'KYCO
«CouunanbHblil IPUIOT
JUIs IeTel 1
MOAPOCTKOB «Pydesk»
B p.11. KpacHsrit
Tynsaii»

Henocratku

KoHkpeTHbIe TpeUIoKeH s 10
COBEPILECHCTBOBAHUIO ACSTEIILHOCTH
OpraHu3aluu

3.2.

ObecrieueHue B OpraHu3anuy (y4peskaeHus)
YCJIOBHH JIOCTYITHOCTH, MO3BOJISIFOIMX
MHBAJIMJIAM I10JTy4aTh YCIYTU HapaBHE ¢
npyrumu (ITycayraoct):

3.2.1. Obecnevyenne B opraHu3anuy (yIperxx1CHUH)
YCJIOBHH JOCTYIHOCTH, MO3BOJIIIOIIMX HHBAINAAM
MOJTy4aTh YCIyr'H HapaBHE C IPYyTUMU:

B opranuzanuu
OTCYTCTBYIOT CIIE/IyIOILINE
YCIIOBHS JIOCTYITHOCTH,
MO3BOJIIIOIINX HHBAIHAAM
THOJTy4aTh yCIYTH HapaBHE C
JpyrUMH: 1yOnupoBaHHe Uit
WHBAJIUJIOB 110 CIyXY U
3pEHUIO 3BYKOBOH U
3PUTENBHOI HH(pOPMALIUH,
IyOMpoBaHue HamuceH,
3HAKOB M MHOW TEKCTOBOH U
rpaguyueckoit nHdopMaHu
3HaKaMH, BbIITOJJTHCHHBIMH
penbedHO-TOUEYHBIM
mpudrom bpaiins,
BO3MOXHOCTh
IpeAoCTaBIeHH HHBAINAAM
0 CIIyXy (CIIyXy M 3pEeHHI0)
YCIIYT Cyp/IOIEePEBOIUNKA
(TuduocypaonepeBoguuKa),
HIOMOIIIb, OKa3bIBacMast
pabOTHUKAMU OpraHU3aLIH,
MPOLICALIMMU HEOOXOAUMOE
oOyueHue
(MHCTPYKTHUPOBAHKE) MO
COIIPOBOXK/ICHHIO HHBAIIHOB
B IIOMEIIEHUAX OpPraHu3aluu
COLIMAJIBHOM Cepbl U Ha
MpujIerarouei TeppuTopuu,
HaJU9Ue BO3MOXKHOCTH
IPEAOCTaBICHHS YCIYTH B
JQHCTAaHIIMOHHOM PEXHME
WM HA TIOMY.

PaccMoTpers BO3MOXKHOCTD OpraHU3anuy
HaJIMYUS CIEAYIOIMX YCIOBHIl JOCTYIIHOCTH,
MO3BOJLIOIIMX HHBAINAAM MOIY4YaTh YCIYTH
HapaBHE C APYTHUMH: JyOIUpOBaHUE IS
MHBAJIMJIOB 110 CIIYXY U 3pCHHIO 3ByKOBOH M
3pUTENbHOI HH(OPMALKH, JyOIMpOBaHUE
HaJIKcel, 3HaKOB U MHOU TEKCTOBOH 1
rpapuueckoil ”HHOPMALHU 3HAKAMH,
BBITIOJIHECHHBIMU peﬂbeq)HO-TO‘-le‘-lelM
mprdrom Bpaiins, BosmoxHOCTH
Npe10CTaBIEHHs HHBAIUIAM [0 CITYXY (CITyXy
3PEHMIO) YCIIYT Cyp/IONepeBOoaIHnKa
(TuduocypaonepeBounKa), HoMOILb,
okasbiBaeMas pabOTHHKaMU OpraHU3aIHH,
NpOLIEAIINMH HE0OX0IMMOe 00yUYeHHe
(MHCTPYKTUPOBAHKE) MO CONPOBOXKICHHIO
MHBAJIMJIOB B IOMENIEHUAX OPraHU3aH1
COLIMAJIBHOM c(epbl U Ha MpUIIeraroien
TEPPUTOPHH, HATHYHE BO3MOXKHOCTH
IPENOCTABIEHHUS YCIYyTH B IUCTAHIMOHHOM
PEKHME UM Ha JIOMY.




BrisiBrieHHBIE HETOCTATKU Y KOHKPETHBIE MpeiioxkeHus o coBepuieHcTBoBanuto aestenbHoctTd OTKYCO «JleTckuii JoM-UHTEpHAT JJ11 YMCTBEHHO OTCTAJIBIX JIETEeH
«Pomauk» B ¢. MakcuMOBKa

Ne IToka3arenn OleHKH KayecTBa ITapameTpsl mokazaTesist OL[EHKH KauecTBa, OI'KYCO «/lerckuii nom- Henocratku KoHKkpeTHbIE TpeUIoKEeHHS 10
MOJUTEKAIINE OI[EHKE WHTEpHAT JJI1 YMCTBEHHO COBEPILEHCTBOBAHUIO JACSATEILHOCTH
oTcTaNbIX AeTell «PorHuK» B C. OpraHu3aru
MaxkcumoBka
KosmmyecTBo onponIeHHBIX MOJIydaTesiei ycJayr opranu3anun 68
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1.2. | Hanuune Ha odunuanbHOM caifTe OpraHu3anin 1.2.1.Hannuue Ha opuunaabHOM caifte Ha opuiuansHom caifte ObecreunTh HaIM4YKHe Ha OQHUINATBLHOM
(yupexeHus) MHpOpMaLUK O AUCTAaHIIMOHHBIX opraHu3aiuu (y4pexeHus) uHGopMaiuu o opranusainuu B cetu HTepHeT caliTe opraHu3aluy B ceTu MHTepHeT
crniocobax oOpaTHOMN CBSI3M U B3aUMOACHCTBUS € JIMCTaHIIMOHHBIX CIIOC00ax 00paTHOM CBS3M U OTCYTCTBYET TEXHHUECKast TEXHUYECKON BO3MOXXHOCTH BbIPAXKEHHS
NOJIy4aTeIs MU yCIYT U UX q)yHKLll/lOHl/lpOBaHl/le B3aMMO}1€ﬁCTBVIﬂ C IOJIy4YaTeJIsIMH YCJIIYT U UX BO3MO>KHOCTb BBIPaKCHUSA IoJIyJaTesIeM yCIyr MHEHUS O Ka4€CTBE
(Inucr): (byHKIHOHHPOBaHHE: THOJTy4aTesIeM yCIyr MHEHUS O YCJIOBHH OKa3aHUs YCIIyT OpraHu3aruei

KaueCTBE YCIOBUI OKa3aHUs YCIyr COLIMAJIBHOM Cepbl (HaTUuue aHKEThI
opraHu3anueil connanbHoH chepb JUISL OTIPOCA TPAXKIAH MIIM TUIIEPCCHUTKH
(Hanu4ue aHKeThl VIS OIpoca Ha Hee) (Ha caliTe OpraHu3aluu
rpakJaH MM TMIEPCCHIIKY Ha Hee) pa3MellleHa aHKeTa, €€ MOKHO
(Ha caiiTe opraHuM3alMu pa3MeleHa 3aIOJHUTB).
aHKeTa, €€ MOYKHO 3aIOJIHUTD).

3 Kpurepnii «/IocTymHOCTB yeJayr /151 HHBAJIHI0B




ITokasarenu OlleHKH KayecTBa

HapaMeTpLI ITOKa3aTeJid OLCHKHU Ka4yeCTBa,
TOJIJICKAIKUEC OL[CHKE

OI'KYCO «/lerckuii nom-
HHTEPHAT ISl YMCTBEHHO

oTcTalbix nereil «PogHuk» B C.

MakcuMoBKa

Henocratku

KoHkpeTHbIe TpeUI0KeH s 110
COBEPILEHCTBOBAHUIO ACSTEIILHOCTH
OpraHu3alu

3.2.

Oobecreuenne B OpraHu3anuy (yUpekIeHuUs ) yCIOBHH
JIOCTYITHOCTH, O3BOJISIFOLIMX MHBAJIUIAM I10JIy4aTh
yeiyru HapasHe ¢ gpyrumu (ITycinyraocr):

3.2.1. ObecneyeHne B OpraHu3auu
(Y4pexaeHun) yCIOBUI JOCTYITHOCTH,
MO3BOJISIIOLINX HHBAJIMAAM I10Jy4aTh yCIyTH
HapaBHEe C JPYTUMU:

B opranuzauuu orcyrcryer
IyOJIMpoBaHUE AJIsl MHBAIUJIOB 110
CILyXy U 3PEHHUIO 3BYKOBOHU U
3pUTENbHOM HH(POPMALIUH.

PaccmoTperh BO3MOXKHOCTD
OpraHu3aluyu 1yOnupoBaHus s
MHBAJMIOB 10 CIyXy M 3pEHUIO
3BYKOBOM U 3pUTENbHON HH(OpMaLuu.




BrlsiBlIeHHBIE HETOCTATKU M KOHKPETHBIE MpeiIoxKeHus o coBepiieHcTBoBanuio festenbHocTH OIKYCO «/leTckuil ncuxoneBponornyeckuii HHTepHaT « OCTpOB JAETCTBa»

Ne IToka3arenu OleHKH KayecTBa ITapameTpsl moka3aTesisi OL[EHKH KauecTBa, OI'KYCO «/lerckuit Henocratku KoHkpeTHbIe TpeUI0KeH s 10
MOJUIeXKALIME OLIEHKE [ICUXOHEBPOJIOT MU ECKHH COBEPILEHCTBOBAHUIO JACSTEIILHOCTH
uHTepHat «OcTpoB OopraHu3aluu
JIETCTBa»
KosimyecTBoO oNnpoLIeHHBIX MOJIydaTeliei ycJayr opranu3anun 13
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Kpurepuii «OTKpBITOCTh M 10CTYNTHOCTL HH(pOPMALUHK 00 OPraHU3aLUU»

1.1.2. CooTBeTcTBHE HHPOPMALIUH O JESTEILHOCTH
opranuzanuu (y4pexxaeHus), pa3MerieHHOi Ha
o(hHIHATBHOM caliTe OpraHu3aluu (YUpexKIeHUs) B
HH(OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOI CeTH
"NurepHet", ee copepkaHuto u nopsaxy (Gopme)
pa3MelIeHUs, YCTaHOBJIEHHBIM HOPMaTUBHBIMU
MPaBOBBIMU aKTaMU

Ha odunmansHoM caiiTe opraHn3anyi B
cetu VIHTepHET OTCYTCTBYET HH(OpMaLus
0 MaTepHaIbHO-TEXHUIECKOM
o0ecrieueHUH MPeOCTaBICHHS
COLMATBHAIX YCIYT (HaTHIHU
000pyIOBaHHBIX TIOMEIIEHUH ISt
l'lpellOCTaBJ'leHl/lfl COIMaJIbHBIX yCJ'Iy]", B TOM
qucie 6ubanoTek, 00bEKTOB CropTa,
CpeaCTB O0YUECHUS U BOCITUTAHMS,
yCJ'lOBl/lﬂX NUTAaHUA U O6CC1'IC‘-[CHI/I${ OXpaHbl
3JI0pPOBbs MOJTy4aTes el COHaIbHBIX
YCIIYT, IOCTYIIE K HH(POPMAIIMOHHBIM
cucreMaM B cepe COLHATBHOro
obciyxuBanus u cetu "Unrepuer"), o
(dopMe coIMaIBLHOro 00CTyKUBAHUS, B
KOTOpOi OpraHu3anus MpeaoCTaBisieT
COLMAJIbHBIC YCIYTH (CTALMOHAPHOM,
HOIYCTal[HOHAPHOH, Ha JOMY).

O6ecrneunTh HAMHYKUE Ha O(HUIMATBHOM
caiiTe opraHu3auuy B cetd MHTepHET
nH(MOPMALHH 0 MATEPHATIBHO-
TEXHHYECKOM 00eCIIedeHUHI
l'lpe)lOCTaBJ'leHl/lﬂ COIMaJIbHbBIX yCJ'lyF
(Hanu4uu 060PYIOBaHHBIX TOMELIEHUI
JJIs ﬂpe}]OCTaBHCHMﬂ COIMAJIBHBIX yCJ'lyF,
B TOM YKcCJie OUOINOTEK, 00HEKTOB
CIOPTa, CPEACTB 00YUEHUS U BOCIIUTAHUS,
yCJ'IOBl/IﬂX IMUTAHUA U oﬁecneqeﬂuﬂ
OXpaHbI 370POBbS [OTyJaTenel
COLIMAJIbHBIX YCIIYT, JOCTYIIE K
nH(OPMAIIMOHHBIM cHcTeMaM B chepe
COLIMAJILHOI0 O0CTYKMBAHUS H CETH
"UurtepHet"), 0 popMe COLMANBHOTO
00cTy)KUBaHHs, B KOTOPOH OpraHu3aIys
IPENOCTABIIAET COLUATBHBIE YCIyTH
(cTalmOHapHOH, MOJTYCTALlMOHAPHOMU, Ha
JIOMY).

1.2.

Hanuuue Ha odunmansHOM caiite

opraHu3aiuu (y4pexeHus) uHHopManuu o
JIMCTaHIIMOHHBIX CIIOCO0aX 00paTHOI CBS3M U
B3aMMOZCHCTBHS C MOTYYaTeSIMH YCIyT U UX

(dynkunonuposanue (I1aucr):

1.2.1. Hannuue Ha opuumaabHOM caiite
opraHu3aimu (y4pexeHus) uHGopMaluu o
JUCTaHIIMOHHBIX CIOCO0axX 00paTHOM CBS3M U
B3aMMOZCHCTBHS C MOIYYaTeSIMH YCIyT U HX
(YHKLIMOHUPOBAHHUE:

Ha odununansHoM caiiTe opraHu3anuy B
cetu VIHTepHET OTCYTCTBYET CIeayloIas
uH(pOpMaIM O JUCTAHIIMOHHBIX CIIOCO0ax
00paTHOI1 CBSI3U U B3aUMOJICHCTBHH C
HOTy4JaTeIsIMH YCIYT, 8 IMEHHO: pa3iel
"Yacro 3a/1aBaeMble BOIPOCHI".

Oo0ecneynTh HaNUYUe Ha O(YUIHNATBHOM
calTe OpraHu3aluy B ceTu MHTepHeT
pasnena "Yacto 3asaBaemMble BOIIPOCH".

1.3.

Jlomst mostydaTeneit yeiIyr COlMaabHOro
00CITy)KUBAaHHSA, YIO0BIECTBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOH H JOCTYIHOCTBIO

nHGOPMAIHH O JeATeIbHOCTH OPraHU3aHN

COLMAJIBHOI cepbl, pa3MeLIeHHOH Ha
nH(POPMALIMOHHBIX CTCHAAX B TOMEIICHUN
OpraHH3aliK COIHAIBHON Cepsl, Ha
opuIHaTBHOM CaliTe OpraHN3aLuH
corpanbHoi cdepsl B cetn «MHTEpHET
(ITotxpyn) (B % oT ob1mmero uncna

OMPOIIEHHBIX MoydaTeneit ycayr (Hoour)).

1.3.1. Y10BIE€TBOPEHHOCTh Ka4ECTBOM, IIOJHOTOI
1 JOCTYIHOCTBIO HH(POPMALUH O AEATEILHOCTH
OpraHM3alMU COLUATIBHOM cepbl, pa3MeLeHHOM
Ha HHGOPMAIMOHHBIX CTEHIAX B HOMEIICHUI
OpraHH3alluH COLUAIBHON Cephl

Jloms momydaTtei yciyr, yJOBICTBOPEHHBIX
KaueCTBOM, IIOJHOTOH H JOCTYITHOCTBIO
HHGOPMAINH O JeATeIbHOCTU
OpraHu3alMH COLHATBHOM cepbl,
pa3MelleHHON Ha HH()OPMAIOHHBIX
CTeHZaX B IIOMEIICHUH OpraHH3alUH
conuanabHOU cepbl, HIKe HOPMAaTHBA B
80% (1o gaHHBIM ompoca - 78,3%).

PexoMmenayeTcs mpoBeCcTH BHYTPEHHUI
ayIUT yJOBJICTBOPEHHOCTH MOTydaTenel
YCIIyT Ka4eCTBOM, TIOJHOTOH H
JOCTYIHOCTBIO HH(OPMALUH O
JIeATEIbHOCTH OPTraHU3AIHU COLHATBHON
cdepbl, pa3MeLIeHHON Ha
UHGOPMAIMOHHBIX CTEHaX B IOMEIIECHUH
OpraHu3alyy ColHanbHoi cepsl. ITo
pe3yIbTaTaM caMo00ClIeTOBaHHS
JIOTIOTHUTH HHGOPMAIMOHHBIE CTEHBI B
MOMEIIEHUAX OPraHH3aIuI
COOTBETCTBYHOLIEH HH(OpMAIHEH.




Ne IToka3arenu OlEeHKH KayecTBa ITapameTpsl moka3aTesist OL[EHKH KauecTBa, OI'KYCO «/lerckuit Henocratku KoHkpeTHbIe TpeUI0KeH s 110
MOJUIEXKALINE OLIEHKE MICUXOHEBPOJIOTHUECKU I COBEPILEHCTBOBAHUIO JACSTEIILHOCTH
uHTepHatT «OcTpoB OopraHu3aluu
JIETCTBA»
3 Kpurepnii «locTYIIHOCTD yCJayr AJ1s1 HHBAJTUI0B»
3.2. | ObGecreuenune B OpraHu3auy (yIpexaeHus) 3.2.1. ObecrieueHue B opranu3anuu (YUpexaeHUn) B opranusanum oTCyTCTBYIOT ClIEAyIOIINE PaccMoTpeTs BOBMOKHOCTh OpraHU3aluu

YCIIOBHI JOCTYITHOCTH, ITO3BOJITIOIIMX
MHBAJIMAAM T101y4aTh YCIYTH HapaBHE C
npyrumu (Ilycayraocr):

YCJIOBMH JIOCTYITHOCTH, O3BOJIAIONIMX HWHBAIUIaM
NOJIy4aTh yCIyTd HApaBHE C IPyTUMHU:

YCIIOBHSL TOCTYITHOCTH, TTO3BOJISIOIINX
WHBAJIM/IaM I1OJIy4aTh yCJIYyrd HapaBHE C
JIpYrUMH: 1y0IMpoBaHKe [ HHBAIU 0B
TI0 CITYXY M 3PEHHIO 3BYKOBOH M
3pUTENLHON HH(DOPMaLnK, 1yOIIMpoBaHHEe
HaJAMKCEH, 3HAKOB U MHOW TEKCTOBOM U
rpaduyeckoit ”HGoOpMaILK 3HAKAMH,
BBITIOJIHEHHBIMH PeIbe(pHO-TOYEUHBIM
mpuprom bpaiins, Bo3MOKHOCTD
HpenoCTaBIeHHs HHBAINAAM T10 CIyXY
(cIyXy ¥ 3peHHIO) yCIyT
CypZOIIEPEBOTUNKA
(TudocypaonepeBouuKa).

HaJIn4dus CICAYIOIMX yCJ'lOBl/ll‘/‘I
JAOCTYITHOCTH, ITO3BOJIAIOIINX HHBATHAAM
NoJy4aTh YCIYI'M HapaBHE C IPYTHMH:
TyOnpoBaHKe 17 MHBAIUJIOB MO CIyXy U
3PEHHIO 3BYKOBOH M 3pHTENbHON
nHpopmaiuu, 1y6IMpoBaHUE HAITHCEH,
3HAKOB M MHOW TEKCTOBOH U rpaduueckoit
uHGOPMaIMH 3HAKAMH, BBIIIOJIHEHHBIMU
penbedHO-ToYeuHbIM pudTOM bpaiins,
BO3MOXHOCTb IIPEIOCTaBICHUS
MHBAJMAAM 110 CIYXY (CIIyXy U 3pEHHIO)
YCIIYT CypAOIEepPEBOAUIUKA
(TudIIocypaonepeBoIuuKa).




Brrsanennnie HEAOCTATKU U KOHKPETHBIC MPEAJTOKCHUA 110 COBCPIICHCTBOBAHUIO ACATCIIBHOCTHU YV nbsHOBCKOM pel"PIOHaJ'II:HOﬁ 06HleCTB€HHOﬁ OpraHnM3ali MHBAJIWAOB U JIMI] C
OIrpaHUYICHHBIMU BO3MOKHOCTAMU «Daxem»

TTokasarenu OlleHKH KayecTBa

HapaMeTpLI ITOKa3aTelId OLCHKU
KadyeCTBa, MOJJIC)KAIIHUE OLICHKE

VibsHOBCKas
PpEruoHaNbHAs
o0ILIeCTBEHHAS

OpraHu3aIysa UHBAIHIOB U
JIAIL C OrpaHUIEHHBIMHI
BO3MOXKHOCTAMU «Daken»

Henocratku

KOHerTHBIe MIPEAJIOKEHHUS 10 COBEPILICHCTBOBAHUIO
ACATEIbBHOCTU OpraHu3annu

KoanuecTBo OIMPOIIEHHBIX HOJIy‘laTeJIeﬁ ycayr opranu3anuu
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1.1.

Kpurepuii «OTKpBITOCTb M 10CTYNTHOCTL HH(pOPMaLUHK 00 OPraHU3aLUuUu»

1.1.1. CoorBercTBHE HH(OPMALIMH O
JESITEIBHOCTH OPraHu3aliu
(yupexaenust), pa3MeIeHHOH Ha
HH(POPMAIMOHHBIX CTEHIaX B
IMOMCIICHHU N Opl"aHl/ISaLll/ll/l
(yupexaeHus), ee ConepKaHUI0 U
nopsaky (popme) pazmertenus,
yCTaHOBﬂCHHbIM HOpMaTHBHbIMH
MIPaBOBBIMU aKTaMH

Ha nHopMaImoHHOM CTeH/ie B TOMENIEHHI
OpraHu3aliu OTCYTCTBYET HH)OPMALUs O HATHMYUH
JIMLICH3Mi Ha OCYIIECTBICHHE AEATEIbHOCTH,
HOJIEKAIIel THIICH3UPOBAHUIO B COOTBETCTBUH C
3aKoHoAaTenbcTBOM Poccuiickoit denepanni (¢
MPUIIOKEHUEM JJIEKTPOHHOT 0 00pa3a JIOKyMEHTOB), O
HaJIM4YHuH npezmucal-mﬁ OpPraHoB, OCYIIECTBIIAIOIINX
roCyIapCTBEHHbII KOHTPOIIb B chepe COHaIbHOr O
00cITy’)KUBaHHs, H OTIETOB 00 HCIONHEHUH YKa3aHHBIX
MpEANUCaHUM.

O6ecreunTh HATMYUE Ha HHPOPMALMOHHOM CTEH/IE B
TIOMECIICHU U opraHmauuu uH(bopmaumo O HAJIMYHUH
JIMLEH3U Ha OCYLIECTBICHHE IEATEIbHOCTH,
HOJIeXKAIIEH JTUIEH3UPOBAHUIO B COOTBETCTBUH C
3aKoHoAaTenbCcTBOM Poccuiickoit denepanniu (¢
MPUIIOKEHUEM AIIEKTPOHHOT 0 00pa3a JOKyMEHTOB), O
HaJIM4YuH ﬂpe}ll’ll/lCaHl/lﬁ OpFaHOB, OCyLLleCTBJ'ISIlOLLll/lX
rOCYIapCTBEHHBIH KOHTPOJIb B Chepe COLUATLHOr0
00CITy)KUBaHHs, H OTYETOB 00 HCIONHEHUH YKa3aHHBIX
MIPEANN CAaHUMH.

1.1.2. CootBeTcTBHE HHPOPMALIUH O
JeSTEIbHOCTH OpraHu3aIlu
(Yyupexaenus), pa3MeIEeHHOH Ha
opuINATBHOM CaliTe OpraHNu3aLMH
(yupexxaeHus) B MH(GOpPMaMOHHO-
TEJIEKOMMYHUKAIIMOHHON CETH
"HHTepHeT", ee ConepyKaHuIo U
nopsaKy (popme) pa3merieHus,
YCTaHOBJICHHBIM HOPMATHBHBIMHU
[IPaBOBBIMU aKTaMH

Ha oduumansrom caiite opranusanuu B cetu ViHTEpHET
oTcyTcTBYeT HH(pOopManus 00 00beMe MPeIoCTaBIsEMbIX
COLIMAJIbHBIX YCIIYT 3a CYET OI0KETHBIX aCCUTHOBAHUMH
6r0/pKeToB cyObekToB Poccuiickoi denepaunu u 3a
1Ty, YaCTHYHYIO IIATY B COOTBETCTBHH C JOTOBOPaMU
0 IIPEeIOCTaBICHHUH COLMAIBHBIX YCIIYT 33 CYET CPECTB
(hU3MYECKUX UL U (WIIM) FOPUIMYECKUX JIUL, O HATMYUU
JIMIIEH3UH Ha OCYIIeCTBICHHE AEATEIbHOCTH,
MOAIEKAIIEH THIEH3HPOBAHHIO B COOTBETCTBHH C
3aKOHOAATeNILCTBOM Poccuiickoit denepanuu (c
TIPUJIOKECHUEM JIEKTPOHHOr 0 00pasa JOKYMEHTOB), O
HaJIMYUH IPEeIYCaHIN OPraHOB, OCYIIECTBIISIOMIX
rOCyIapCTBEHHBIN KOHTPOIIb B cepe COLHAIBHOTO
00CITy’)KUBaHHS, H OTIETOB 00 HCIONHEHUH yKa3aHHBIX
TIpEANMCaHuH.

Oo0ecrieunTh HaIMYKME HAa O(ULMATIBHOM caiiTe
opranu3zauuu B cetu Murepuer undopmaru 06 odreme
HPENOCTABIAEMBIX COIUANBHBIX YCIYT 3@ CUET
OI0/DKETHBIX ACCUI'HOBAHHH OI0/KETOB CyObEKTOB
Poccuiickoit deaepanuu 1 3a maTy, 4aCTUYHYIO ATy
B COOTBETCTBUH C JIOTOBOPAMH O IIPEJOCTABICHUHI
COLMATBHBIX YCIIYT 33 CYET CPEACTB (PU3MUECKHX JIHIL U
(MM) IOPUANYECKUX JIML, O HAIMYUH JIMLEH3UH Ha
OCYILECTBIICHUE AEATEIbHOCTH, MOAICKAIIEH
JIMICH3UPOBAHHUIO B COOTBETCTBUH C 3aKOHOAATEIHCTBOM
Poccuiickoit ®eneparuu (¢ NpUIOKEHUEM
9JIEKTPOHHOT0 00pa3a JOKYMEHTOB), O HATUYUU
IPEANHCAHUN OPTaHOB, OCYIIECTBIIAIONINX
TOCyIapCTBEHHBIH KOHTPOIb B chepe COLHANIBHOIO
00CITy’)KUBaHUS, U OTYETOB 00 MCIIOIHEHUN YKa3aHHBIX
MIPEANN CAaHUH.




TTokasarenu OlleHKH KayecTBa

HapaMeTpLI ITOKa3aTelId OLCHKU
KadyeCTBa, MOJJIC)KAIIHUE OLICHKE

VibsHOBCKas
PpEruoHaNbHAs
o0ILIeCTBEHHAS

OpraHu3aIysa HHBAIHIOB U
JIAIL C OrPaHUIECHHBIME
BO3MOXKHOCTAMU «Daken»

Henocratku

KOHerTHBIe MIPEAJIOKEHHUS 10 COBEPILICHCTBOBAHUIO
ACATEIbBHOCTU OpraHu3annu

1.2.1.Hanuuwue Ha odunHaibHOM caiiTe
opraHu3aiuu (y4pexeHus)
HHOOPMALMH O THCTAaHIMOHHBIX
crocobax 00paTHO# CBSI3U 1
B3aHMOJIEHCTBHS C MOTyJaTEIMU
YCIYT U UX (QYHKIHOHHPOBAHHE:

Ha oduunansHoM caiite opranusauuu B cetu ViHTepHeT
OTCYTCTBYET ClleyIomiast nHHOpMAIHs O
JIMCTaHIMOHHBIX CIOCO0aX 00paTHOIT CBS3U 1
B3aMMOJICH CTBHH C MOJIyyaTeIsIMU yciIyr: paszaen "Hacto
3a/1aBaeMbl€ BOIPOCHI", JNIEKTPOHHBIE CEPBUCHI (151
0/1a4H SJIEKTPOHHOr0 00pameH st (3Kaa00sbl,
HPEAIOKEHHU ), HONYIEHHUsI KOHCYJIBTALINH 10
OKa3bIBaE€MBIM YCIIyTaM U HHBIX.), @ TAK)KE OTCYTCTBYET
TEXHHUYECKass BOSBMOXKHOCTh Bblpa)!(eHl/lﬂ nonyaneneM
YCITYT MHEHHS O KaueCTBE YCIOBHH OKa3aHUs yCIyr
opraHu3anueil conuaabHol chepbl (Haauune aHKEThI
JUTSL OTIPOCA MPAXKAAH HITH THIIEPCCHLIKH Ha HEe).

O6ecreynts HaMUYHE Ha OHUIIHAIBHOM caliTe
opraHM3aluy B ceTu MHTepHeT cienyromieit
nH(MOPMALMH O JUCTAaHIIUOHHBIX CI10co0ax oOpaTHOM
CBSI3U M B3AUMOJICH CTBHUH C IIOJTy4aTeISIMU YCIIyT:
paznen "HacTo 3a1aBaemMble BOIPOCHI", SJIEKTPOHHbBIE
CEpBUCHI (LIS MOAAYH HJICKTPOHHOTO 00paleH s
(>ka00bl, TPEUI0KEHNUS), TTOIYYCHHUSI KOHCYJIBTALIUH 10
OKa3bIBaEMBIM YCIIyTaM U HHBIX.), @ TAKKE OTCYTCTBYET
TEXHHUYECKasi BOSMOXKHOCTh Bblpa)KeHl/lﬂ nonyaneneM
YCITyT MHEHHS O KaueCTBE YCIOBUi OKa3aHUs yCIyr
opraHu3anueil conuanbHol cdepsl (HaIMuue aHKEeTh
JUTSL OTIIPOCA MPAXKIAH HITH TUIIEPCCHUIKH Ha Hee).

Kpurepuii «JocTynHoCTb yeJIyT 171
O0opyoBanue MoMeIeHu it
opraHu3anuy (YUpexaeHus) u
npuseraolneil Kk Heil Teppuropuu ¢
y4eTOM JOCTYHHOCTH AJIA
unBamaos (ITopraoocr):

sl HHBAJTHI0B»
3.1.1. ObopynoBanue noMeIeHuit
opraHu3anuu (Y4pexaeHus) u
npuseraoleil K opraHu3anuu
(Y4peKICHUIO) TEPPUTOPUH C YHETOM
JOCTYIHOCTH [/l HHBAJIHIOB::

B nomenienusax opraHu3alui OTCYyTCTBYIOT
alaNTHPOBAHHbIE TU(THI, HOPYIHH, PACIIHPEHHbIE
JBEPHBIE IPOEMEI, CIIENUAIbHO 000pyI0BaHHBIE
CaHMTAPHO-TMTUEHUYECKUE IIOMEICHHUS, BBIICTICHHBIE
CTOSIHKH 11 aBTOTPAHCIOPTHBIX CPECTB HHBAIHIOBA C
Y4YETOM JIOCTYIHOCTH YCIyT yIPEeKACHUS AT
HMHBAJIHIOB.

PexoMeH/1yeTcs: paccMOTPETh BO3MOXKHOCTh
000py0BaTh B OPraHU3ALHU AN THPOBAHHBIE T THI,
HOPYYHH, PACIIMPCHHBIC JBEPHBIC TIPOEMbI, CIICLHAIBHO
000pyAOBaHHBIC CAHUTAPHO-THIHEHUYECKUE
HOMEIICHUS, 000PYAOBaHHBIC C YYETOM HOCTYITHOCTH
YCIIYT y4PEKICHUS Ul HHBAIMIOB, BBIICICHHBIC
CTOSIHKH /Il aBTOTPAHCIIOPTHBIX CPEICTB HHBAIHIOBA C
Y4ETOM JOCTYITHOCTH YCIyT y4PeXICHUS LISt
WHBAJN/0B




TTokasarenu OlleHKH KayecTBa

HapaMeTpLI ITOKa3aTelId OLCHKU
KadyeCTBa, MOJJIC)KAIIHUE OLICHKE

VibsHOBCKas
PpEruoHaNbHAs
o0ILIeCTBEHHAS

OpraHu3aIysa HHBAIHIOB U
JIAIL C OrPaHUIECHHBIME
BO3MOXKHOCTAMU «Daken»

Henocratku

KOHerTHBIe MIPEAJIOKEHHUS 10 COBEPILICHCTBOBAHUIO
ACATEIbBHOCTU OpraHu3annu

3.2.

ObecreueHne B OpraHu3anuy
(y4upexeHuns) ycnoBuid

JIOCTYITHOCTH, TTO3BOJIIONINX
HHBAJIHJaM HOIy4aTh yCIyru

HapasHe ¢ 1pyrumu (Ilyciayraocr):

3.2.1. ObecnieueHne B OpraHu3aluu
(Y4YpeXeHNN) yCIOBUI JOCTYITHOCTH,
MO3BOJIIIOLIMX HHBAJIMAAM I10JIy4aTh
YCJIyTH HapaBHE ¢ JPyTrUMU:

B opranun3anmy OTCyTCTBYIOT CIIEYIOIIHE YCIOBHUs
JIOCTYITHOCTH, TIO3BOJISIONINX WHBAIN/AM T1OTy4aTh
YCIIYTH HapaBHE C IPYTHMH: JyOIMpOBaHHUE T
WHBAJIUJIOB T10 CIIYXY U 3PEHHIO 3BYKOBOI M 3PHTEIbHOM
MH(pOpManuH, 1yoIMpoBaHHe HAITHCEH, 3HAKOB M MHOM
TEKCTOBOH U Tpaduyeckoil MH(POPMAINK 3HAKAMH,
BBINOJIHEHHBIMH PelTbeHO-TOUEYHBIM HIPHHTOM
Bpaiins, BO3MOXHOCTb HPEOCTABICHHS HHBAIHAM I10
ciyxy (CIyXy W 3peHHI0) YCIYyT CypAOINepeBOAYHKa
(TudnocypaonepeBounKa), HaIM4Kue anbTePHATUBHOM
BepcHH OQUINATIBFHOrO caiiTa OpraHu3aliuy COLHAIbHOM
cepsl B cetn «MHTEpHET» U1 MHBAJIM/IOB 110 3PEHUIO,
MIOMOIIIb, OKa3bIBaeMasi pAOOTHUKAMHU OPraHU3ALNH,
NPOIIEANUMHI HE0OOX0MMOe 00yUueHHE
(MHCTPYKTHPOBAHME) 110 COMPOBOXKECHUIO HHBAIUI0B B
HOMENIEHUSX OPraHH3alluHi COLUANBHON chephl U Ha
MpUIErarone TeppuTOpUHn.

PaccMoTpers BO3ZMOXKHOCTE OpraHU3aLH HaTHIUs
CIIEJIYIOIINX YCIOBUH JOCTYITHOCTH, TO3BOJISIOIIMX
MHBAJIM/JaM MOJIy4aTh yCIYTd HAPAaBHE C APYTUMHU:
IyOIMpOBaHKE 1JIsl HHBAJIUIOB IO CIyXY U 3pEHHIO
3BYKOBOI U 3pUTENbHON HH(OPMALMH, TyOIHpOBaHUE
HaJIKCEH, 3HAKOB M MHOW TEKCTOBOM M rpaduueckoit
nH(}OPMALNY 3HAKAMH, BBIIOJIHEHHBIMHU pebedHO-
TOYeYHBIM HIpudTOoM Bpaiiis, Bo3MOKHOCTE
Npe10CTaBIEHUs HHBAIUAM M0 CITYXY (CITyXy
3PEHUI0) YCIIYT CYpAONEepEBOJUNKA
(TudrocypaonepeBounKa), HaIM4Kue albTePHATUBHOMN
BepCcUM O(PULMAIBHOrO CaliTa OpraHU3aluy COLUATBHON
cdepsl B cetn «MIHTEpHET» JUI MHBAJIMJIOB 110 3PEHHUIO,
TIOMOII[b, OKa3bIBacMasi pAOOTHUKAMH OpraHHU3alUH,
NpoLIEAIIMMH HE00X0UMOe 00ydeHne
(MHCTPYKTUPOBAHKE) MO COMPOBOXACHHUIO MHBAIIMJIOB B
MOMEINIEHUAX OPraHU3alMi COLNANIBHON chephl U Ha
NpUJIErarouen TEpPUTOPHH.




BrisBnennnie HCAOCTATKU MU KOHKPCTHBIC MPEAJIOKCHUSA 110 COBCPIICHCTBOBAHUIO ACATCIIbBHOCTHU O6III€CTBa C OFpaHquHHOﬁ 0oTBeTCTBEHHOCTRIO «C-DUKC»

Ne IToka3arenn OleHKH KayecTBa [TapameTpsl mokazaTeiist OLEHKH OO6wiecTBO ¢ Henocratku KoHkpeTHbIe TpeuIoKeH s 110
KauecTBa, MOJUIeXKAIIHNE OLEHKE OrpaHUYCHHOMI COBEPILCHCTBOBAHUIO ACSTEIILHOCTH
OTBETCTBEHHOCTHIO OpraHu3aluu
«C-OUKCy»
KosmmyecTBo onponIeHHBIX MoOJIy4aTesiei ycJayr opranu3anun 152
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Kpurepuii «OTKPBITOCT M 10CTYNTHOCTL HH(pOPMaLUHU 00 OpraHUu3aLuu»

1.1.

CooTBeTcTBHE HH(OPMALIUH O ACATEILHOCTH
opranu3anyu (yapexaeHus ), pa3MeIieHHOH
Ha 00IIeJOCTYIHBIX HH(OPMALOHHBIX
pecypcax, ee COAEPKaHHUIO U MOPIIKY
(popme) pazmernieHNs, YCTAHOBICHHBIM
HOpMaTHBHbIMl/l l'lpaBOBblMl/l AKTaMH:

- Ha MH(OPMALIMOHHBIX CTEHAAX B
MOMEIIEHUHN OpraHu3aliK (YUPeKIECHUS);

- Ha 0(HUIMAIbHOM CaiiTe OpraHu3anuu
(yupexJenus) B HH(GOPMAILOHHO-
TeJIeKOMMYHHKallMOHHOI cetn "UHTepHeT"
(nanee - opuIHMAIBHBINA CAaHT OpraHU3aLuu
(yupexaenus). (ITuud)

1.1.1. CoorBercTBHE HH(DOPMAIIUH O
JIeATEeIbHOCTH OpraHu3aluu
(yupexaeHus), pa3MeIIeHHON Ha
HH(OPMAIMOHHBIX CTEH/IaX B
IOMEIICHHUHN 0pra1—m3auuu
(yupexaeHus), ee CoepKaHUIO U
nopsaky (popme) pasmernienus,
yCTaHOBHCHHbIM HOpMaTHBHbIMH
l'lpaBOBl:lMl/l aKTaMHu

Ha mH(pOpMannoHHOM CTEH/IE B TOMELICHUH
OpraHM3aliy OTCYTCTBYET HH(pOpPMALHs O
KOHTAaKTHBIX TeledoHax ¢ yKa3aHHEeM Koza
HACEJIEHHOro MyHKTa, B KOTOPOM PACIOJIokKeHa
OpraHM3anysi COLHATBEHOr0 00CIyKUBaHUS, H 00
ajipecax 3JIEKTPOHHOI MOYTEI, O KOJTHYECTBE
CBOOO/IHBIX MECT JUIs IPHEMa MOTyJaTenei
COLIMAJIEHBIX YCIIYT 10 (JopMaM COLHATBEHOIO
o0cmyKuBaHus, GUHAHCUPYEMBIX 33 CHET
610/1KETHBIX ACCHIHOBAHUH 0I0JPKETOB CyOBEKTOB
Poccuiickoit denepannu, 1 KOIMYECTBE CBOOOAHBIX
MECT JUIsl IpHeMa MoTyJaTesel COlHaNnbHBIX YCIIyT
1o opmMaM counanbHOro 00CITIyKUBaHU 3a 1Ty,
YaCTHYHYIO IIATY B COOTBETCTBHU C JOTOBOPAMH O
IPEAOCTABICHHU COIMANIBHBIX YCIIYT 32 CUET
CpencTB (GU3NUECKUX JUIL U (MIIH) FOPHIUYECKUX
11, 06 00beMe NPETOCTABIAEMBIX COLMATBHBIX
YCIIYT 3a CYET OI0/KETHBIX aCCUTHOBAHUI
OropKeToB cyobekToB Poccuiickoi denepanuu u
3a IIaTy, YaCTHYHYIO IUIATy B COOTBETCTBUH C
JOTOBOPaMH O NPEIOCTaBICHUH COLMAIBHBIX yCIyT
3a c4yeT cpencTB GpU3MUecKuX JL 1 (1in)
IOPUIMYECKUX JIMII, O HAJIMIUH JIMLIECH3HI Ha
OCYILECTBIICHUE AEATEIbHOCTH, MOAIeKAIIeH
JIMIIEH3UPOBAHUIO B COOTBETCTBHUH C
3aKOHOIATeNLCTBOM Poccuiickoit @eneparyn (c
TIPUIIOKEHUEM SJIEKTPOHHOr0 00pasa JOKYMEHTOB),
0 IIpaBHUNIaX BHYTPEHHETO PACIOPsAAKa IS
ToyJaTeNnell COUAIBHBIX YCIYT, IIPaBHIaxX
BHYTPEHHETO TPYAOBOT'0 PacIOpsIKa,
KOJIJIGKTHBHOM JIOTOBOpE (C IPUIIOKEHHE
3JIEKTPOHHOI0 00pa3a JOKYMEHTOB), O HATMYHU
NP CAaHUH OPTaHOB, OCYIIECTBIIAIONINX
roCyIapCTBEHHBIN KOHTPOIIb B cepe COHAIBHOTO
00CITy)KUBaHHS, H OTIETOB 00 HCIOIHEHUH
yKa3aHHBIX OPEIMHCAHUH.

O6ecreunTs HaMUYHE Ha HHPOPMALOHHOM
CTEH/Ie B IOMEIICHUH OpraHU3aluH
NH(GOPMALIHIO O 0 KOHTAKTHBIX TeledoHax ¢
yKa3aHHEM KOJla HaCEJICHHOI 0 YHKTa, B
KOTOPOM PAcCIOIOKEHa OpraHu3aInsI
COLIMAJILHOT 0 O0CTYKMBaHMUS, M 00 afpecax
3JIEKTPOHHOM MOYTHI, O KOJIMUECTBE CBOOOTHBIX
MeCT [UIs1 TIpHeMa MoTydaTeNell COLMaIbHBIX
YCIIYT 110 (hOopMaM COL[HANBHOrO 00CTyKUBAHH,
(HHAHCUPYEMBIX 3a CUET OI0KETHBIX
ACCUTHOBAaHMI G10/1KETOB CyOhEKTOB
Poccuiickoit denepanun, 1 KOIU4YECTBE
CBOOOIHBIX MECT JUIS ITPHEMa MoTyJaTenei
COLIMAJIbHBIX YCIIYT 110 (hOpMaM COLHAIBLHOIO
00cITy)KUBaHHS 32 IIATY, YACTHYHYIO IIATy B
COOTBETCTBHH C JIOTOBOPAaMHU O IPEIOCTABICHUH
COLIMAJIbHBIX YCIIYT 33 CYET CPEACTB (PU3HIECKHX
JMILL U (MITH) FOPUJIMYECKUX JIULL, 00 oObeMe
IPEROCTABIAEMBIX COLUAIBHBIX YCIYT 3a CUET
O0XKETHBIX ACCHTHOBAHUI 0I0KETOB
cyowsexToB Poccuiickoit @enepanuu 1 3a miaty,
JaCTHYHYIO IJIATY B COOTBETCTBHHU C JOTOBOPaMU
0 MIPEeIOCTaBICHHHU COLMAIBHBIX YCIYT 3@ CUET
CpencTB GU3NYECKHUX JMI U (MIIH) FOPUITUECKUX
JIMII, O HAJTUYUHY JMICH3HI Ha OCYILECTBICHUE
TIeATEIbHOCTH, IOIeXKAIIeH INICH3UPOBAHUIO B
COOTBETCTBHH C 3aKOHOZATEIHCTBOM
Poccuiickoii @epeparuu (C MPUIOKEHHEM
3JIEKTPOHHOT0 00pa3a JOKYMEHTOB), O MPaBUIIAX
BHYTPEHHET0 pacHopsIKa AJ MoTydaTeIeH
COLMAJBHBIX YCIIYT, IPaBUIaX BHYTPEHHETO
TPYZOBOTO PACIIOPAIKA, KOTICKTUBHOM
JoroBope (¢ MpUIIoKeHUE dTEKTPOHHOT0 00pa3a
JIOKYMEHTOB), O HAIMYHHU IPEANICAHUN OPTraHoB,
OCYIIECTBIIAIONINX FOCYIapCTBEHHBIH KOHTPOIb
B cepe CONUAIBHOTO 00CITY)KUBAHHS, H OTIETOB
00 MCHOJIHEHNH YKAa3aHHBIX IIPEJIIIH CAaHHI.




Ne Ioka3zarenu OLEHKH KauecTBa ITapameTpsl nokasaTess OLEHKU O6mecTBo ¢ Henocrarku KoHKkpeTHbIE PeIoKEeH s 110
Ka4yecTBa, IOAJIEKAILNE OLEHKE OrpaHUYEHHOI COBEPILEHCTBOBAHUIO €A TEIbHOCTU
OTBETCTBEHHOCTbBIO OpraHu3aluu
«C-OUKCy»
1.1.2. CootBeTcTBHE HHpOPMALIH O VY opraHu3anuy oTCyTCTByeT OMHIHAIBHEL CaiiT B OO0ecneunTs HAJIMYKE Y OpPraHu3aLuu
JIeATEIbHOCTH OpraHu3aluu ceru MHTEpHET. o¢uHanbHOro caiita B cetu MHTEpHET U ero
(yupexaeHust), pa3MeIIeHHOH Ha cojiep)kaHue (HaIoJMHEHNE) B COOTBETCTBUU C
Oo(hHIHATBHOM caliTe OpraHu3aLiu TpeOOBaHUAMHU K HH(POPMALUH, KOTOpast ODKHA
(yupexnaenus) B HHGOPMALIMOHHO- OBITh MPEACTaBIICHA HAa OQUINATIEHOM caiiTe
TEJIEKOMMYHHKAI[HIOHHON CEeTH OpraHM3alUK COLHANBHOI0 00CITyKUBAHHS.
"HHTepHeT", ee colepiKaHuIo U
nopsaKy (hopme) pazmenieHus,
YCTaHOBJIEHHBIM HOPMaTHBHBIMU
MPaBOBBIMH aKTaMH
1.2. | Hanmuue Ha opHIMATBHOM caiiTe 1.2.1. Hannuue Ha opuumaabHOM caiire V opraHu3aniu OTCYTCTBYET OPUINATBHBIA CaliT B O6ecreunTh HAMHYHE Ha ODHUIHAIBHOM caiiTe
opraHu3aiuu (yupexeHus) uHpopManuu o opraHu3aiuu (y4pexeHus) ceru MHTepHer. opraHu3anuii HeoOXxoxuMon HHMOpPMaLUHU O
JIUCTaHITHOHHBIX CIIOco0ax oOpaTHOM CBsI3U U MH(OPMAINHK O JICTAHIIHOHHBIX JIMCTaHIIMOHHBIX CIIOCO0aX 0OpaTHOM CBSI3U U
B3aUMOJICHCTBUS C MOJTyYaTEIAMH yCIyT U UX criocobax 00OpaTHOM CBs3U U B3aUMO/ICHCTBHS C MOJTy4YaTeIAMU YCIIyT.
¢dyuxiuonuposanue (I1xucr): B3aUMOJICHCTBUS C MOJy4aTEIIMU yCIIyT
U MX (QYHKIIMOHUPOBAHHUE!
3 Kpurepnii «/IocTymHOCTB yeJIyr /151 HHBAJIHI0B
3.1. | ObopynoBaH#e HOMEIICHHI OPraHH3aHI 3.1.1. ObopynoBaHue MOMEIEHU I B nomenieHusx opraHu3alnuyu OTCyTCTBYIOT PexomeHniyeTcs paccMOTPETh BO3MOXKHOCTb

(Y4pexIeHus ) U IpUIIeraomiei K Heit
TEPPUTOPHH € YUETOM JOCTYITHOCTH ISt
unBamaos (ITopraocr):

opraHu3anuu (Y4pexiaeHus) u
npuieraroeil K opranuzalnuu
(YUPEXACHHIO) TEPPUTOPHHU C yHETOM
JIOCTYITHOCTH JIJISl HHBAJIHJIOB::

a/lanTHPOBAHHbIE TU(THI, HOPYYHH, PaCIIMPEHHbIE
JIBEPHBIE TIPOEMBI, CIIENUaIbHO 000pyA0BaHHbIE
CaHMTAPHO-TMTUEHUYECKUE TIOMECHHUS,
BBIJICJICHHBIE CTOSHKHU ISl aBTOTPAHCIOPTHBIX
CPEACTB HHBATIUAOBA C yIETOM JOCTYIHOCTH yCIyT
YUpEeXICHUS 1JIsl HHBAIUI0B, CMEHHBIE Kpeciia-

KOJISICKHA.

000py/10BaTh B OPraHU3aIMU a1alITHPOBAHHbIC
IGTHL, HOPYYHH, PACIIUPEHHbIE IBEPHbIC
IPOEMBI, CIIEHANIBHO 000py10BaHHbIE
CaHMTAPHO-TMTMEHHYECKU e IIOMEICHHU,
000pyIOBaHHbIE C YYETOM JOCTYITHOCTH yCIyT
YUPEeXKICHHS ISl HHBAIUAOB, BbIICICHHBIC
CTOSIHKH IS aBTOTPAHCIOPTHBIX CPEICTB
MHBAJIMOBA C YYETOM JOCTYITHOCTH yCIyT
YUPEeXICHHS 1Sl HHBATHUAOB, a TAKKE HATHMIMSI
CMEHHBIX KPecen-KOJISICOK.




Ne Ioka3zarenu OLEHKH KauecTBa ITapameTpsl mokasaTess OLEHKU O6mecTBo ¢ Henocrarku KoHKkpeTHbIE PeIoKEeH s 110
KayecTBa, IOUISKAIIHE OLIEHKE OrpaHUYCHHOU COBEPILCHCTBOBAHUIO JACATEIbHOCTH
OTBETCTBEHHOCTBIO OpraHu3alnuu
«C-OUKCy»
3.2. | OOGecneuenue B oOpraHu3anuy (yIpesxaeHus) 3.2.1. Obecnevyenue B OpraHu3aluu B opranu3zanyu oTCyTCTBYIOT CIEAYIOIHE YCIOBUS | PaccMoTpeTs BO3MOXKHOCTh OpraHH3aluu

YCJIOBHH JOCTYITHOCTH, I103BOJISIIOIIMX
HHBaJIMJaM HOJIy4aTh yCIyrd HApaBHE C
npyrumu (ITycayraocr):

(YupexaeHuH) ycIoBUi JOCTYIIHOCTH,
[103BOJISFOIMX MHBAJIUAM 10J1y4YaTh
YCJIYTH HapaBHE ¢ JPYTHUMU:

JIOCTYITHOCTH, TI03BOJISIFOIIMX MHBAJIMIAM 110JIy4aTh
YCIIyI' HapaBHE ¢ IPYTUMU: AyOJIMPOBAHUE TS
UHBAJIMOB IO CIyXY U 3DEHHIO 3ByKOBOH U
3puTenbHON HH(OpMauu, 1yoanpoBaHne
HaJIUCEH, 3HAKOB U MHOW TEKCTOBOH U
rpaduueckoit ”HGOpMAaLHK 3HAKAMH,
BBITIOJIHEHHBIMHU Pelibe(HO-TOUSYHBIM MIPHU(PTOM
Bpaiinst, BO3SMOXKHOCTb MPE1OCTABICHUS
HMHBAJIUAM T10 CIIYXY (CIIyXy ¥ 3pEHUI0) YCIyT
cyprorepeBogurKa (TH(HIOCYpAOIepEBOAUNKA),
HaJMuHe albTepHATUBHON BEPCUH O(PUIHAIBLHOIO
caifTa opraHM3aluH COI[HAILHOMN cepsl B ceTH
((I/IHTepHeT)) JUIs1 HHBAJIMI0B 110 3peHVll’0.

HaJIMYUS CIEAYIOIMX YCIOBHIl JOCTYIIHOCTH,
[O3BOJIIOLIMX MHBAIKAAM I1OIy4YaTh yCIyrd
HapaBHE ¢ APYTHMH: JyOJIUpOBaHUE IS
MHBAJIUJIOB 10 CIyXY U 3PEHHIO 3ByKOBOH M
3pUTENbHOI HH(OPMALHK, TyOIHpOBaHUE
HaJMuCcel, 3HAKOB U HHOW TEKCTOBOI U
rpaduueckoii HHpOpMaIMK 3HAKaAMH,
BBINIOJIHEHHBIMHU PeJIbe(PHO-TOUSYHBIM IIPUPTOM
Bpaiins, BO3MOXKHOCTb TPEJOCTaBICHHS
MHBAJINAM I10 CTyXY (CIyXy U 3pEHHIO) YCIyT
cypromnepeBonuuKa (THHIOCYpAOIEePEBOAYIHKA),
HaJIMyue aﬂbTepHaTHBHOﬁ BepCl/ll/l
ouLKaNBbHOro caifTa OpraHu3aluy COLUATbLHON
cdepsl B cetn «MHTEpHET» JUI MHBAJIMJIOB 110
3pPEHHIO.




BrisBnennnie HCAOCTATKU U KOHKPETHBIC MPEAJIOKCHUSA 10 COBECPHICHCTBOBAHUIO ACATCIIbHOCTHU AHO COHHaHLHOﬁ MOAACPIKKH HACCIICHU L «3Hepr1/m KU3HW»

Ne Ioka3arenu OLEHKH KauecTBa ITapameTpsl mokasaTess OLEHKU KayecTBa, AHO couunanbHON MoAAEpKKU Henocrarku KoHkpeTHbI€ npe1oKeH s 110
10JJISXKALINE OLICHKE HacelleHus! « DHeprus KU3HU» COBEPILEHCTBOBAHUIO €A TEIbHOCTU OPraHU3aLuKl
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1 Kpurepuii «OTKpBITOCTb M 10CTYNHOCTL HH(pOPMaLUHU 00 OPraHUu3aLuu»

1.1. | CootBercrBre HHpOPMALHH O
JIeSTeIIbHOCTH OpraHu3aliy (YUpeKIeHust),
pa3sMeIleHHON Ha 00LIEN0CTYMHEIX
MH(POPMAIIMOHHBIX Pecypcax, ee
coIeprKaHHIo U MOpsAKY (dhopme)
pa3sMelleHH s, yCTaHOBIEHHBIM
HOPMATUBHBIMHU IIPABOBBIMHU aKTaMHU:

- Ha MH(OPMALIMOHHBIX CTEHAAX B
MOMEIIEHUHU OpraHu3aluu (YUpexIeHus);

- Ha 0()MIMATBLHOM CaliTe OpraHU3aLNH
(yupexaenus) B *HPOPMAIIIOHHO-
TeJeKOMMYHHKallMOHHOI cetn "UHTepHeT"
(nanee - opUIMATBHBIA CAHT OpraHU3aIUu
(yupexaenus). (ITuud)

1.1.1. CooTBeTcTBHE HH(POPMALIMHN O AEATEIBHOCTH
opranu3anyu (yapexaeHus ), pa3MeIieHHOi Ha
HHOOPMAIMOHHBIX CTEHAX B IOMEIICHUH
opraHu3aluu (Y4pex/JeHus), ee CoAepiKaHuIo U
nopsiaKy (popme) pa3MeleHus], yCTaHOBICHHBIM
HOPMaTUBHBIMU N1PAaBOBBIMHU aKTaMH

Ha undopMaIiioHHOM CcTeH/Ie B TOMEIICHUN
OpraHM3aliK OTCYTCTBYET HH(pOpMALus O
HaJIMYUH JMLEH3U Ha OCyLIECTBICHHE
JeATENIbHOCTH, TOJIeXKAIIEeH JIMIEH3UPOBAHUIO B
COOTBETCTBUH C 3aKOHOJATENILCTBOM Poccuiickoit
®Denepany (¢ TPUIOKEHHEM JIEKTPOHHOTO
o0pas3a JI0OKyMEHTOB), 0 (pUHAHCOBO-
X034HCTBEHHOI! 1eSTeNbHOCTH (C MPUIIOKEHHEM
9JIEKTPOHHOr0 00pa3a miana pUHAHCOBO-
XO3SICTBEHHOMN J1EATENBHOCTH), O HAIMYUU
NPEANUCAHUI OPraHOB, OCYIIECTBIISIOIMX
rOCYAApCTBEHHBII KOHTPOJIb B cdhepe
COLMATIEHOI0 O0CIY>KMBAHUSI, U OTYETOB 00
UCIOJIHEHUH YKa3aHHBIX MPEeNUCaHUI.

O6ecreunTs HaMUYHE Ha HH(HOPMALOHHOM
CTeH/Ie B TOMEIICHUH OpraHu3aluy HH(OPMAILHIO
0 HAJIMYUU JULEH3UI Ha OCYIIEeCTBIEHHE
JIeATEeNIbHOCTH, TOJUIeKAILESH JINIIEH3UPOBAHUIO B
COOTBETCTBUH € 3aKOHOJATENLCTBOM Poccuiickoit
Denepanyn (C TPUITOKEHUEM DIIEKTPOHHOTO
o0pasa JIOKyMEHTOB), O (pMHAHCOBO-
X034HCTBEHHOI AeSATeNbHOCTH (C MPUIOKEHHEM
9NIEKTPOHHOr0 00pa3a miaHa pUHAHCOBO-
XO3SICTBEHHOM 1EATENbHOCTH), O HAJIMYUU
HPEANUCAHUI OPraHOB, OCYIECTBIISIOIMX
rOCYyIapCTBEHHBIH KOHTPOJIb B Chepe COLHATBHOrO
00CITY)KUBAHUS, U OTYETOB 00 UCIIOTHEHUN
YKa3aHHBIX OPEINHCaHHUH.




TTokasarenu OlleHKH KayecTBa

HapaMeprI ITOKa3aTeJid OLICHKHU Ka4yeCTBa,
TTOJIJICKAIC OLICHKE

AHO couunanbHO# HOAIEPIKKI
HacelleHUs] « DHEPIUsl KHU3HU»

Henocratku

KOHerTHBIe NPEeMIIOKEHHUS 10
COBEPILICHCTBOBAHUIO ACATCIIBHOCTU OpraHu3aluu

1.1.2. CooTBeTcTBHE HH(POPMALMHN O AESTEIBHOCTH
opranu3anyu (y4pexaeHus ), pa3MeIieHHOi Ha
Oo(hHIHAIBHOM CaliTe OpraHu3auu (YIpeKIeHHs) B
HHOOPMAIMOHHO-TEICKOMMYHHUKAI[MOHHOH CeTH
"UurepHet", ee copepkanuio u nopsaxy (hopme)
pa3MelleHNsl, YyCTaHOBJICHHBIM HOPMATUBHBIMHU
MPaBOBBIMH aKTaMH

Ha oduunansHoM caiite opraHu3anuy B ceTH
HHTepHeT 0TCyTCTBYST HH(OPMALUS O PeKUME,
rpacduke paboThI ¢ yKa3aHUEM ITHEH U 4acoB
npueMa, epepbiBa Ha 00eJ1, 0 CTPYKType 1 00
OpraHax yIpaBJICHUs OpPraHU3al[H{ COLIHAIEHOTO
00CITy)KUBaHUs C yKa3aHHEM HAUMEHOBaHUH
CTPYKTYPHBIX IT0JIpa3/ieeHnit (opraHos
yIpaBieHus), GaMHUIIMil, UMEH, OTIECTB U
TOJDKHOCTEI pyKOBOJUTENEH CTPYKTYPHBIX
HoJpa3aeIeHUi, MecTa HaX OXKICHUS
CTPYKTYPHBIX IIOpa3eeHHIl, anipecoB
o(HIHATBHBIX CAHTOB CTPYKTYPHBIX
nojpaszieneHuit (Ipu HaJM4Km), aAPECOB
3JIEKTPOHHOM MOUTHI CTPYKTYPHBIX
nojpaseneHui (IIpx HaJIM4YKu); O TIOJIOKEHUSIX O
CTPYKTYPHBIX IOJpa3/Ie/IEHUsIX OpraHu3aiuu
COLIMAJILHOTO 00CITYKUBaHUS (MIPU UX HAJMYUH);
0 MEPCOHAIBHOM COCTaBe PaOOTHHKOB
OpraHM3aLUK COLHAIBHOI0 00CITY)KUBAHHUS C
yKa3aHHEM C UX COTJIaCHsl yPOBHS 00pa3oBaHus,
KBaIM(UKALMU U OIbITa padOTHI; O
HONEYUTEIHCKOM COBETE OPraHU3aHu
COLMAJIEHOI'0 O0CITY>KMBaHUS, O MaTEpHUaIIbHO-
TEXHHYECKOM 00ecredeHNH IPEN0CTaBICHUS
COLIMAJIBHBIX YCIYT (HAJIMYMK 000PY10BaHHBIX
HOMENIEHUH 171 IPeI0CTaBICHUS COIIHAIbHBIX
yCIIyT, B TOM 4uciie 6ubanorex, 00beKTOB
CIIOPTa, CPEACTB O0YUCHHS M BOCIIUTAHNS,
YCIIOBHSIX IIUTAHUS U 00ECIIeYeH s OXPaHBI
300pOBbS NOTy4aTeei COHaTbHbIX YCIYT,
JocTyne K MH)OPMAIIMOHHBIM cHCTeMaM B chepe
COLHATFHOr0 0OCTYKHBAHUS H CETU
"UuTepHet"), 00 00beMe NPeaoCcTaBIsieMbIX
COLMATBHBIX YCIYT 3a CYET OI0KETHBIX
ACCHTHOBaHUi1 OI0/PKETOB CYyOBEKTOB
Poccuiickoit @enepannu u 3a miIaTy, YaCTHUHYIO
IUTaTy B COOTBETCTBHH C JOTOBOPAMH O
IPEAOCTABICHIN COLHAIBHBIX YCIYT 3a CUET
CpencTB (GU3NUECKHUX JUI U (MIIH) FOPHITYECKUX
M1, O HAJTUYHH JTUIEH3HI Ha OCYIIEeCTBIICHHE
JesATeIbHOCTH, TIOJIeKAIIeH INIEH3UPOBAHHUIO B
COOTBETCTBMH C 3aKOHOAATENbCTBOM Poccuiickoit
Deneparuu (¢ IPUIOKESHAEM DIIEKTPOHHOTO
o0pasa TOKyMEHTOB), 0 GUHAHCOBO-
XO3SICTBEHHOH IESTENBHOCTH (C IPUIIOKEHUEM
9JIEKTPOHHOT0 00pa3a IIaHa (PUHAHCOBO-
XO3SIHCTBEHHOH IESTENBHOCTH), O HAIMIHU
IpEANHCaHUi OPraHOB, OCYIIECTBIIIONINX
roCcyIapCTBEHHBIN KOHTPOIb B chepe
COLMATEHOr0 OOCIY>KHBAHHUS, 1 OTIETOB 00
UCIOJIHEHUH YKa3aHHBIX IIPEJIIU CaHHI.

O6ecreunts HaMUYHE Ha O(HUIIHAIBHOM caliTe
opraHu3aunuu B cetu MurepHeT HHGoOpManuio o
pexxume, rpaduke paboThI ¢ yKa3aHUEM JTHEH U
9acoB IpHeMa, epepbiBa Ha 00e], O CTPYKType U
00 opraHax yrnpaBJICHHs] OpraHU3aLH1
COLIMAJILHOTO 00CITY)KUBAHUS C YKa3aHHEM
HAUMEHOBAHUH CTPYKTYPHBIX [TOAPA3EICHHI
(opraHoB ynpaBiieHus), paMUIIHI, IMEH, OTYECTB U
JIOJDKHOCTEH PyKOBOJUTENEH CTPYKTYPHBIX
HOJpa3eeHUl, MeCTa HaXOXKIACHUS CTPYKTYPHBIX
MOAIpa3/IesICH A, aipecoB OPHUIUATBHBIX CAWNTOB
CTPYKTYPHBIX MO pa3AeneHuil (IIp1 HaIU4YUN),
aJIpecoB 3JIEKTPOHHON MOYTHI CTPYKTYPHBIX
nojpasAeneHuit (Ipx HaJIMYKMHK); O TIOJIOKEHUSX O
CTPYKTYPHBIX IIOJAPA3/AEIEHUAX OPraHu3aluK
COLMAILHOr0 00CTYKMBaHUs (MPH MX HATMUYKH); O
MEPCOHAIBHOM COCTaBe paOOTHUKOB OpraHU3aluu
COIIMAJIBHOTO 00CITY)KUBAHUS C YKa3aHHEM C UX
corjlacust ypoBHs 00pa3oBaHus, KBaJIU(pUKALUU U
OmbITa paboTHI; O MOMEYUTETHLCKOM COBETE
OpraHM3alluH COLHAIBHOI0 00CTYKUBAHUS, O
MaTepuaIbHO-TEXHHIECKOM 00eCcredeHu
IPENOCTABIEHHS COLHANBHBIX YCIYT (HATMYHU
000py/10BaHHBIX IIOMEIICHUI 1715 IPEA0CTaBIEHHS
COLMAJIBHBIX YCIYT, B TOM YHCIIe OMOIHOTEK,
00BEKTOB CIOPTA, CPEACTB O0yUECHUS 1
BOCIIUTAHHSA, YCIOBUSX IMUTAaHUS U 00€CTIeUeHHS
OXpaHbI 30POBbSI OITyJaTelel COHANBHBIX
yCIIyT, JOCTyNe K HHGOPMAIIMOHHBIM CHCTEMaM B
cepe counanbHOro 00CIyKMBAHHUS H CETH
"UuTepHet"), 00 00beMe NPEeaoCTaBIseMbIX
COLMAJIbHBIX YCITYT 33 CYET OI0KETHBIX
ACCUTHOBaHUM 0101KeToB cyObekToB Poccuiickoit
Denepanyu u 3a MIATy, YaCTHIHYIO IUIATY B
COOTBETCTBHH C JOTOBOPAaMHU O IPETOCTABICHUN
COLHAJIBHBIX YCIIYT 33 CYET CPEACTB (PU3HICCKHX
JHL U (WITH) IOPUITYECKUX JIULL, O HATHYHH
JIMICH3UH Ha OCYIIEeCTBIICHHE e TeIbHOCTH,
HOUIeXKAIIeH IMIEH3HPOBAHHIO B COOTBETCTBUH C
3aKOHOJATeNLCTBOM Poccuiickoit denepanui (¢
IPHIOKEHUEM DIIEKTPOHHOr0 00pa3a JOKYMEHTOB),
0 (MHAHCOBO-XO35UCTBEHHOU JeATENbHOCTH (C
IPHIOKEHUEM DIIEKTPOHHOr0 00pasa IiaHa
(hHHAHCOBO-XO3SHCTBEHHOH NEATEIbHOCTH), O
HAJMYUH IPeNUCaHNIl OPraHoB,
OCYIIECTBIIAIONINX FOCYIaPCTBEHHBIH KOHTPOIb B
cepe connanbHOro 00CIyKUBaHUS, U OTYETOB 00
UCIOJIHEHUH YKa3aHHBIX MIPEe/IIUCaHHI.




Ne Ioka3zarenu OLEHKH KauecTBa ITapameTpsl mokasaTess OLEHKU KayecTBa, AHO conuanpHOH NOATEPKKU Henocratku KoHKpeTHBIe IPEeTIOKEHNS 110
10JJISXKALINE OLICHKE HacelleHus! «DHeprus KU3HU» COBEPIICHCTBOBAHUIO ACIATEIbHOCTH OpraHU3aluy
1.2. | Hanuuue Ha odunnaibHOM caiiTe 1.2.1.Hannuue Ha odunnaibHOM caiiTe Ha odunmansHoM caiiTe opraHu3aluy B CETH OOecrieunTh HAIMYKE HAa O(DHLHATIBHOM caiiTe
opraHu3anuy (y4pexxaeHus) nHGopMauy o | opraHu3anu (yIpekIeHus) HHGOpMaLuy o MHTepHeT 0TCYTCTBYeT clenytomas HHpopManus | opraHu3anuy B cetd ViHTepHeT crenyromieit
JIICTaHIIMOHHBIX CIIOCO0aX OOpaTHOM CBSI3U | AMCTAHIMOHHBIX CIIOCO0aX 0OPaTHOM CBSI3H U 0 IMCTaHILMOHHBIX CIO0C00ax 00PaTHO! CBSI3H U nH(MOPMAIMK O JUCTAaHIIMOHHBIX CIIOCO0ax
1 B3aHMOJICHCTBHS C MOTy4YaTeSIMH YCIyT B3aHMOJICHCTBHS C MOJIyYaTeSIMU YCIYT ¥ UX B3aMMOJICHCTBHY C IIOJIy4aTeIsIMH yCIIYT: pa3fen | oOpaTHOMH CBSI3M U B3aUMOACHCTBUH C
n ux dynxuuonuposanue (Ilxucr): (yHKIIMOHUPOBaHHUE: "Hacro 3a/1aBaeMble BOIIPOCHI", IJIEKTPOHHbBIE noJtyyaTessiMu yciyr: paszaen "Hacro 3ajaBaemMble
CEepBUCHI (IS TOAAYH HJICKTPOHHOTO OOpalIeHHsT | BOMPOCHI", 3JEKTPOHHBIE CEPBHUCHI (IS OAYH
(>xa100bl, IPEATI0KEHUS ), ITOTYY CHHS 3JIEKTPOHHOr0 o0pateHus (3kanoosl,
KOHCYJIbTAI[MHU [0 OKa3bIBAEMBIM yCIIyTaM M MPEAIOKEHHUS ), ONTYIEHNUs] KOHCYJIBTALHH 110
HHBIX.), @ TAKXKE OTCYTCTBYET TEXHUYECKast OKa3bIBaEMBIM YCIIyTaM M MHBIX.), @ TAKKe
BO3MOXKHOCTb BBIPKEHHS MOJIydaTeIeM yCIyT OTCYTCTBYET TEXHHUYECKAsi BO3MOXKHOCTh
MHEHUS 0 KaueCTBe YCIOBHIl OKa3aHHs yCIyr BBIPaXKCHHUS MOTy4aTeNIeM YCIyT MHEHUS O
opranu3anueil connanbHol cdepsl (Haauune Ka4ecTBE yCJIOBHI OKa3aHUs yCIIyr opraHusamueit
AHKEThI I onpoca rpa):(aal—l nin l"l/ll'lepCCl)IIlKl/l COL[HaJ'IbHOﬁ ccl)epbl (Ha}'ll/l'-ll/le AHKEThI JJIs1 Ol'lpoca
Ha Hee). Ipa)<JaH WJIM TUIEPCChIIKY Ha HEe).
3 Kpurepnii «{ocTyNHOCTD YCJIYT AJIsl HHBATHIOBY»
3.2. | ObGecrieuenne B OpraHu3aLuu 3.2.1. ObecrieueHue B Opranu3aluu (YUpexaeHUN) B opranusanum oTCyTCTBYIOT ClIEAYIOIINE PaccMoTpeTs BO3ZMOKHOCTh OpPraHu3aluyi HaJIn4us

(yupexJenus) yCIoBHi JOCTYITHOCTH,
TM03BOJISIOIINX HHBANAAM MOTy4YaTh
yenyru HapasHe ¢ Apyrumu (ITycmyrnocr):

YCIIOBHIA JOCTYTHOCTH, MO3BOJIAIONIMX HHBATUIAM
10JIy4aTh yCIyTd HApaBHE C IPyTHUMHU:

YCIIOBHS IOCTYITHOCTH, TO3BOJISIOIIMX
WHBAJIMJIaM I10JIy4aTh YCIyrd HapaBHE C
JPYTUMHM: 21y6J'll/IPOBaHMe IS KHBAJIUIOB 110
CIIyXy U 3PCHUIO 3BYKOBOW M 3pHTEIbHOM
uH(GOpPMaINH, HATMYUE BO3MOXKHOCTH
HPENOCTaBIEHH YCIyTH B U CTAHI[HIOHHOM
PEKHME UM Ha JIOMY.

CIIEAYIOMHX YCIOBHHA JOCTYITHOCTH, TO3BOJISIOIHX
WHBaJINJ1aM I10Jy4aTh yCIYyrd HapaBHE C APYTrUMU:
JtyOJIMpoOBaHUE AJIsl MHBAIUJIOB 110 CIyXY M 3PEHHIO
3BYKOBOW M 3pUTEIIbHON HH(OPMAIMH, HATMYUE
BO3MOXHOCTH IIPEIOCTABIICHUS YCIYTH B
JTMCTaHIIMOHHOM PEKHME HIIM Ha JIOMY.
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